am.net Services in Detail





Startup & Connectivity Services





We will determine your total Internet needs.  We'll help you decide what services meet your needs.


If you are outside of our service area and require an Internet Access Provider, we will help you find one, for a price that fits your budget.


We'll also help you work with your phone company to get the right services at the best price.


We'll set up your company’s computers for access to the Internet.  We can also setup in-house Web servers, if you wish.


We can train your administrators and end-users in any phase of development and/or use.





Document Creation Services





Web documents are written in HyperText Markup Language (HTML).  This is a text and graphics format that defines how a page should be presented to the Web.  Many elements go into a group of hypertext pages.


We can convert or create your logos, diagrams, photos, screen shots, and graphic elements.


We will help you with the structure, creation and design of your Web Site.


We can help you convert your existing documentation, fact sheets, press releases, brochures, etc. into HTML, either manually or by using conversion programs.


We offer Web Authoring training for groups, and consulting and tutoring for individuals.


We can also setup your documents to be generated dynamically based on events that occur on your Web Site.





Web Server Services





World Wide Web servers use the HTTP (HyperText Transfer Protocol) to pass HTML documents to Web clients.


We can setup a Web server on your premises.


We can setup a Web server that you own or lease but store and maintain it for you on our premises.  This is called co-location.


Or we can host your web site on our secure NaviServer.  In this case we will:


Provide guaranteed fast accessibility to your Web Site and FTP site


Administer backup storage for all data


Provide a wide range of access statistics


Create customized server programs if necessary


Give you the ability to remotely administer your server


Allow you to do remote Web page authoring by using NaviPress


Allow you to connect to you directory on our server using your favorite file management tools


Listing & Promotional Services





Once you open your Web Site to the public, you need to advertise. While you should certainly advertise your new service to the general public through your normal means, you should also inform the already-present Internet community.





Here is what our listing services will do for you:


You will be announced via USENET news in the appropriate groups and in the appropriate manner.


Links to your documents will be included in many highly linked-to sites.


Your information will be added to many search databases.


Your services will be added to the appropriate mailing lists.





We can also assume ongoing promotional responsibilities for your Web Site to provide:


Market focus consultation


Web traffic pattern analysis


Ongoing local, regional, national, global directory listings


Premier placement in prominent Internet directories (including fee-based ones)


Link exchanges with related Web Sites


Ongoing Web presence improvement consultation


Monthly reports summarizing promotional activity, links attained, etc.


AdNet -- Media buying service for “banners” that attract visitors to your Web Site





Unique Services available or in development at am.net





Web Site Hosting with SmartSite™:


Easy-to-use forms processing engine.  You never have to write a line of code!


Site management tools; user tracking mechanism; context-sensitive actions


Mailing lists with remote graphical administration, e-mail autoresponders, multiple e-mail boxes, routing and redirection of e-mail.


Bulletin Board services with threaded conversations in a web browser.


Real-time chat services using any web browser.


Fax services (for forwarding e-mail to fax, or for faxback of information).


Paging services for notification of received e-mail, or for actual forwarding of e-mail messages to pager, etc.  This can be integrated with the Web server to allow visitors to your Web Site to page you!


Integrated into our Web Server is an object-oriented relational database (much faster then other CGI-based solutions). This can be used for an online catalog or directory or transaction processing.


Ability to interface to any ODBC/SQL-compliant database in real-time residing either on our server, on any other server on the Internet, or on your in-house server through a secure ISDN or Frame Relay link.


Remote telephone access to your e-mail messages (the messages are read to you!).


Online real-time credit card verification and processing (allows you to give access to an area on the server or to a piece of information after the credit card has been charged).


Partnership with a fulfillment house that can take incoming calls, process credit cards, ship the product, etc. from orders coming from your Web Site. 


