AM Computers Year 2000 Services

Our Y2K Services cover all phases of a Y2K Project:

Awareness - consulting to help determine company requirements & standards for date handling.  Staff training for proper handling of dates & different date windows.

Assessment
· Consulting to help identify mission-critical and high-risk systems.

· Site surveys, interviews, documentation to create a list of date-dependant systems.

· Inventorying each identified unit for risk factors (i.e. for PCs: BIOS, Software, etc)

· Obtaining Y2K compliance from vendor as well as actual testing

· Producing remediation proposals with budgets, timelines, contingency plans, etc.

· Consulting to help review external factors (vendors, partners, infrastructure, etc)

Action

· Implementing the Action Plan (with the use of automation for roll-outs if possible)
· Implementing change management / baselining tools to keep network compliant
· Implementing restrictions to keep consistent date setting & software network-wide
· Creating / updating Disaster Recovery plans with detailed Y2K compliance info
Advance Planing

· Creating Y2K Contingency plans for operating in the absence of critical systems.
· Implementing a quarantining approach for old high-risk data.
Audit - Conducting a post-remediation audit - an excellent way to verify that no important steps in this complex process were missed and that they were performed with due diligence and that proper documentation to support Y2K compliance claims and to protect the company from legal liability exists.

Why AM Computers for Y2K?

· We have developed state-of-the art tools & methods to automate large portions of the software inventory, compliance determination, baselining, change management.  This makes these time-consuming steps faster, more accurate and much more thorough.

· You will benefit from total solutions that make your network Y2K compliant and better managed, more stable, more efficient, and less expensive to maintain.

About us (more on reverse)

AM Computers uses the latest technologies to provide affordable, reliable and easy-to-use solutions to your problems.  Our custom systems enable you to reach your business goals cost-effectively and with minimum hassle.  According to our customers, the single most important reason they love doing business with us is that we relieve them of the headaches they had dealing with their computing and communications systems and services.  Our consultants are highly experienced in many different areas, including:

· Windows 2000 & 98

· Year 2000 - Comprehensive Compliance Testing/Certification

· AutoCAD/Softdesk on Networks

· Accounting/MRP Systems
· Clustering

· NT Terminals

· Wireless

· Computer Telephony

· Internet Commerce/Web-Database Integration

