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Chapter

1 Infroducing the Standard User

BrightStor® ARCserve® Backup for Laptops & Desktops supports two different
levels of users-standard and expert. The standard level is designed for new users
with limited IT knowledge and little or no experience with BrightStor ARCserve
Backup for Laptops & Desktops. The user interface is simplified based on the
limited functions available to the standard user.

The expert level is designed for experienced BrightStor ARCserve Backup for
Laptops & Desktops users with good IT knowledge. The expert-level user can
perform all the standard user functions, plus define options associated with
backups and restores, and specify other configuration information. The user
interface for the expert user is more extensive, to support the wider range of
functions available to this user level.

Understanding the Standard User

The standard user can perform backup and restore operations and add or
remove files from the backup, as needed. The simple design of the standard user
interface facilitates seamless operation of BrightStor ARCserve Backup for
Laptops & Desktops with little, if any, operator intervention. Backups occur in
the background and do not require any action on the part of the standard user. If
an unscheduled backup is needed, the standard user can initiate one with a
simple point-and-click action.

This guide is geared to the needs of the standard user. It describes how to:

m  Set up your BrightStor ARCserve Backup for Laptops & Desktops user
account

m  Back up files and modify the files and folders included in the backup

m  Restore files
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Setfting Up Your BrightStor ARCserve Backup for Laptops & Desktops Account

Setting Up Your BrightStor ARCserve Backup for Laptops &
Deskiops Account

Depending upon the policies defined by your BrightStor ARCserve Backup for
Laptops & Desktops administrator, the BrightStor ARCserve Backup for Laptops
& Desktops Client dialog might open the first time that you start the product.
This dialog prompts you to indicate whether you plan to use the product, as
shown in the following screen. Select I will use this backup tool with this
Windows account and click OK:

Bright5tor ARCserve Backup for Laptops & Desktops Client

BrightStar ARCzerve Backup for Laptops & Desklops has been ingtalled on pour PC.

BrightStor ARCzerve Backup for Laptops & Desktops reduces your business nzk,
qiving pou a fast, automatic and transparent zolution for backing up and restaring
data on remote and mobile computers,

aur impartant data will be efficiently backed up and copied ta a server for
protection against data lozs.
T o activate BnghtStor ARCserve Backup for Laptops & Desklops, select

I will uge thiz backup tool with this Windows account’

Ty
[ | Computar Associates®
ed)

{* | will uze this backup tool with this Windows account

{7 Azk me again later
| will never uzse thiz backup tool
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Sefting Up Your BrightStor ARCserve Backup for Laptops & Desktops Account

Depending upon the policies defined by your administrator, you might also be
prompted to provide information for setting up your BrightStor ARCserve
Backup for Laptops & Desktops account. The BrightStor ARCserve Backup for
Laptops & Desktops Client dialog prompts you to:

m  Specify the name of the server that will store your backup data.

m  Choose whether you want to use your Windows domain account as your
BrightStor ARCserve Backup for Laptops & Desktops account. Using your
Windows account eliminates the need for a separate BrightStor ARCserve
Backup for Laptops & Desktops password.

m  You can support more than one computer with a Windows domain account.
To do this, check Add PC name. This means if you have multiple computers
you can use the same domain account for all of them.

Note: Depending upon how your BrightStor ARCserve Backup for Laptops &
Desktops software was installed, the server name and user name may be
predefined by your system administrator.

You also have the option to reinstall an existing account on the BrightStor
ARCserve Backup for Laptops & Desktops server. If you want to do this, click
the checkbox Reinstall user account from server, enter the server account ID in
the User Name text box, and enter and confirm your password in the
appropriate text boxes.

Before restoring files to your computer, BrightStor ARCserve Backup for Laptops
& Desktops can request that you supply your password. If you do not want to
implement this requirement, select Never ask for password to restore files on
this computer.
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Sefting Up Your BrightStor ARCserve Backup for Laptops & Desktops Account

When you have responded to all relevant prompts, click OK:

Bright5tor ARCserve Backup for Laptops & Desktops Client

BrightStar AR Czerve Backup for Laptops & Desktops Client has been
inztalled on wour computer. Y'ou can protect vour data by registering at a
BrightStor ARCzerve Backup for Laptops & Desktops Server.

Specify the name aof the BrightStor AR Czerve Backup for
Laptops & Desktopz Server uzed to store the data vou back up.

Server Mame: BaELDO

Specify the name af the BrightStar ARCzerve Backup for Laptops & Deskiops user
acount. To uze vour Windows Domain account, zelect 'Ize domain account’. To allow
a domain uzer ko backup more than one PC, select 'Add PC name'.

Idzer Mame: |

[v ze domain account |

[v Add PC name |

Toreinstall an existing user account from the Server, select this option.

[ Reinstall user account from server

To pratect yaur data, you should define a password. Ta restare data, you have ta
enter thiz paszward.

Pazsword: |

Confirm Pazsword: |
T o remove the pagzward requirement for restoring data, select thiz option.

[ Mever ask for pazzword bo restore fles on this computer

Cancel

1-4
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Chapter

Backing U
2 g up

Typically, the BrightStor ARCserve Backup for Laptops & Desktops
administrator configures backups so that they occur at scheduled intervals, for
example, on an hourly, daily, weekly, or monthly basis. The administrator also
defines the files and folders that are included in, or excluded from, the backup.
The collection of folders and files that are included in a backup and the schedule
information comprise a configuration.

Standard users can initiate manual backups as needed. In addition, the
BrightStor ARCserve Backup for Laptops & Desktops administrator can enable
standard users to change the backup. When this is the case, standard users can
add or change the files that are included in a backup and they can modify the
backup schedule.

The following sections discuss how to initiate a manual backup and how to make
changes to the backup.

Running a Manual Backup

To run a manual backup, simply select Backup Now from the BrightStor
ARCserve Backup for Laptops & Desktops program group in the Start menu:

M@ Brightstor » | Ml ARCserve Backup for Laptops & Desktops ¥ 4 Backup Now

eTrust 3 Configure Backup
Unicenter  » & Restore

AllPrograms B | B Computer Assaciates
Microsaft Office Tools
Microsaft Visual Studio 6.0
@ Microsoft Web Publishing
@) msmL 4.0

QWS3270 PLUS

Startup

* v v v v - [B3

When you select Backup Now, the BrightStor ARCserve Backup for Laptops &
Desktops client backs up locally and then attempts to send backup data to the
BrightStor ARCserve Backup for Laptops & Desktops server. If the client cannot
reach the server, the backup data is stored locally until a connection to the server
is established.
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Changing Backups

As the backup proceeds, the BrightStor ARCserve Backup for Laptops &
Desktops Client dialog displays a progress indicator that allows you to monitor
the completion status:

Bright5tor ARCserve Backup for Laptops & De... Z||:,[Z|

0
~ ‘
& )

D ata zent ta the server successfully.

L Canecel

| Cloze thiz window when backup completes

Changing Backups

If your BrightStor ARCserve Backup for Laptops & Desktops administrator has
enabled you to change the backup, you can add and remove files from it or
modify the backup schedule.

To change a backup set, select Configure Backup from the BrightStor ARCserve
Backup for Laptops & Desktops program group in the Start menu:

All Programs Computer Associates fa@ Erightstor » | [ ARCserve Backup For Laptops & Deskkops b Q Backup Mow
eTrust » 8, Configure Backup

ncsresr >

Microsoft Office Tools
Microsoft Yisual Studio 6.0
Microsaft Web Publishing
MSKML 4.0

QWS3270 PLUS
Startup

+ v v v v ~ B3
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Changing Backups

The BrightStor ARCserve Backup for Laptops & Desktops Configure dialog
opens. This dialog enables you to:

m  Add file to, or remove files from, the backup by selecting the Configure
button

m  Change the schedule for the backup by selecting the Schedule button

m  Start a manual backup immediately by selecting the Backup Now button

BrightStor ARCzerve Backup for Laptops & Desktops Configure helps you
to gelect vour important data for backup.

To add files and directories to be backed up. click Configure.
Torun the backup automatically at zpecific timesz, click Schedule.
To start the backup immediately, click Backup Mo,

Configure Add or remove files

Schedule Moaor at 11:27:00

11

BackupMow | Start your backup immediately

@ Computer Associatess

The following sections describe how to perform each of these tasks.
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Changing Backups

Adding Folders and Files to the Backup

When you select Configure from the BrightStor ARCserve Backup for Laptops &
Desktops Configure dialog, the Configure window opens. Use the tree in the left
pane of the Configure window to browse for the folders or files you want to back
up, and then select them as described below:

Configure Files

You can select files and folders to be backed up.
|dze the tree in the left pane of the window to browse for the folder or file pou want to backup.

Tao add or remave a folder or file to or fram pour backup, click it once in the right pane.
If you select a folder, all curnrent and all future files in this folder will be backed up.

IF pou want o back up just the files in a folder, select all fileg in that folder.

=-[J Deskiop Marne: | Last Madified Size | Tvpe
+ Q {Applic§tion Data= ey
+ rnL_;Jh =Favarites> () application Data
+ @ {Persnlnab ) Favorites
L__.J :::T.llempates} () Personal
+ :
- ':J"Templates
< »
Cancel

&

selected folder

[

selected ﬁ-le

&

folder with some
selected files

To add a folder or a file to your backup, click it once in the right pane. A
green check mark appears, indicating that the selected folder or file has been

added to the backup.
If you decide later that you do not want to add a folder or file, click it and it
will be deselected. Note that the check mark disappears.

When you select a folder for backup, all the files in the folder and its
subdirectories are added to the backup.

When you deselect a folder, you deselect all the files and subfolders in it.

If you remove any of the files in a selected folder or its subdirectories, the
folder is marked with a light green check mark, indicating that some but not
all of the files are included in the backup.
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Changing Backups

Removing Folders and Files from the Backup

When you select Configure from the BrightStor ARCserve Backup for Laptops &
Desktops Configure dialog, the Configure window opens. Use the tree in the left
pane of the Configure window to browse for the folders or files you want to
remove from the backup. To remove a folder or a file from your backup, click it
once in the right pane. The green check mark disappears. When you remove a
folder from your backup, all the files in the folder and its subdirectories are
removed from the backup.

Special icons identify files and folders that will be included or excluded in the
backup, as noted in the following table:

Icon Description

B Identifies a mandatory file. Your BrightStor ARCserve Backup for
Laptops & Desktops administrator indicated that this file must be
included in the backup. You cannot remove it. Contact your
administrator if you need to remove this file from the backup.

Identifies an excluded file. Your BrightStor ARCserve Backup for
Laptops & Desktops administrator indicated that this file must be
excluded from the backup. You cannot add it. Contact your
administrator if you need to include this file in the backup.

Identifies a file that you have chosen to include in the backup.

Identifies a folder with all files included in the backup.

Identifies a folder with one or more files included in the backup.

R P e

Identifies a folder with one or more files excluded from the backup.
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Changing Backups

Changing the Backup Schedule

When you select Schedule from the BrightStor ARCserve Backup for Laptops &
Desktops Configure dialog, the Configure Schedule dialog opens. You can
change the schedule for automatic backups so that they occur on a different day
or at a different time. You can also revert to manual backups:

Configure Schedule

The backup process can run autormatically. Alternatively ar additionally you can
ztart the backup on demand. To run the backup automatically, zelect the
Schedule backup check bow and zet the daps and times the backup zhould
.

W Schedule backup

I Sunday v “wWednesday

v Monday W Thursday at:

v Tuesday Iv Friday 12:30:00 PM —
Ok, | Cancel |

The following sections describe how to do both tasks.

Setting Up a Daily or Weekly Backup

To establish a daily or weekly backup schedule follow these steps:
1. Select the Schedule Backup check box.

2. For a daily backup, indicate the days on which you want the backup to run
by selecting the check boxes next to the days.

For a weekly backup, select the day of the week that you want the backup to
run by selecting the check box next to its name.

3. Indicate the time of day you want the backup to run using the At combo box
and click OK.

Reverting to Manual Backups

If you decide that you no longer want your backups to run automatically,
deselect the Schedule Backup check box. When you do so, backups will only be
run when you select Backup Now either from the BrightStor ARCserve Backup
for Laptops & Desktops program group in the Start menu or from the BrightStor
ARCserve Backup for Laptops & Desktops Configure dialog.

Note: We do not recommend using a manual backup scheme.
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Restorin
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Restoring files with BrightStor ARCserve Backup for Laptops & Desktops is easy
and intuitive. Select the files that you want to restore and choose the location
where you want to restore the files.

Restoring Your Files

To restore your files, open the BrightStor ARCserve Backup for Laptops &
Desktops Restore window. From the Start Menu, click Programs, Computer
Associates, BrightStor, ARCserve Backup for Laptops & Desktops, then Restore:

M@ Brightstor » | @ ARCserve Backup For Laptops & Deskkops
eTrust »

Unicenter  »

all Programs B @ Computer Associates
Microsaft Office Tools
Microsaft Visual Studio 6.0
Microsoft Web Publishing
@) msmL 4.0

QWS3270 PLUS

Startup

Q Backup Maw
Configure Backup

* v v v v - [B3

Depending upon the policies defined by your BrightStor ARCserve Backup for
Laptops & Desktops administrator, you may need to enter your password before
you can start a restore. If this is the case, enter your password, and then click OK:

BrightStor ARCserve Backup for Laptops & Deskiops E'

Enter pour pazzword to view the list of all
backed up files

()4 | Cancel
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Restoring Your Files

The password can be your Windows domain account password or another
password that you chose when you accessed the product for the first time. For
more information, see the Chapter, “Introducing the Standard User.”

Searching for Files to Restore

When the BrightStor ARCserve Backup for Laptops & Desktops Restore Window
opens, the right pane is blank except for the message illustrated in the following
window:

BrightStor ARCserve Backup for Laptops & Desktops Restore

File Edit Wew Help

VY DO ?

Search Comparion A

Talist vour files For restore, specify your search criteria on the left side and press the Search Button,

é?} Computer Associates®

Search by any or all of the
criteria below

All or part of the file name:

v Search for files
I~ Search for folders

Backup dates:
|Tuesda_l,l, December 02, 2003 Wj 1

[v Show anly latest files

v
< | >
Ready 0 selected |0 files in lisk

The files and folders in your backup data are displayed only after you conduct a
search. Before conducting the search, you need to decide on the criteria that you
want to use in searching your backup data. See Using the Search Companion
below for information about search criteria.
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Restoring Your Files

Using the Search Companion

The Search Companion helps you search your backup data for specific files or
folders to restore. You can enter search criteria to limit the data displayed in the
right pane:

Search Companion -

c@;’ Computer Associatass

Search by any or all of the
criteria below

All or part of the file name:

v Search far files
[ Search far folders

Backup dates:

|Tuesu:|a_l,l, December 02, 2003 'Ij

v Show only latest files

v
3

You can specify the following search criteria:

All or part of the file name — Enter all or part of the file name you are
looking for. You can use wildcards, such as the asterisk (*) and the question
mark (?), to expand your search.

Use the asterisk as a substitute for one or more characters. If you are looking
for a file that you know starts with case, but you cannot remember the rest of
the file name, type case*. The Search Companion will locate all files of any file
type that begin with case. To narrow the search to a specific type of file, type
the file extension; for example, case™.fxt.

Use the question mark as a substitute for a single character in a name. For
example, if you type case?.doc, the Search Companion locates the file
casel.doc or case2.doc but not casement.doc.

You can also search for certain types of files by entering the file extension in
the box. For example, the search *.txt would find all . txt files in your backup
data.

Search for Files — Select if you want to search for files only.
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Restoring Your Files

m  Search for Folders —Select if you want to search for folders only.

m  Backup Dates —Select the backup session from which you want to restore
files. For instance, if you want to revert to a previous version of a file, select
the date on which the file was backed up and click Search. By default, the
most recent date is selected.

m  Show Only Latest Files —Select if you want to display only the most recent
version of the files that have been backed up. To view previous versions of
your files, clear this check box.

Click the Search button to execute the search.

Selecting the Files to Restore

[

The BrightStor ARCserve Backup for Laptops & Desktops Restore window
presents the backup files that match your search criteria in the right pane:

/ BrightStor ARCserve Backup for Laptops & Desktops Restore
File Edit Wew Help

ypen=[?

Search Companion | | Mame | Qriginal Location | Last Modified | Revision

04/01/03 17:30,..
0212/01 15:27...
031502 10:04,..
012201 19:13...
10/01/01 13:16...

12{02/03 14132
12/02/03 14:32
12{02/03 14132
12{02/03 14132
12{02/03 14132

D hanson_brothers.... Personalify Pictures
D Sample.jpg PersonaliMy Pictures
D schools_031502.jpg  Personalify Pictures
D license. bxt C:YProgram Files\adobetAcrobat 5.0Leqgal
D USEnglish. bxt C:YProgram Files\adobetAcrobat 5.0Leqgal

Qé} Computer Associates®

Search by any or all of the
criteria below

All or part of the file name:

v Search for files
[T Search for folders

Backup dates:
|Tuesda_l,l, December 02, 2003 Wj

[V Show anly latest files

v

£ > £ >
5 files in list

Ready 0 selected

To sort the files, click the column headers. The menu bar and toolbar provide
point-and-click access to the functions that you can perform. Quick references to
both are provided at the end of this chapter.

To select a single file for restoration, click it once. A green check mark appears.

To select all files, click Edit from the menu bar then Select all.
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Restoring Your Files

Restoring the Selected Files

After you have selected the files to restore, you can choose to restore them to
their original locations or to an alternative location. Use the Restore Now and the
Restore to Folder buttons on the toolbar as described below.

To restore the files to their original locations, click the Restore Now button. The
restore starts immediately.

Important! Be careful when restoring files to their original locations. The restored files
will overwrite any existing copies of the files that are still in the original location.

To restore the files to an alternative location, click the Restore To Folder button.
The Browse for Folder dialog opens. Select an alternative location in which to
restore the files, then click OK. The restore starts immediately.

You can also right-click the files to open a drop-down menu. From the menu,
you can choose whether you want to restore the file to its original location or to
another folder:

BrightStor ARCserve Backup for Laptops & Desktops Restore

File Edit Wiew Help

& _— —
IpPpRE|?
Search Companion # | | Mame
Ebhanson_brothers. ... PersonaliMy Pictures
L] Sample.jpg Personal\My Pictures
Ekschools_DSISDZ.jpg PersonalifMy Pictures

D license, txt CiiProgram Filesiadobelacrobat 5.01Legal
il o< Adobe! Acrobat: 5.01Legal

| Revision
12{02/03 14:32
12/02/03 14:32
12{02/03 14:32
12{02i03 14:32

[ Last Madified
04/01/03 17:30...
02/12/01 15:27...
03/15/02 10:04...
01/22/01 19:13...

10f01/01 13:16...

| Original Location

Qa} Computer Associates®

Search by any or all of the
criteria below

Restare Ta Original Lacation
Restore To Folder ...

Al or part of the file name:

Iv Search for files
I~ Search for folders

Backup dates:
|Tuesda}l, December 02, 2003 ‘Ij )

v Show only latest files

v
< | |« ' >
5 files in list

Ready 3 selected

If you choose Restore to Original Location, the restore starts immediately.

Restoring 3-5



Restore Window Toolbar Quick Reference

If you choose Restore to folder, the Browse for Folder dialog opens. When you
select the restore-to location and click OK, the restore starts immediately. As the
restore proceeds, the Restoring dialog displays a progress indicator that allows
you to monitor the completion status:

Restoring ...

&

Festore Complete

D ata reztored successiully.

ANEEEERNENENERENRNNEERREEEEEE Dane

v

Restore Window Toolbar Quick Reference

Many of the functions you will perform in the BrightStor ARCserve Backup for
Laptops & Desktops Restore window can be executed using the buttons on the
toolbar. The following table explains what each button does:

Button

Description

3

Restore Now

Restores the selected files to their original locations.

Important! Be careful when restoring files to their original locations.
The restored files will overwrite any existing copies of the files that are
still in the original location.

e

L
Restore to

Folder

Restores the selected files to an alternative location. Click this
button, and then use the Browse for Folder dialog to select a
folder in which to place the restored files.

Select

Selects all the latest revisions of the files in the right pane. If
there is more than one version of a certain file, the most recent
version is selected, and all other versions remain unselected.

Deselect

Removes all of the files and folders in the right pane from the
restoration.
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Restore Window Menu Quick Reference

Button Description
Allows you to choose how you want to display your files: large
Views icons, small icons, list format, or detail format. Choose detail to
see extended information about each file, including when it was
last modified, its size, and its type.
@ Invokes the Help system.

L=

Restore Window Menu Quick Reference

All of the functions you can perform in the BrightStor ARCserve Backup for
Laptops & Desktops Restore window can be accessed through the menu items.
The following table summarizes the commands that are available on each menu:

Command Description

File Menu

Change Changes the password you use to access the list of your backed-

Password up files. If you do not need to enter a password to access the list
of your backed-up files, this item is grayed out.

Exit Exits the BrightStor ARCserve Backup for Laptops & Desktops
Restore window. Any restore selections you have made are lost
when you exit the window.

Edit Menu

Restore to Restores the selected files to their original locations.

Sng{:.lal Important! Be careful when restoring files to their original locations.

ocation The restored files will overwrite any existing copies of the files that are
still in the original location.

Restore to Restores the selected files to an alternative location. Click this

Folder button, and then use the Browse for Folder dialog to select a
folder in which to place the restored files.

Select All Selects all the latest revisions of the files in the right pane. If

Latest Files there is more than one version of a certain file, the most recent
version is selected, and all other versions remain unselected.

Deselect Removes all the files and folders in the right pane from the

restoration.
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Restore Window Menu Quick Reference

Command

Description

View Menu

Toolbar

Toggles the display of the toolbar on and off.

Status Bar

Toggles the display of the status bar on and off.

Large Icons

Displays the files and folders in the right pane as large icons.

Small Icons

Displays the files and folders in the right pane as small icons.

List

Displays the files and folders in the right pane in list format.

Details

Displays the files and folders in the right pane in detail format.
Extended information is reported for each file, including its
original location, the date it was last modified, the date of the
latest revision, and its size.

Help Menu

Help

Opens the BrightStor ARCserve Backup for Laptops & Desktops
online help.

About Restore

Displays version and copyright information for BrightStor
ARCserve Backup for Laptops & Desktops.
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running, 2-1
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starting, 2-2
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setting up, 1-2
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Restore window, 3-4

menu items, 3-7

toolbar, 3-6
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manual backups, running, 2-1

restoring files, 3-1, 3-5
finding files to restore, 3-3
password required, 3-1
searching beforehand, 3-2

running a backup, 2-1

Configure window, icons, 2-5

Search Companion, 3-3

search criteria, 3-3
using wildcards, 3-3

searching for files to restore, 3-2, 3-3

standard user, 1-1

expert user, 1-1

user levels, 1-1
expert user, 1-1
standard user, 1-1
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