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Activity Entity


Use this document during review meetings to identify any customizations required to the Microsoft CRM Activity entity. 
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Activity Entity

Form

All activity data is gathered on the form for the specific activity: Appointment, E-mail, Fax, Letter, Phone Call, Task, Service Activity or Campaign Activity.
Attributes

No new attributes can be created.
Views

Activity Advanced Find View

	
	Changes needed

	Fields:

  Subject
  Activity Type
  Activity Status
  Priority
  Last Updated
	

	Sorting: Last Updated, ascending
	


All Activities

	
	Changes needed

	Fields:

  Subject
  Regarding
  Activity Type
  Activity Status
  Owner
  Priority
  Start Date
  Due Date
	

	Sorting: Due Date, ascending
	


Closed Activities

	
	Changes needed

	Fields:
  Subject
  Activity Type
  Activity Status
  Priority
  Actual End
	

	Sorting: Subject, ascending
	


Closed Activity Associated View

	
	Changes needed

	Fields:

  Subject
  Activity Type
  Activity Status
  Regarding
  Priority
  Due Date
  Actual End
	

	Sorting: Actual End, descending
	


My Activities (default)

	
	Changes needed

	Fields:
  Activity Type

  Subject
  Regarding
  Priority
  Start Date
  Due Date
	

	Sorting: Due Date, ascending
	


My Closed Activities

	
	Changes needed

	Fields:
  Activity Type

  Subject
  Regarding
  Priority
  Actual End
  Start Date
	

	Sorting: Actual End, descending
	


Open Activities

	
	Changes needed

	Fields:
  Subject
  Regarding
  Activity Type
  Activity Status
  Priority
  Due Date
	

	Sorting: Subject, ascending
	


Open Activity Associated View

	
	Changes needed

	Fields:

  Subject
  Activity Type
  Activity Status
  Priority
  Due Date
  Created By
  Regarding
	

	Sorting: Subject, ascending
	


Quick Find All Activities
	
	Changes needed

	Display Fields:

  Subject
  Regarding
  Activity Type
  Activity Status
  Owner
  Start Date
  Due Date
  Priority
  Created By
	

	Find Fields:
  Subject
	

	Sorting: Subject, ascending
	


Scheduled Activities

	
	Changes needed

	Fields:

  Subject
  Regarding
  Priority
  Start Date
  Due Date
	

	Sorting: Start Date, ascending
	


New Views Needed

	New View
	Fields and Sorting

	
	

	
	


Reports that Use the Activity Entity
	Report
	Changes needed to labels
	Other changes needed

	Campaign Performance Sub-Report
	
	

	Campaign Response Detail
	
	

	Service Activity Volume
	
	

	Account Overview Sub-Report
	
	

	Campaign Activity Status Detail
	
	

	Campaign Activity Status Sub-Report
	
	

	Neglected Accounts
	
	

	Neglected Accounts Detail
	
	

	Neglected Cases
	
	

	Neglected Cases Detail
	
	

	Neglected Leads
	
	

	Neglected Leads Detail
	
	


New Reports Needed

	New Report
	Business need

	
	

	
	


Relationships and Mapping

No relationships or mappings can be added.
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