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Facility/Equipment Entity


Use this document during review meetings to identify any customizations required to the Microsoft CRM Facility/Equipment entity.
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Facility/Equipment Entity

Changes:

	
	Change needed

	Rename entity 
	

	Rename messages for entity
	

	Description
	


Facility/Equipment List
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Changes:

	
	Change needed

	Default view: Local Facilities/Equipment
	


Form
This form is used to add a few facility or equipment.
General Tab
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Changes:

	Area
	Change needed
	Report change needed

	Display additional fields
	
	

	Remove or reorder fields
	
	

	Change labels
	
	


New Tabs Needed

	New Tab
	Fields

	
	

	
	


Service Calendar Form
This form is used to view information about a facility or equipment from the Service Calendar. To get to this form, in the Service Calendar, in the Type box select Facility/Equipment, select a facility or equipment, and then at the bottom of the page, click the down arrow below the Zoom scale.
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Changes:

	Area
	Change needed
	Report change needed

	Display additional fields
	
	

	Remove or reorder fields
	
	

	Change labels
	
	


New Tabs Needed

	New Tab
	Fields

	
	

	
	


Preview Form

	
	Changes needed

	Fields:

  Description
	


Attributes

Existing Attributes Not Used By Default on Form
	Display name
	Schema name
	Type

	Display in Service Views
	displayinserviceviews
	boolean

	Skills
	skills
	text


New Attributes Needed

	Display name
	Schema name
	Type

	
	
	

	
	
	


Views

All Facilities/Equipment

	
	Changes needed

	Fields:

  Name
  Site
  Business Unit
	

	Sorting: Name, ascending
	


Equipment Associated View

	
	Changes needed

	Fields:

  Name
	

	Sorting: Name, ascending
	


Facility/Equipment Associated View

By default, this view is not used anywhere in Microsoft CRM. To modify the view that is displayed when viewing facilitiees and equipment associated with a business unit, modify the Equipment Associated View.
Facility/Equipment Lookup View

	
	Changes needed

	Display Fields:

  Name
	

	Find Fields:
  Name
	

	Sorting: Name, ascending
	


Local Facilities/Equipment (default)
	
	Changes needed

	Fields:

  Name
  Business Unit
	

	Sorting: Name, ascending
	


Quick Find All Facility/Equipment
	
	Changes needed

	Display Fields:

  Name
  Site
  Business Unit
	

	Find Fields:
  Name
	

	Sorting: Name, ascending
	


Resource Advanced Find View

	
	Changes needed

	Fields:

  Name
	

	Sorting: Name, ascending
	


Service Calendar Form

	
	Changes needed

	Fields:

  Name
  Business Unit
	

	Sorting: Name, ascending
	


Subsidiary Facilities/Equipment

	
	Changes needed

	Fields:

  Name
  Business Unit
	

	Sorting: Name, ascending
	


New Views Needed

	New View
	Fields and Sorting

	
	

	
	


Reports that Use the Facility/Equipment Entity
No default reports use the Facility/Equipment entity.
New Reports Needed

	New Report
	Business need

	
	

	
	


Relationships and Mapping

Relationships Needed with New Entities
	Entity
	Attribute
	Type of relationship

	
	
	

	
	
	

	
	
	

	
	
	


New Mappings Needed
	Entity
	Attribute
	Type of mapping
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