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CRM UI STYLE GUIDE

Screen Regions by Name

2} Microsoft Business Solutions CRM - Microsoft Internet Explorer,

File Mew GoTo Tools

Help

Workplace

= My Work
[ My Home Page
= Activities
L3 Calendar
L= CRM E-mail
@ Queues
= Customers
L# Accaunts 3
[ Contacts
=l Sales
L g Leads
[[3 Opportunities
[[=4 Quates
L Orders
LA Irwoices
=l Marketing
L@ Campaigns
[ Lists
= Service
[[=4 Appaintment Book.

L) Cases

Custamize Workspace...

-, Marketing

ﬁ Service

uf settings

] '5?2 @ == ﬁ o7 =5 | &) New Recard * | ?p Advanced Find | (@)

Activities

|Type: | Campaign Response b | Yiew: | All Open Campaign Responses Filter By: | Due Date: 3 weeks from now b | 6 |
new | =4 -. ) Reports~ | €y assion X = Fad Merge | more + 7
I~ | Subject « | Activity Type | Activity Status | DueDate | =
3 |_:, Appointment15-01-25 5.34.1.1946769459 Appaintrent Open 01/25/2005 A
3 r:; Appointment 25475 Appointment COpen 0z/z4)2005
3 r.:; Appointment59069 Appointment Cpen 0z{04/2005
3 |_:; Appointment 77728 Appointrment Qpen 022412005
r B Appointment
3 r':; Appointment Activity 30169 Appointment Cpen 0z/04/2005 B
3 |_:; Appointment Activity3018 Appointment Cpen 02/04/2005
r B AppTest shorkstring 1/25/2005 05:04:35 CRMTODAY E-mail Qpen
r @ AppTest shortstring 11252005 05:05:33 CRMTODAY E-mail Completed
b )  AppTest shartstring 1/25/2005 05:08: 24 CRMTODAY E-mal 8 Cpen
r & AppTest shortstring 17252005 05:10:23 CRMTODAY E-mail Completed
» @ AppTest shortstring 1§25/2005 05:12:24 CRMTODAY E-mail Open
b [ AppTest shortstring 1/25(2005 05:13:59 CRMTODAY E-mail Completed
b )  AppTest shartstring 1/25/2005 05: 16:01 CRMTODAY E-mail Completed
r B AppTest shortstring 172572005 05:16:01 CRMTODAY E-mail Completed
» [ AppTest shortstring 1/25/2005 05:16:01 CRMTODAY E-mail Completed
b ) AppTest shartstring 1/25/2005 05: 16:01 CRMTODAY E-mail Completed
r @ AppTest shortstring 1§25/2005 05:16:01 CRMTODAY E-mail Campleted
» [ AppTest shortstring 1/25(2005 05:16:01 CRMTODAY E-mail Completed
b ) AppTest shartstring 1/25/2005 05:17:25 CRMTODAY E-mail Completed w
0.6f 50 selectd, ~ Page 1m |
. All # a b C d e f q h j k | i} i} q e u W ] b3 y z

@l Done

t}) Local inkranet

1. Application Menu Bar

2. Application Tool Bar

3. Navigation Pane

4. Wunderbar

5. Workspace

6. Grid Filter Options

7. Grid Toolbar

8. Grid
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Main Screen Dimensions

A Microsoft CRM V.Nex: Beta - Microsoft Internet Explorer,

File Mew GoTo Tools User: Craig
9 @B @ 14 [ g Y] @ | MewRecord > | (5] Advanced Find | |
Workplace Activities
=My Work = ) —
&3 Activities Look for: | || Find | Date: |AII v| Type: |A\I v| Yiew: Al Activities v
m Calendar o
. Wew | = [x] | i
varies | & queues E =&
g Articles )| | Subject | Regarding | Ackivity Type | Activity Status | Cner ‘ Priority Start Dae
&, z
" Reports y & Task Open Jacob Johansen Marmal 2
=" Announcements -
S it toaicee 3 j 123 Task Open Mahesh Kandakatla Marmal
LI'_:} ACCoUnts 3 Q’ a Letter Open Mahesh Kandakatla Mormal
=
JH;:II ontacts 3 % ABC Appaintrent Scheduled Akezvt Janedittakarn  Marmal 08092
= Sales
| Marketing Lists b ¥ abc Task Open BYTO Userd Marmal ogj12f2
9
i
D Leads b & activated activity Task, Open Sonia Yan Tassel Mormal
|_j' Opportunities
Ié Quates 3 % appt Appointrent Scheduled Jacob Johansen Marmal os/09/2
Orders 3 % appt- really? Appoinkment Scheduled Jacob Johansen Mormal ogfogfz
Invoices
- Marketing b LA appTest shortstring 8/9/2005 12... testcontactDl test... E-mai Completed Jason Dibble Marmal
% Marketing Lists b =] appTest shortstring 8/9/2005 12.., testcontactid kest... E-mail Open Jason Dibble Marmal
EP Cal.npalgns 8 b [ appTest shortstring 8/%/2005 12 testcontackdl test E-mail Completed Jason Dibble Mormal
?@ Quick Campaigns
4l Service 4
B Scheduling b [=d  appTest shortstring §/9/2005 12,., testcontactnd best... E-mail Open Jason Dibble Mormal
ﬁ Service Calendar
b LA appTest shortstring 8/9/2005 13... testcontactDl test... E-mai Open Jason Dibble Marmal
b =] appTest shortstring 8/9/2005 13.., testlead0i testlea,.. E-mail Open Jason Dibble Marmal
23 Personalize Workplace ...
b [ AppTest shortstring §/9/2005 13... E-mail Completed Jason Dibble Mormal
Workpl
OEERENES : ppTest shartstring -rmail pen ason Dibble ormal
34 m E b Lo AppTest shortstring 5/9/2005 13 E-mail = Jason Dibbl Mormal
33 J; sales 4 ﬁ Follow Up: 27722~ l@idon et 2227eree l@idsn..,  Task Open Jacob Johansen Mormal 0af 1812
= b & Follow Up: sigh sigh Task Open Jacob Johansen Marmal oaf14f2
33 L“@; Marketing w
. el . oy = ai i aE . A
< | ¥
33 % Setiice 1 of 50 selected, Page 1 mp
33 25 Settings all # & B C (v] F [} H I a K L M M (o] Q R 5 T u W W S 1 z
@I Done ‘ﬂ Local intranst
150 varies
10 10

19

26
22

24
24

24

22

10
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Navigation Pane Specifications

H:1 Color: #485674

'l.l‘l.!'ﬂl'kphEICE H: 35 Font: Tahoma Bold 14 px Color: #485673 to #63769C
© H: 9 Space between header bar and first menu item
= My Work H: 16 Font: Tahoma Bold 11 px Color: #000000
|"““§ Activities H: 16 Font: Tahoma 11 px Color: #000000
44 Calendar Selected Menu Item H: 16 W: 135 Color: #ACCOE9
4 Queues
i 5 Articles Mouse Over Menu Item H: 16 W: 135 Color: #EDF1D5
J-J Feports 5

_é Announcements
= Customers

[} Accounts

G- Contacts
=l sales

] Marketing Lists

'f:fb Leads

Lj‘ Opporkbunities

L& Cuokes

| Orders

|j Invoices
=IMarketing

] Marketing Lists

@ Campaigns

?@ Quick Carnpaigns
+l Service
=l Scheduling

ﬁ Service Calendar

Color: #466094

0 Color: #FFFFFF

150 — ™

10
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Wunderbar Specifications

H:1 Color: #C6CEDC

H:1 Color: #000000

Pefsonalize Warkplace ... H: 23 Font: Tahoma 11 px Color: #3366CC

H: 34 Font: Tahoma 11 px Bold Color: #FFFFFF
Selected Button Gradient: #485673 to #63769C

H: 33 Font: Tahoma 11 px Bold Color: #000000
Button Gradient: #DCDFE5 to #BBCOCA
) :
L@ Marketing
5 . H: 33 Font: Tahoma 11 px Bold Color: #000000
Ervice Button Gradient: #DCDFES to #BBCOCA
o— -
“~|| ~ettings
I
5246

Wunderbar With Mouse Over States

|
Petsonalize Workplace ... Mouse Over displays hyperlink underneath text

H: 33 Font: Tahoma 11 px Bold Color: #000000
Mouse Over Button Gradient: #EDF1D5 to #D4DD9C
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Workspace Specifications

Look For: || Find | Date| | Al vl Type: |.0.II v| Yiew: |.¢\II Ackivities w

Header Gradient Color: #6489D4 to #466094

Background Color: #ACCOE9S

H: 35 Font: Tahoma 14 px Bold Color: #FFFFFF

Color: #466094

. H: 19 Type Font: Tahoma 11 px Bold Color: #000000
LDD'-I: ﬁ]l‘. Item Font: Tahoma 11 px Color: #000000
o Mew | |

Color: #7B9EBD

10
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App Toolbar Specifications

Eile Mew GoTo Tools User: Craig Fox
| @ &p .j% ﬁ \ﬁ Mew Recard + || [} Advanced Find | @) /
B /

Font: Tahoma 11 px Bold Color: #000000

H: 24 Font: Tahoma 11 px Color: #000000

Mew Record ~ [| (g} H: 24 Font: Tahoma 11 px Color: #000000

Mew GoTo  Tools

File
py
L

P E BT

23 23|

Color: #DCDFES5 to #BDC2CB

0 Color: #EDF1D5

Tools | Help

Color: #A8AEB5 ——o Color: #485673

e

Color: #000000
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App Toolbar Drop Down Menu Specifications

Color: #EDF1D5
Color: #DCDFE5 | Color: #485673

Mew | GoTo  Tools  Help

hEI,-'-,I ,I:I,|:|:|'-,-'||:':,-' Color: #ACCOE9 P e

|

Lead

Cppartunity

Color: #EDF1D5
Color: #485673

| -

uoke

s
Cirder
28 9
File MNew | GoTo | Tools Help
< @ workplace + E.ﬁ.dvanced Find = i
Sales b
0 : -
Marketing b |y Leads
=My Work Service b} Accourts o
B ckivvit —
% Cclwldm Settings ¥ | G- Contacts S
] Calen
e -
Ay Queuss B =R ‘15‘_1‘] Marketing Lists
| articles | Subject @ Campaigns
D Reports b od !
P L@  Products
| Announcements 3
S Customers < 123 [E] Sales Literature
L Accounts » & a ¥ Quick Campaigns
8- Contactks ]
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Grid Toolbar Specifications

| %New = | @ D - | $ * 5 Ey =40 Create Quick Campaign = | Mare Actions ~

SyMNew | = (=] @ - | & X 31L3  H: 26 Font: Tahoma 11 px Color: #000000

Color: #485673

Color: #466094

Color: #485673

Color: #EDF1D5

Color: #466094

Grid Actions Toolbar Gradient: #DCDFE5 to #BCC2CB

[ o Maor

10
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Grid Toolbar Drop Down Menu Specifications

Color: #485673
Color: #EDF1D5

—
More Ackions -

Fun Feport

Ciowwnload Report

Edit Report ...

Edit Default Filker ...

| [Report

Staktus

28

A

\ 4

200

Grid Toolbar. Shown With All Mouse Over States Active At Once

More Actions -
Fun Report F
siory Diowwnload Report f
1 Edit Repart ... f
y Edit Defaulk Filker ... ’

zel_Report ;

11

23

23

23

23
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Grid Specifications

I | S|_||:|j|3| H: 22 Font: Tahoma 11 px Color: #000000

'. IE | H: 24 Font: Tahoma 11 px Color: #000000

'_ IE 123 H: 24 Font: Tahoma 11 px Color: #000000

o—— Color: #EOE3ES8

o— Color: #A0AO0A4 }

=/ | { 7 Page 1 *
IE 123 o—— Color: #EEFOF6 \ ‘ ‘

Disable Button Color Button Color

#B9BCCO #466094
Color: #5A7EBF
i AppT

Color: #EOE3ES8

1 |:|I: 5':' SE'EEtE H: 21 Font: Tahoma 11 px Color: #000000

n" | H: 22 Font: Tahoma 11 px Color: #000000

a\

Color: #466094

12
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All Toolbars with Mouse Over States

2 Microsoft CRM V.Next Beta - Microsoft Internet Explorer

MNew Recard = || LE Advanced Find

Workplace
=My Work
= : Find -
i Activities Look for in Date: Al "
Calendar
= E B EES
& ueues
@ Articles | Subject | Reqarding | Activity
& Reports = Task
_é Announcements -
3 123 Task,
=l Customers = =
I3 Accounts » & a Letker
8=
8- Contacts , % s et
=I%ales R
T Marketing Lists b lwl abc Tack
]
D Leads b 2] activated activity Task
[j‘ Opporbunities _
|j- Quotes b % Sppk Appain
|2 Orders 4 % appt- really? Appoin
2| Inwoices
:]Earketing b L=d  AppTest shortstring 8/9/2005 12... testcontactOl test... E-mail
'ifE| Marketing Lists b - AppTest shorkstring 8/9)2005 12.,, kestconkackOl kest... E-mail
(& Campaigns b [ AppTest shortstring 8/9/2005 12...  testconkactOl test... E-mai
?@ Quick, Carnpaigns
[+ Service » ™ AppTest shorkstring 80902005 12... E-rmail
Ml Scheduing b [ pppTest shortstring 8/9/2005 12,.. testcontactO1 test... E-mail
ﬁ Service Calendar
b - AppTest shorkstring 8/9)2005 13.,, kestconkackOl kest... E-mail

13



CRM UI STYLE GUIDE

Form Dimensions

A Lead: John Smith -

File  Ackions Help

Microsoft Internet Explorer,

Al 3 5ave and Close (i

Lead: John Smith

) | 50 Send Direct E-mail | ) | | f FallowUp | 24 Conwert Lead. ..

T Detalls: 3 e y
e eneral " Details " Adrninistration || hotes |
|of  activities =]l
I_& History Topic: | Meeting next week
= Marketing: - - - -
.EI Marketing Lists First Name: | Disable Text Field Colar | Salutation: |
@ campaigns Last Name: | | Job Title: |
Company Mame: | | Rakirg: | \Warm w
Contact Information
Busingss Phone: | | Fan: |
Home Phaone: | | Pager: |
Other Phone: | | E-mail: |
Mabile Phore | | Wb Site: |
Description

150

Status: Open

@ Done

10 10

14

‘:! Local intranet

25
1010

10

20
19

20

20
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Form Colors and Type

Color: #DCDFES5 to
#BDC2CB

Help

File  Actions

Color: #A8AEB5

Color: #63769B

Color: #485673

=l Details:

@Q InFormation
o Activities

L& History
=IMarketing:
W] Marketing Lists

[ = - 1
¥ Gampaigns

Color: #ACA899

FaY

Color: #466094

Color: #63769B
Color: #485673

Status: Open

el | Save and Close [ = | |37 Send Direct E-mail |

Lead: John Smith

H: 24

Font: Tahoma 11 px

Color: #000000

H: 24
Color

H: 32

o—— Color:

aeneral | Details

Administ

Color:

Topic:

First Mamer——F— |

Wl

—
E'\ Color

Color:

Last Mame?

Company Mame:

Contact Information

o—— Color:

Business Phaone:

Description

L

15

Color:

Font: Tahoma 11 px
1 #000000

Font: Tahoma 14 px
Bold Color: #FFFFFF

#ACCOES

#6489D4

#808080

: #466094

#9F2409

#EEFOF6

H: 24 Font: Tahoma 11 px
Bold Color: #FFFFFF
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Form Assistant

10

Form Assistaff

KB Article

Top 10 KB articl€s by product

Derailleur sticking

Top 10 KB articles by product

Derailleur sticking

all KB articles about this subject

Find: Campaign

=0

g CMP-01001
g CMP-01002
g CMP-01003
g CMP-01004
g CMP-01005
g CMP-01006
g CMP-01003
g CMP-01009

Font: Tahoma 11 px Bold
Color: #000000

1 px Color: #6489D4

Font: Tahoma 11 px
Color: #000000

H 22 px
Color: #FAFAFC to #D6D7E3

Color: #000000

Color: #FFFFFF

Color: #D2D3D9

Color: #DFEOE6

16
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Dialog Box Dimensions

51

10

20

%3 Set Personal Options -- Web Page Dialog Eﬂ

Set Personal Dptions

Change the default disp ktings to personalize the appearance of Microsoft CRM, and manage wour e-mail kemplates,

General | Warkplace | Activities " E-rnail Templates |

%elect which areas are displayed in the Workplace pane

Preie: Select Warkplace freas:

(>

=My Work
] Activities
4] calendar W Marketing
& Quetes [~ service

@ Articles

D Reports [ scheduling

g Announcements
= Customers

[['_3;' Accounts

&5 Contacts
ZIsales

P Marketing Lists

% Leads

ﬁ Oppartunities v

v sSales

10

10

41

Help Ok | | Cancel

1010 1010

17
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Dialog Box Colors and Type

2 Set Personal Options -- Web Page Dialog

Color: #63769B

Set Personal Dptiuﬂﬁ' Font: Tahoma 14 px Bold Color: #FFFFFF
Change the default display settings to personalize the appoc: gl R ERMER N QO s a3
Color: #485673

S —— o——— Color: #ACCOE9

General | Workplace || Activities || E-mail Templates Color: #FFFFFF

Select which areas are displayed in the Workplace— Font: Tahoma 11 px Bold Color: #000000

Preview: Select Workplace Areasm—— Font: Tahoma 11 px Color: #000000
A
=My Work ||| ¥ Sales
L Ackivities
ﬁ Calendar v Marketing
2y Queues | Service
|}, Articles
-?,‘ Reports | Scheduling
| Announcements

o—— Color: #EEFOF6
=l Customers

|',I_'_:} Accounks
,?-__El Contacts
=i sales
] Marketing Lists
@h Leads

iti v
| ﬂ‘ Opportunities o Color: #7B9EBD

o———— Color: #FFFFFF

Help

o——— Color: #EEFOF6

Color: #7E9109
Color: #9EAA50

| warkplace |

18
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Menu Screen Dimensions

2} Microsoft CRM V.Next Beta - Microsoft Internet Explorer,

File:

Mew GoTo

Liﬂ Settings
Ia Customization

Tools

Help

F GA 9 b | Fg FY 7 | MewRecord + | [g) Advanced Find | @)

Settings Settings

User: Craig Fox

W

hich feature would you like to work with?

48

":f Workplace

dé Sales

[ %
[‘.@) Marketing

% Service

?E Settings

cation: et

Business Unit Settings

anage business units, security roles, users, salespeople with
quatas, beams, and queues.

[Templates

anage e-mail, article (knowledge base), and contract templates.

Bubjects

lanage the subject hierarchy for your organization's products,
iterature, and articles,

Services

f.dd new services For service scheduling, Modify information about
Eervices and delete exisking services,

Relationship Roles

_reate and modify relationship roles that are used within yvour
Drganization, Manage role entities for each available role in the
=pplication,

[Organization Settings

et or change how Microsoft CRM handles entities, processes, and
Suto-numbering formats, Select the display settings for the fiscal
ear and fiscal period,

£ U &

Sales Territories

Create new sales territories and assign territory managers. Add
land remove members, modify territory information, and delete
territaries,

Announcements

Create, edit, and delete announcerments that appear in the
orkplace area.

Product Catalog

Create and manage the product catalog. Set price and discount
isks, unit groups, as well as manage products,

Sites

Create new sites or office locations where service operations take
place. Add and remove resources, edit site information, or delete
sites,

Business Closures

Create a list of holidays and other times when the business is
iclosed,

‘j Local intranet

Advanced Yie

24

48

325
14

19

48

24

325
14

24

18
24

75
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Menu Screen Colors and Type

Settings

Which feature would you like to we——— Font: Tahoma 14 px Bold Color: #000000

Business Unit Setnngg,— Font: Tahoma 14 px Bold Color: #466094

Manage business units, security re

Templates
o——— Color: #DCDFE5
Manage e-rmail, article (knowledge

o—— Color: #FFFFFF

Subjects

Manage the subject hierarchy For
literature, and articles.

Services

Add new services for service sche
services and delete existing servic

Relationship Roles

iCreate and maodify relationship ol
arganization. Manage role entikies
application.

{rganization Settings

Set or change hiow Microsoft CRM
auto-nurmbering Formats, Select tk
year and fiscal period.

Color: #FFFFOO

Color: #6699CC
Location: Settings Color: #8E9CBB

20
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Revised Icon Style

CRM 1.2 icons did not meet the Windows XP specfications. Note that the isometric style of the icons at the
16 x 16 size and how it makes the toolbars and navigation pane appear jagged. The CRM 3.0 icons are
squared off and follow the XP and Office icon guidelines.

CRM 1.2

Help

File MNew GoTo Tools
Je@ B &[0 e ivlpl
workplace Activitia

CRM 3.0

File MNew GoTo

Workplace

Tools

7 P A L 53w | N

Help

Activitie

= M'-': Work = My Work Ioor Tk
© my Home Page Type: | C: i Activities oK Tar
i-‘-_’ Activities ﬁ Calendar Ij =
"o Calendar S Mew | &y Gueuss
2 CRM E-mail e — :
= e All # ¢ Q Articles o |
& Queues ' & Reports ”,
=l Customers m | rd P b v
& Accounts > o | Announcements W
: ! = Customers
|6 | Contacts
3 Sales b |":J I Accounts 4 Q
) Leads . 9| Contacts » 8
. » [
|+ Opportunities j$EIE5 -
| Quotes y [ ] Marketing Lists b |
¥ i
L-."f Orders » 3 S Leads b &
L Invoices |__:f Dpportunities
=l Marketing v [ L Quotes r 3
(@ Campaigns = || orders y E5
S Lists : | Invaices v
=l Service | = =IMarketing
|_:__J Appointment Boak y B3 T Marketing Lisks b b
#l Cases & i Campaigns b BF
4 ;@ Quick Campaigns
y & + Service n
v &3 :ISchEdu!lng v
ﬁ Service Calendar
r p [
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Wizard - Welcome or Finish

313

2 Create Mini Campaign Wizard

497

17

¥Welcome to the Web App version
of an Important Wizard

VERDANA 16 px BOLD

This wizard allows wou ko creake activities For rmulkiple accounts
at one time. The line length is about this long. This wizard can be
wsed For direck communications such as Email or wou can assign
activities such as a phone call to the awner of the record.
MS SANS SERIF 11 px
You will be asked to:
1. Choose the records For these activities
2. Choose the bype of activity
3. Assign the ackivity to vourself or the record owner
4, Dekerrning if wou wish bo track responses
5. Reap the benefits of vour actions,

: : MS SANS SERIF 11
To continue, click Mext, PX

47 Help < Back Mext = iZancel 47
10
-« 164 > |« 333 >
#FFFFFF
#EOE3E8 l #A8AEB5
TAHOMA 11 px l
-~ =l
5 :.ir-. k. Cancel
I #91969C #000000
#ECEFF4 #6489D4 #ECEO9DS8
#FAFAFC to DS8D8E4
#B3C15B #466094 #466094

22
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Wizard - Content

578

<% Microsoft CRM 3.0 Client for Outlook Setup

Install Required Components TAHOMA 11 pt BOLD
. To inskall the listed required components, click Install, Then, dlick Mext, TAHOMA 11 px
Cormponent Status Message
= Microsoft SQL Server Desktop Engine (C...  Instaliing
= M3DE Service Pack 4 Missing Minimurm wersion required: &..,
MS SANS SERIF 11 px
303
Installing Microsoft SOL Server Desktop Engine (CRM. ..
NERRRRRRRRRRRRERRRRRRRN Install
< Back Mexk = Zancel
47

23
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Wizard - License Agreement

Title bar text should not wider that 300 px. This provides an extra 30% for localization.

TREBUCHET MS 13 px BOLD 300 197

Create dolor sit amet consecteteure urna massa

. ( 1
License Agreement TAHOMA 11 pt BOLD | XX ]
60 Description lorem isprum dolor site amet, consectueur adipiscing elit . l
- TAHOMA 11 px L Rl
13 : : _MS SANS SERIF 11 px 46
Izer azzistance loremn ipsum daolor sit armet, consectetuer adipizcing et
29
Lorem ipsurn dolor zit amet, consectetuer adipiscing elt. Praesent dolor velt, nonummy non, -
Jos ullamcorper zed, eleifend zed. nunc. Donec veztibulum vehicula mi. Morbi urna masza,

gravida in, Faciliziz in, congue quiz, neque. MS SANS SERIF 11 px

Pellentezgue semper pozuere sem. Donec eroz arci, fringilla et, wivera et, fermentum ut,
ipzum. Mullam eget odio. Aenean vitae lectus vitae nulla imperdiet hendrerit. Donec pharetra
puruz at tortor. Donec luctuz nzus id mazsa. Mauns congue ante ac felis.

Sed ultrices, zem nec tempor fermentumn, odio odio hendrent puruz, id vehicula diam zem
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