Microsoft Dynamics CRM 3.0 Remediation Instructions for 2007 Daylight Saving Time Changes

Date: March 2, 2007
Revision Number: Rev 1.0

Contents 

Introduction……………………………………………………………………………………..2 
Impact………………………………………………………………………………………………3
Microsoft Dynamics CRM 3.0 And Daylight Saving Time (DST)..…………………………….……....3
Time Zones affected in Microsoft Dynamics CRM 3.0 by DST changes……………….…………………………3
Definition of a time zone in Microsoft Dynamics CRM 3.0……………………………………………………………5
How time zone information is stored and displayed in Microsoft Dynamics CRM 3.0…………………..6
Microsoft Dynamics CRM 3.0 Update For DST Change..……………………………………….………..6
Microsoft Dynamics CRM 3.0 Update Time Zones Wizard…………………………………………..….7
Microsoft Products Used By Microsoft Dynamics CRM 3.0 Affected By DST Change.........8
Update Actions And Required Order…………………………………………….……9 
Recommended Sequence Of Update Actions For The Microsoft Dynamics CRM 3.0 System……………………………………………………………………………………………………………….…….…...9

If you run Microsoft Exchange server…………………………………………………………………………………………11
If you run Microsoft Exchange server and have users creating many recurring calendar items using OWA …………………………………………………………………………………………………………………………………11

If you do not run Microsoft Exchange server………………………………………………………………………………12


If you run Windows Mobile or Windows CE ………………………………………………………………………..…….13


If you run Microsoft Dynamics CRM 3.0, Microsoft Dynamics CRM 3.0 client for Microsoft Office 

Outlook, or Microsoft Dynamics CRM 3.0 Professional Edition for Service Providers………….………17
Script To Identify Current Time Zone Settings..………………………………..21 Known Issues……………………………………………………………………………..……23
Other Microsoft Products That Use Microsoft Dynamics CRM…………26

Microsoft Dynamics CRM List Web Part…………………………………………………………………………………….26

Microsoft Dynamics CRM Connector For Microsoft Dynamics GP……………………………………………..26

Microsoft Dynamics CRM Mobile………………………………………………………………………………………………26
Resources………………………………………………………………………..………………26
              General Microsoft DST Information……………………………………………………………….……………….…….…...26
            Microsoft Dynamics CRM 3.0 DST Specific Information……………………………………….…..……26
Information in this document, including URL and other Internet Web site references, is subject to change without notice.  Unless otherwise noted, the companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted in examples herein are fictitious.  No association with any real company, organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be inferred.  Complying with all applicable copyright laws is the responsibility of the user.  Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation. 

 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document.  Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

 

 2007 Microsoft Corporation.  All rights reserved.

 

 Microsoft, Microsoft Biztalk, MS-DOS, Microsoft Dynamics CRM, Microsoft Dynamics CRM Connector for Microsoft Dynamics GP, Microsoft Exchange Server, Microsoft  Office Outlook, Microsoft SQL Server Notification Services, Microsoft Windows SharePoint Services, Windows, Windows CE, Windows Mobile, Windows Server, Windows Vista, Windows XP are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

  

All other trademarks are property of their respective owners.

Introduction
The U.S. Energy Policy Act of 2005, passed by the United States Congress July, 2005, extended Daylight Saving Time (DST) in the U.S. by approximately four weeks. Therefore, beginning in 2007, DST will start three weeks earlier on March 11, 2007, and end one week later on November 4, 2007. This results in a new DST period that is four weeks longer than previously observed. These four weeks are referred to in this article as the "extended DST period". Visit MSN Encarta for more information about DST. 
	Change in Daylight Saving Time:

	Previously DST started on:
	With the new law, DST will start on:
	Previous DST ended on:
	With the new law, DST will end on:

	First Sunday of April
	Second Sunday of March
	Last Sunday of October
	First Sunday of November

	Would have been: April 1, 2007
	Will now be: March 11, 2007
	Would have been: October 28, 2007
	Will now be: November 4, 2007


Unless certain updates are applied to your computer, the time zone settings for your computer's system clock may be incorrect during this four week period. This depends on where you live and which time zone you have selected. 

When your time zone settings are incorrect your clock may be off by one hour, and certain applications that run on a Windows based computer may not display the correct time. To address this, Microsoft is providing many free updates and tools that will update the system automatically.

Although the change in Daylight Saving Time applies to U.S. and Canada, the change may affect customers based outside North America. Companies or organizations with operations, customers or vendors based in North America may be affected. In addition customers who interact or integrate with systems that are based in North America or rely on date/time calculations may be affected. Customers who live outside North America and yet are affected should follow the guidance provided on the following Web site to prepare for the adjusted Daylight Saving Time: http://support.microsoft.com/gp/dst_overview
Although the change in Daylight Saving Time applies to U.S. and Canada, the change may affect users based outside these countries.

· Mexico will not be following the new DST 2007 rules with the U.S. and Canada. Accordingly, systems configured to use U.S. time zones (for example, Pacific Time) must change their system configurations to use the new Mexico time zones. 

· Companies or organizations with operations, customers, or vendors based in the U.S. or Canada may be affected. 

· Companies or organizations that interact or integrate with systems that are based in the U.S. or Canada or rely on date/time calculations may be affected. 

· Users in U.S. areas that do not observe DST (see below) but who travel to or interact with people in locations that do follow DST will be affected and should install the Windows operating system update.

Impact
Microsoft Dynamics CRM 3.0 And Daylight Saving Time 
Time Zones affected in Microsoft Dynamics CRM 3.0 by DST changes
The DST change in Microsoft Dynamics CRM 3.0 will affect customers who use one or more of the affected time zones.  The following is a list of the time zones that are affected by the DST changes in Microsoft Dynamics CRM 3.0.
The following is a list of time zones that are affected by the DST changes for Microsoft Dynamics CRM 3.0: 

	Registry subkey name
	Display name
	DST start
	DST end

	Alaska Standard Time
	(GMT-09:00) Alaska
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Atlantic Standard Time
	(GMT-04:00) Atlantic Time (Canada)
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Azerbaijan Standard Time
	(GMT+04:00) Baku
	Last Sunday in March at 04:00:00
	Last Sunday in October at 05:00:00

	Caucasus Standard Time
	(GMT+04:00) Yerevan
	Last Sunday in March at 02:00:00
	Last Sunday in October at 03:00:00

	Central Brazilian Standard Time
	(GMT-04:00) Manaus
	First Sunday in November at 00:00:00
	Last Sunday in February at 00:00:00

	Central Standard Time
	(GMT-06:00) Central Time (US & Canada)
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Central Standard Time (Mexico)
	(GMT-06:00) Guadalajara, Mexico City, Monterrey
	First Sunday in April at 02:00:00
	Last Sunday in October at 02:00:00

	E. Europe Standard Time
	(GMT+02:00) Minsk
	Last Sunday in March at 02:00:00
	Last Sunday in October at 03:00:00

	E. South America Standard Time
	(GMT-03:00) Brasilia
	First Sunday in November at 00:00:00
	Last Sunday in February at 00:00:00

	Eastern Standard Time
	(GMT-05:00) Eastern Time (US and Canada)
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Egypt Standard Time
	(GMT+02:00) Cairo
	Last Thursday in April at 23:59:59.999
	Last Thursday in September at 23:59:59.999

	Georgian Standard Time
	(GMT+03:00) Tbilisi
	Not applicable
	Not applicable

	Greenwich Standard Time
	(GMT) Casablanca, Monrovia, Reykjavik
	Not applicable
	Not applicable

	GTB Standard Time
	(GMT+02:00) Athens, Bucharest, Istanbul
	Last Sunday of March at 3:00:00
	Last Sunday in October at 04:00:00

	Iran Standard Time
	(GMT+03:30) Tehran
	Removed
	Removed

	Israel Standard Time
	(GMT+02:00) Jerusalem
	March 30, 2007 at 02:00:00
	September 16, 2007 at 02:00:00

	Jordan Standard Time
	(GMT+2:00) Amman
	Last Thursday in March at 0:00:00
	Last Friday in September at 01:00:00

	Middle East Standard Time
	(GMT+02:00) Beirut
	Last Sunday in March at 00:00
	Last Saturday in October at 23:59:59.999

	Montevideo Standard Time
	(GMT-03:00) Montevideo
	First Sunday in October at 02:00:00
	Second Sunday in March at 02:00:00

	Mountain Standard Time
	(GMT-07:00) Mountain Time (US and Canada)
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Mountain Standard Time (Mexico)
	(GMT-07:00) Chihuahua, La Paz, Mazatlan
	First Sunday in April at 02:00:00
	Last Sunday in October at 02:00:00

	Myanmar Standard Time
	(GMT+06:30) Yangon (Rangoon)
	Not applicable
	Not applicable

	Namibia Standard Time
	(GMT+02:00) Windhoek
	First Sunday in April at 02:00:00
	First Sunday in September at 02:00:00

	New Zealand Standard Time
	(GMT+12:00) Auckland, Wellington
	First Sunday in October at 02:00:00
	Third Sunday in March at 03:00:00

	Newfoundland Standard Time
	(GMT-3:30) Newfoundland
	11 March 2007 at 12:01:00
	4 November 2007 at 12:01:00

	Pacific SA Standard Time
	(GMT-04:00) Santiago
	Second Saturday in October at 23:59:59.999
	Second Saturday in March at 23:59:59.999

	Pacific Standard Time
	(GMT-08:00) Pacific Time (US & Canada)
	Second Sunday in March at 02:00:00
	First Sunday in November at 02:00:00

	Pacific Standard Time (Mexico)
	(GMT-08:00) Tijuana, Baja California
	First Sunday in April at 02:00:00
	Last Sunday in October at 02:00:00

	SA Pacific Standard Time
	(GMT-05:00) Bogota, Lima, Quito, Rio Branco
	Not applicable
	Not applicable

	Sri Lanka Standard Time
	(GMT+05:30) Sri Jayawardenepura
	Not applicable
	Not applicable


Definition of a time zone in Microsoft Dynamics CRM 3.0
A time zone in Microsoft Dynamics CRM 3.0 is a definition with the following attributes: 
· Offset  (subtraction from Greenwich Mean Time (GMT), e.g. 8:00 for “(GMT -8:00) Pacific Time (US & Canada)”) 
· Standard bias  (adjustment to offset during Standard Time )
Note: This adjustment is usually zero 

· Daylight bias (adjustment to offset during Daylight Saving Time)
Note: This adjustment is usually -1:00. For example, the daylight offset for “(GMT -8:00) Pacific Time (US & Canada)” is 8:00 – 1:00 -> 7:00) 

· DST start rule (e.g. The second Sunday in March at 2:00 a.m.) 

· DST end rule (e.g. The first Sunday in November at 2:00 a.m.) 

How time zone information is stored and displayed in Microsoft Dynamics CRM 3.0
Date and time fields in Microsoft Dynamics CRM 3.0 are stored in Coordinated Universal Time (UTC). This is equivalent to “(GMT) Casablanca, Monrovia, Reykjavik”.  Date and time fields in Microsoft Dynamics CRM 3.0 are displayed in local time. This is UTC as interpreted by the user’s time zone.
The following shows an example of how date and time fields are displayed in Microsoft Dynamics CRM: 
A user in time zone “(GMT -8:00) Pacific Time (US & Canada)” schedules two tasks. 
Task 1: 2/2/2007 8:00 a.m. 
Task 1 is stored in the Microsoft Dynamics CRM database as 2/2/2007 4:00 p.m. (local time + 8:00). This occurs because 2/2/2007 falls in Standard Time for the user’s time zone.

Task 2: 9/1/2007 8:00 a.m. 
Task 2 is stored in the Microsoft Dynamics CRM database as 9/1/2007 3:00 p.m. (local time + 7:00). This occurs because 9/1/2007 falls in Daylight Saving Time for the user’s time zone. 

Microsoft Dynamics CRM 3.0 Update For DST Change 
Microsoft has released updates to reflect the DST changes for Microsoft Dynamics CRM 3.0 and Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook. The updates include the following: 

· The new 2007 DST start dates and end dates for several time-zone definitions in Microsoft Dynamics CRM and Microsoft Dynamics CRM client for Microsoft Office Outlook. For example, all U.S. time zones will be changed to reflect the new DST start dates and end dates. 

· New stored procedures and tables that are used by the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard. This wizard uses these stored procedures and tables to determine the Microsoft Dynamics CRM records that may have to be updated to reflect the DST changes.

The server-side update must be applied on the Microsoft Dynamics CRM 3.0 server. The client-side update must be applied on the Microsoft Dynamics CRM client for Microsoft Office Outlook computers. 

For more information about these updates, see Microsoft Knowledge Base article 925874.
The updates will be available to download from the Microsoft Download Center: http://www.microsoft.com/downloads
Microsoft Dynamics CRM 3.0 Update Time Zones Wizard
Microsoft has released the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. After you install KB 925874 you may have to change some of the records that are stored in the Microsoft Dynamics CRM database to reflect the time zone changes. This wizard enables a Microsoft Dynamics CRM administrator user to make any data corrections to reflect DST changes.  
The wizard corrects date and time data for entities in Microsoft Dynamics CRM 3.0 that meet both the following criteria: 
· They were created before KB 925874 was installed. This means they were created by using old time zone definitions.  
AND 

· They fall between the old DST-start and new DST-start, or between the old DST-end and the new DST-end 

Note:  Entities created after KB 925874 is installed do not need correction. 

The following is an example of why this data correction is necessary: 

1. Assume a user in time zone “(GMT -8:00) Pacific Time (US & Canada)” schedules a task for 3/30/2007 8:00 a.m. before KB 925874 is installed.

2. This task is stored in the Microsoft Dynamics CRM database as 3/30/2007 4:00 p.m. This occurs because before KB 925874 is installed this date falls in Standard Time. 
3. You install KB 925874. 
4. The user displays the task created in step 1. 
5. The task is displayed in Microsoft Dynamics CRM 3.0 with a due date of 3/30/2007 9:00 a.m. This occurs after KB 925874 is installed because this date falls in the extended DST period. Therefore  -7:00 is applied to the UTC date/time field in the database. This is incorrect. The user scheduled the appointment for 8:00 a.m., and now it is appearing at 9:00 a.m. 

For a user who has the “(GMT -8:00) Pacific Time (US & Canada)” time zone, the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard will find all that user’s entities that fall between 3/11/2007 2:00 a.m., the new DST-start, and 4/1/2007 2:00 a.m., the old DST-start. The wizard will adjust the date/time by one hour.  In the previous example, the date/time in the database will be changed to 3/30/2007 3:00 p.m.  Therefore, when the user pulls up the task, it will again appear as 3/30/2007 8:00 a.m., which is correct.
For more information about Microsoft Dynamics CRM 3.0 Update Time Zones Wizard, see Microsoft Knowledge Base article 932984.

The wizard will be available to download from the Microsoft Download Center: http://www.microsoft.com/downloads
Microsoft Products Used By Microsoft Dynamics CRM 3.0 Affected By DST Change
The following Microsoft products may be used by Microsoft Dynamics CRM and are affected by DST changes.

· Windows Server (Windows Server 2003 and Windows Server 2003 SP1)
· Windows Client (Windows XP SP2) 
Note: Windows Vista includes the updated time zone definitions.
· Windows Mobile

· Microsoft Windows SharePoint Services

· Microsoft Exchange Server

· Microsoft  Office Outlook

· Microsoft SQL Server Notification Services
Update Actions And Required Order 
Important: We recommend that you follow a specific sequence of update actions when you update the Microsoft Dynamics CRM system to the DST changes.  Microsoft Dynamics CRM 3.0 uses other applications. Therefore, make sure that those applications are updated before you install the Microsoft Dynamics CRM update KB 925874, or before you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard, KB 932984.
It is also important that you follow a specific order when you install the Microsoft Dynamics CRM server-side update KB 925874, when you install the client-side update KB 925874, and when you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard.  
Recommended Sequence Of Update Actions For The Microsoft Dynamics CRM 3.0 System
If you run Microsoft Exchange server
	For IT administrators running Microsoft Exchange Server

	1.
	Apply updates to Windows operating systems on Windows Servers.
	Windows Server KB article 931836

	2.
	Apply updates to Windows operating systems on individual workstations.
	Windows operating systems KB article 931836

	3.
	Apply the Exchange Server DST update.
	Exchange Server 2003 KB article 926666  

	4.
	The IT administrator has one of the four alternatives (pros and cons of each alternative are described  below): 

1. Run the Exchange Calendar Update tool against all affected users, servers, or both. 

2. Push out the Outlook Time Zone Data Update tool to the clients and let the users update their own mailboxes. 

3. Run the Exchange Calendar Update tool against all affected users, servers, or both, but only modify recurring appointments. Then ask users to rebook single instance appointments that fall into the extended DST period or ask them to run the Outlook Time Zone Data Update tool. 

4. Run neither the Exchange Calendar Update tool nor the Outlook Time Zone Data Update tool. Ask users to examine their calendars and rebook as necessary. 

IT administrators are strongly advised to refer to the Exchange Calendar Update tool (930879) and consider all potential effects on their IT environments and user base of those alternatives before they run the Exchange Calendar Update tool.

A virtual machine (VM) has been created to help with the installation and use of the Exchange Calendar Update tool. The virtual machine is based on Microsoft Windows Server 2003, Microsoft Office Outlook 2007, Microsoft Office Excel 2007, and Microsoft Office Word 2007. The virtual machine works in both Virtual PC 2004 and Virtual Server 2005 R2. This VM is available for download from the Microsoft Download Center at http://www.microsoft.com/downloads/details.aspx?FamilyID=03d4251d-370f-486d-bb2f-64ff14c546ad
Note: Microsoft Dynamics CRM does not require that you run the Exchange Calendar Update tool or the Outlook Time Zone Data Update tool on Microsoft Dynamics CRM queue mailboxes or the Microsoft forwarding mailbox for Microsoft Dynamics CRM e-mail functionality to work as expected.

Note:  If you use the Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook and you have used the Exchange Calendar Update tool, the Outlook Time Zone Data Update tool, or you manually move user’s Outlook appointments or tasks to reflect the DST changes, you must clear the Appointment or Task entities in the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard.  
	Exchange Calendar Update tool 930879 
Outlook Time Zone Data Update tool 931667




Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 932984


If you have an environment where the following conditions are true:

· Users rely heavily on Outlook Web Access.
· Users create lots of recurring calendar items in OWA.

Consider the following sequence of steps. Recurring calendar items in Outlook Web Access will read from the system time of the Windows system clock on the Exchange Server computer. So at the time that you run the update tools, they will not correctly detect the time zone or time zone rules under which the recurring item was created. If users in your environment create many calendar items using Outlook Web Access and you have already updated your calendars, we recommend advising users to carefully review their calendars and to manually correct any items that might not reflect the correct time during the extended DST period.

If you run Microsoft Exchange server and have users creating many recurring calendar items using OWA
	For IT administrators who are running Microsoft Exchange Server that has users who create lots of recurring calendar items using Outlook Web Access

	1. 
	Apply updates to Windows operating systems on individual workstations.
	Windows Server KB article 931836

	2. 
	Apply updates to Windows operating systems on Windows Servers.
	Windows Server KB article 931836

	3. 
	The IT administrator has one of four alternatives (pros and cons of each alternative are described below): 

1. Run the Exchange Calendar Update tool against all affected users, servers, or both. 

2. Push out the Outlook Time Zone Data Update tool to the clients and let the users update their own mailboxes. 

3. Run the Exchange Calendar Update tool against all affected users, servers, or both, but only modify recurring appointments. Then ask users to rebook single instance appointments that fall into the extended DST period or ask them to run the Outlook Time Zone Data Update tool. 

4. Run neither the Exchange Calendar Update tool nor the Outlook Time Zone Data Update tool. Ask users to examine their calendars and rebook as necessary.

IT administrators are strongly advised to refer to the Exchange Calendar Update tool (930879) and consider all potential effects on their IT environments and user base of those alternatives before they run the Exchange Calendar Update tool. 

A virtual machine (VM) has been created to help with the installation and use of the Exchange Calendar Update tool. The virtual machine is based on Microsoft Windows Server 2003, Microsoft Office Outlook 2007, Microsoft Office Excel 2007, and Microsoft Office Word 2007. The virtual machine works in both Virtual PC 2004 and Virtual Server 2005 R2. This VM is available for download from the Microsoft Download Center at http://www.microsoft.com/downloads/details.aspx?FamilyID=03d4251d-370f-486d-bb2f-64ff14c546ad.
Note:  If you use the Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook and you have used the Exchange Calendar Update tool, the Outlook Time Zone Data Update tool, or you manually move user’s Outlook appointments or tasks to reflect the DST changes, you must clear the Appointment or Task entities in the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard.  
	Exchange Calendar Update tool 930879

Outlook Time Zone Data Update tool 931667
Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 932984

	4. 
	Apply the Exchange Server DST update.
	Exchange Server 2003 KB article 926666



If you do not run Microsoft Exchange server
	For small business, home, or consumer computer users running Windows and Outlook but not Exchange Server

	1.
	Apply updates to Windows operating systems on individual computers.
	Windows operating systems KB article 931836

	2.
	Run Outlook Time Zone Data Update tool. 

NOTE: The tool should be run as soon as possible after updates are applied to ensure consistent application of DST rules.

Note:  If you use the Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook and you have used the Outlook Time Zone Data Update tool, or you manually move user’s Outlook appointments or tasks to reflect the DST changes, you must clear the Appointment or Task entities in the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard.  
	Outlook Time Zone Update tool 

Microsoft Download Center
Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 932984


If you run Windows Mobile or Windows CE
	For mobile device users running Windows Mobile or Windows CE 

	1.
	Apply updates to Windows operating systems on individual computers.
	Windows operating systems KB article 931836

	2.
	Run Outlook Time Zone Data Update tool. 

NOTE: The tool should be run as soon as possible after updates are applied to ensure consistent application of DST rules. 

Note: Microsoft Dynamics CRM does not require that you run the Outlook Time Zone Data Update tool on Microsoft Dynamics CRM queue mailboxes or the Microsoft forwarding mailbox for Microsoft Dynamics CRM e-mail functionality to work as expected.

Note:  If you use the Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook and you have used the Outlook Time Zone Data Update tool, or you manually move user’s Outlook appointments or tasks to reflect the DST changes, you must clear the Appointment or Task entities in the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard. 
	Outlook Time Zone Update tool 

Microsoft Download Center
Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 932984

	3.
	Apply updates to Windows Mobile or Windows CE.
	Windows Mobile KB article 923953 

Windows CE KB article 923027


The following should be noted to ensure maximum accuracy of calendar updates: 

1. Rapid succession of steps is important: As mentioned earlier, it is better to run the Outlook Time Zone Data Update tool or its Exchange counterpart as soon as possible after the time that the Windows operating system time zone updates are applied to all computers. If calendar items between March 11, 2007 and April 1, 2007 are scheduled after the operating system updates are applied but before the tool is run, they will incorrectly be moved one hour earlier. To correct such calendar items, organizers should manually update such items to ensure they are scheduled accurately for themselves and all invitees. 

2. All connected devices must be updated: Even if you correctly update your computer, when you view your calendar from a non-updated mobile device running Windows Mobile or Windows CE, your calendar items during the extended DST period will be shifted by one hour. Items created on your unpatched phone must be updated on your computer by running the Outlook Time Zone Data Update tool again. 

3. If other users have not updated their calendars, it will affect other users: The Outlook Time Zone Data Update tool only updates meetings for which the user is the organizer and then automatically sends updates for those meetings to attendees. Therefore, meetings that you are invited to but did not organize will not be updated until the organizer updates the meeting and an update is sent to you through Outlook. You must accept these updates in Outlook to correct your calendar on these meetings. Additionally, meetings created by a delegate on your behalf from an unpatched computer must be updated on your computer by running the Outlook Time Zone Data Update tool again. 

4. Users have the option to accept the change: The tool will prompt users about whether to change meeting times. If the tool is incorrectly prompting you to move a meeting, you have the option of un-selecting those meetings from the list and they will not be moved. 

5. Special considerations for single-instance calendar items: Single-instance calendar items contain no time zone information so it is impossible for the Outlook Time Zone Data Update tool to tell whether they have to be updated (whereas recurring calendar items have the time zone information embedded). Therefore, if the user has created single-instance calendar items in the extended DST period after applying the Windows operating system update that updates the time zone definitions but before running the Outlook Time Zone Data Update tool then they must be careful to tell the tool not to update them by un-selecting those meetings from the list. 

6. Special considerations for recurring calendar items: Recurring calendar items created by Outlook Web Access will not be updated correctly if the Exchange Server computer is patched before the desktop client running the update tool (applies to both Outlook and Exchange tools). Users who create recurring calendar items must be aware of this and carefully review their calendar after the update is complete, regardless of which sequence of steps were followed in their Exchange environment. 

7. Update resource mailbox calendars: Follow the procedures listed here to correctly update calendars in resource mailboxes.

IT administrators should fully understand and analyze the implications of the four alternatives to deploy the Outlook or the Exchange version of the tool. The respective pros and cons of each scenario are described below. For more information, refer to Microsoft Knowledge Base articles 926666 and 930879. 

1. Run the Exchange Time Zone Update tool against all affected users, servers, or both. 

· Pros: Streamlined experience for users. 

· Cons: Potential risks to IT environment of running Exchange Time Zone Update tool. More probability of incorrectly modifying single-instance appointments.

2. Push out the Outlook Time Zone Update tool to the clients and let the users update their own mailboxes. 
· Pros: Less probability of incorrectly modifying single-instance appointments. Avoid potential risks to IT environment of running the Exchange Time Zone Update tool. 

· Cons: Difficult to ensure that all users run this tool correctly and in a timely manner. Educational effort is needed to lessen confusion for users.

3. Run the Exchange Time Zone Update tool against all affected users, servers, or both, but only modify recurring appointments. Then ask users to rebook single instance appointments that fall into the affected period or ask them to run the Outlook Time Zone Update tool. 

· Pros: Less probability of incorrectly modifying single instance appointments. 

· Cons: Potential risks of both the Exchange and Outlook Time Zone Update tools; all users must run the tool and risks of running the Exchange Time Zone Update tool still exist.

4. Run neither the Exchange Time Zone Update tool nor the Outlook Time Zone Update tool. Ask users to examine their calendars and rebook as necessary. 
· Pros: Same as alternative #1—less probability of incorrectly modifying single instance appointments. Avoid potential risks to IT environment of running the Exchange Time Zone Update tool. 

· Cons: Unless all users rebook all appointments, some calendar items will be one hour off in extended DST period.

If the steps above are not followed correctly, the following actions apply: 

1. If Outlook Time Zone Update tool is run before Windows operating systems updates are applied to all computers:
If you run the Outlook Time Zone Update tool before the system has the Windows operating system update, the tool will not list any calendar items to update because it will not yet recognize the new DST rules. 

2. If the Outlook Time Zone Update tool is run multiple times:
It is generally safe to run the tool multiple times because the tool will see all the appointments that were updated and ignore them. That said, if the user explicitly asks the tool to ignore a set of appointments (for example, single instance appointments that are targeted at a different time zone or that the user created after updating time zone rules but before running the time zone update tool) then the tool will continue to list those appointments in future runs and the user must explicitly ignore those appointments again. Similarly, it is safe to run the Outlook Time Zone Update tool after the Exchange 
If you run Microsoft Dynamics CRM 3.0, Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook, or Microsoft Dynamics CRM 3.0 Professional Edition for Service Providers 
The following table lists the order that you should install the Microsoft Dynamics CRM 3.0 server-side update, the Microsoft Dynamics CRM 3.0 client-side update, and that you should run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. 
Before you complete these steps, you must have finished the appropriate previous update actions for products that are used by Microsoft Dynamics CRM. For example, before you update Microsoft Dynamics CRM:

· You must update the operating system where you have installed the Microsoft Dynamics CRM server, and all other servers that are used in the Microsoft Dynamics CRM system.
· You must update the operating system on the computer where you have installed Microsoft Dynamics CRM client for Microsoft Office Outlook, and all other computers that are used in the Microsoft Dynamics CRM system.

· You must update the Exchange server where you have the Microsoft Dynamics CRM E-mail Router installed.

· You should run the Exchange Calendar Update tool or the Outlook Time Zone Data Update tool to update Microsoft Outlook records as appropriate.

	For users running Microsoft Dynamics CRM 3.0 server, Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook, and Microsoft Dynamics CRM 3.0 Professional Edition for Service Providers

	1. 
	Backup the Microsoft Dynamics CRM 3.0 databases.  For more information, see Chapter 26 in the Microsoft Dynamics CRM 3.0 Implementation Guide
	Microsoft Dynamics CRM 3.0 Implementation Guide

	2. 
	Apply update to the Microsoft SQL Server if you are using SQL Server Notification Services.
Note: Microsoft Dynamics CRM 3.0 does not require that you use SQL Server Notification Services. However, if you use that service, you should install the update before you update Microsoft Dynamics CRM. 
	SQL Server Notification KB article 931815

	3. 
	Run the following Microsoft SQL script to determine Microsoft Dynamics CRM users, sites, and resources. This script identifies the current time zone settings for entities in Microsoft Dynamics CRM. 
Note: This script is informational only. 
	See the Script To Identify Current Time Zone Settings section below

	4.
	If you have many records that are entered in the extended DST time, increase the OLEDB timeout registry value.  You should do this if you have more than 100,000 records to update with the wizard.
Note: If this key already exists, note the current value. After you have completed the DST changes for Microsoft Dynamics CRM, set the value of this key back to the original value or delete the key if it did not previously exist. The default OLEDB timeout value is 30 seconds.
	1

 Click Start, click Run, type 
  regedit, and then click OK.

2

Locate the following registry 
subkey: 

HKEY_LOCAL_MACHINE\
SOFTWARE\Microsoft\MSCRM

3

Right-click MSCRM, point to 
New, and then click DWORD 
Value to create a new 
DWORD value.

4

Rename the DWORD value to
 the following value: 

OLEDBTimeout
5

Right-click the DWORD value, 
and then click Modify. 
6
Click Decimal in the Base
option, type 3600 in the 
Value data box, and then 
click OK. (3600 Decimal is 60
minutes)


	5. 
	Verify Microsoft Dynamics CRM laptop clients for Microsoft Office Outlook have synchronized all offline data to the Microsoft Dynamics CRM 3.0 server.

Note: We recommend that you synchronize all offline data from the Microsoft Dynamics CRM laptop client to the Microsoft Dynamics CRM server before installing update 925874. The list of candidates that are eligible for DST changes is created during the installation of 925874. This list cannot be recreated. The candidate table is used by the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. The wizard updates this table with information about what records have been updated with DST changes. If the offline data is not synchronized to the Microsoft Dynamics CRM server, that data may appear incorrect in Microsoft Dynamics CRM.
	

	6. 
	Install update 925874 on the Microsoft Dynamics CRM 3.0 server

If you have multiple Microsoft Dynamics CRM servers, install this update on all Microsoft Dynamics CRM servers before you continue with the next step. Do not install this update on each Microsoft Dynamics CRM server at the same time.  Install this update on each Microsoft Dynamics CRM server separately.
	Microsoft Dynamics CRM hotfix KB article 925874 

	7. 
	Manually run the Microsoft Dynamics CRM Deletion service if you have changed the default schedule of the deletion service or if you have recently deleted many records.
	Microsoft Dynamics CRM KB article 931391 

	8.
	 Install 932984 on the Microsoft Dynamics CRM 3.0 server. This is the installation for the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard.
You must be a member of the Microsoft Dynamics CRM PrivUserGroup in Active Directory to successfully use this wizard. By default, users are not added to this group. Although you may be able to start the wizard without being a member of the PrivUserGroup, you may not have the correct rights to update the necessary records. Therefore, you must be a member of this group to successfully run the wizard.
	Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 932984

	9. 
	Run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. 
Note: The steps included here focus on the order you should follow for the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. However, you should review KB  932984 for complete details on the options in each window of the wizard.

The wizard is called Microsoft.Crm.SE.TimeZoneSettings.exe. It is located in the following directory:

<installdrive>:\Program Files\Microsoft Dynamics CRM\Tools

a. In the Update Time Zones Wizard window, click Next.
b. In the Update Time Zone Settings Window, make the necessary time zone changes, and then click Next.
c. You receive a confirmation window “The wizard will update the time zone information to match your selections.
This action can be done only one time.
Are you sure that you want to update the time zones?”
d. Click Yes when you are ready to continue.
Note: After you update the time zone information, you cannot update it again.
e. In the Update Time Zone Settings Results window, click Next.
Important: If you have Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook computers, and users are currently entering data in the clients, go to step 10. Do not finish the remaining windows in the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. You will complete the remaining windows in the wizard after the client computer is updated. 

If you do not have Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook computers, or if users are not entering data in the clients, go to step 11.
	Microsoft Dynamics CRM 3.0 UpdateTime Zones Wizard 932984

	10. 
	Install update 925874 on all Microsoft Dynamics CRM 3.0 client for Microsoft Office Outlook computers. 

Note: We recommend that you install the client-side 925874 update on Microsoft Dynamics CRM laptop clients and Microsoft Dynamics CRM desktop clients.  However, the DST issues for the Microsoft Dynamics CRM desktop client are resolved in the server-side 925874 update. This update includes other hotfix file information.  The client-side update must be installed on the Microsoft Dynamics CRM desktop clients to maintain file consistency. This file consistency is required because of dependencies for other hotfixes.
	Microsoft Dynamics CRM hotfix KB article 925874

	11.
	Complete the rest of the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. The remaining windows will update the records stored in the Microsoft Dynamics CRM database that are affected by the DST changes.  



	Microsoft Dynamics CRM 3.0 UpdateTime Zones Wizard 932984


Script To Identify Current Time Zone Settings
This section includes a Microsoft SQL script that you can run to identify records with time zones in Microsoft Dynamics CRM 3.0. You can use this information when you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. This script is informational only: no changes will be made. It identifies the current time zone settings for users, sites, and resources so that you can be prepared to make the decisions asked of you when you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard.

 

To run the script, use Query Analyzer against the <OrganizationName>_MSCRM database.

create table #temp

(TimeZoneCode smallint NOT NULL,

TimeZoneName nvarchar(128) NOT NULL)

Insert into #temp values(0, '(GMT-12:00) International Date Line West')

Insert into #temp values(1, '(GMT-11:00) Midway Island, Samoa')

Insert into #temp values(2, '(GMT-10:00) Hawaii')

Insert into #temp values(3, '(GMT-09:00) Alaska')

Insert into #temp values(4, '(GMT-08:00) Pacific Time (US &amp; Canada); Tijuana')

Insert into #temp values(10, '(GMT-07:00) Mountain Time (US &amp; Canada)')

Insert into #temp values(13, '(GMT-07:00) Chihuahua, La Paz, Mazatlan')

Insert into #temp values(15, '(GMT-07:00) Arizona')

Insert into #temp values(20, '(GMT-06:00) Central Time (US &amp; Canada)')

Insert into #temp values(25, '(GMT-06:00) Saskatchewan')

Insert into #temp values(30, '(GMT-06:00) Guadalajara, Mexico City, Monterrey')

Insert into #temp values(33, '(GMT-06:00) Central America')

Insert into #temp values(35, '(GMT-05:00) Eastern Time (US &amp; Canada)')

Insert into #temp values(40, '(GMT-05:00) Indiana (East)')

Insert into #temp values(45, '(GMT-05:00) Bogota, Lima, Quito')

Insert into #temp values(50, '(GMT-04:00) Atlantic Time (Canada)')

Insert into #temp values(55, '(GMT-04:00) Caracas, La Paz')

Insert into #temp values(56, '(GMT-04:00) Santiago')

Insert into #temp values(60, '(GMT-03:30) Newfoundland')

Insert into #temp values(65, '(GMT-03:00) Brasilia')

Insert into #temp values(70, '(GMT-03:00) Buenos Aires, Georgetown')

Insert into #temp values(73, '(GMT-03:00) Greenland')

Insert into #temp values(75, '(GMT-02:00) Mid-Atlantic')

Insert into #temp values(80, '(GMT-01:00) Azores')

Insert into #temp values(83, '(GMT-01:00) Cape Verde Is.')

Insert into #temp values(85, '(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London')

Insert into #temp values(90, '(GMT) Casablanca, Monrovia')

Insert into #temp values(95, '(GMT+01:00) Belgrade, Bratislava, Budapest, Ljubljana, Prague')

Insert into #temp values(100, '(GMT+01:00) Sarajevo, Skopje, Warsaw, Zagreb')

Insert into #temp values(105, '(GMT+01:00) Brussels, Copenhagen, Madrid, Paris')

Insert into #temp values(110, '(GMT+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna')

Insert into #temp values(113, '(GMT+01:00) West Central Africa')

Insert into #temp values(115, '(GMT+02:00) Bucharest')

Insert into #temp values(120, '(GMT+02:00) Cairo')

Insert into #temp values(125, '(GMT+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vilnius')

Insert into #temp values(130, '(GMT+02:00) Athens, Istanbul, Minsk')

Insert into #temp values(135, '(GMT+02:00) Jerusalem')

Insert into #temp values(140, '(GMT+02:00) Harare, Pretoria')

Insert into #temp values(145, '(GMT+03:00) Moscow, St. Petersburg, Volgograd')

Insert into #temp values(150, '(GMT+03:00) Kuwait, Riyadh')

Insert into #temp values(155, '(GMT+03:00) Nairobi')

Insert into #temp values(158, '(GMT+03:00) Baghdad')

Insert into #temp values(160, '(GMT+03:30) Tehran')

Insert into #temp values(165, '(GMT+04:00) Abu Dhabi, Muscat')

Insert into #temp values(170, '(GMT+04:00) Baku, Tbilisi, Yerevan')

Insert into #temp values(175, '(GMT+04:30) Kabul')

Insert into #temp values(180, '(GMT+05:00) Ekaterinburg')

Insert into #temp values(185, '(GMT+05:00) Islamabad, Karachi, Tashkent')

Insert into #temp values(190, '(GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi')

Insert into #temp values(193, '(GMT+05:45) Kathmandu')

Insert into #temp values(195, '(GMT+06:00) Astana, Dhaka')

Insert into #temp values(200, '(GMT+06:00) Sri Jayawardenepura')

Insert into #temp values(201, '(GMT+06:00) Almaty, Novosibirsk')

Insert into #temp values(203, '(GMT+06:30) Yangon (Rangoon)')

Insert into #temp values(205, '(GMT+07:00) Bangkok, Hanoi, Jakarta')

Insert into #temp values(207, '(GMT+07:00) Krasnoyarsk')

Insert into #temp values(210, '(GMT+08:00) Beijing, Chongqing, Hong Kong SAR, Urumqi')

Insert into #temp values(215, '(GMT+08:00) Kuala Lumpur, Singapore')

Insert into #temp values(220, '(GMT+08:00) Taipei')

Insert into #temp values(225, '(GMT+08:00) Perth')

Insert into #temp values(227, '(GMT+08:00) Irkutsk, Ulaan Bataar')

Insert into #temp values(230, '(GMT+09:00) Seoul')

Insert into #temp values(235, '(GMT+09:00) Osaka, Sapporo, Tokyo')

Insert into #temp values(240, '(GMT+09:00) Yakutsk')

Insert into #temp values(245, '(GMT+09:30) Darwin')

Insert into #temp values(250, '(GMT+09:30) Adelaide')

Insert into #temp values(255, '(GMT+10:00) Canberra, Melbourne, Sydney')

Insert into #temp values(260, '(GMT+10:00) Brisbane')

Insert into #temp values(265, '(GMT+10:00) Hobart')

Insert into #temp values(270, '(GMT+10:00) Vladivostok')

Insert into #temp values(275, '(GMT+10:00) Guam, Port Moresby')

Insert into #temp values(280, '(GMT+11:00) Magadan, Solomon Is., New Caledonia')

Insert into #temp values(285, '(GMT+12:00) Fiji Islands, Kamchatka, Marshall Is.')

Insert into #temp values(290, '(GMT+12:00) Auckland, Wellington')

Insert into #temp values(300, '(GMT+13:00) Nuku''alofa')

select d.TimeZoneCode, d.Type, d.FullName, t.TimeZoneName

from (

select u.TimeZoneCode , su.FullName, 'user' as Type

from UserSettings as u

join SystemUser as su on u.SystemUserId = su.SystemUserId

union

select s.TimeZoneCode, s.name, 'site'

from Site as s

union

select e.TimeZoneCode, e.name, 'Equipment'

from Equipment as e) as d

left join #temp as t on d.TimeZoneCode = t.TimeZoneCode

order by d.Type, t.TimeZoneName, d.FullName

drop table #temp
Known Issues
This section lists known issues you may see with DST and Microsoft Dynamics CRM 3.0.
Potential issues with 3rd Party ISV applications that use UTC dates from Microsoft Dynamics CRM
The date and time fields in Microsoft Dynamics CRM 3.0 are stored in UTC.  After you run the Microsoft Dynamics CRM update and the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard, those dates may be changed to reflect the new DST time zones.  You will need to contact the specific ISV resellers for each of your 3rd party applications to determine possible impact on those applications.
Microsoft Dynamics CRM reports and workflows
After you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard, the ModifiedOn date field will be updated for records that are changed.  This could impact some Microsoft CRM reports and workflows.  For example, the “Neglected Accounts” and “Neglected Cases” reports use the ModifiedOn field.  
We recommend that you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard during a non-peak time.  The wizard’s operations can be resource intensive depending on the number of records that must be updated. This is especially true when combined with any Microsoft Dynamics CRM Post callouts and workflow rules that may run as a result of the change to the ModifiedOn field.
Records Not Updated By The Microsoft Dynamics CRM 3.0 Update Time Zones Wizard
The wizard will only update entities and attributes that have a defined owner.  The following is a list of non-user owned entities and  attributes.  These entities and attributes will not be updated when you run the wizard.  They will be listed in the CrmDSTTool_data.CSV log file after you run the wizard with a DoneUpdate status of 3.
	Entity Name                          
	Attribute Name 

	BusinessUnitNewsArticle 
	ActiveUntil 

	BusinessUnitNewsArticle 
	ActiveOn 

	Organization 
	FiscalCalendarStart 

	PriceLevel 
	BeginDate 

	PriceLevel 
	EndDate 

	QueueItem 
	EnteredOn 

	SalesLiterature 
	ExpirationDate 

	UserFiscalCalendar 
	EffectiveOn 

	WFProcessInstance 
	LastActivityOn 

	WFProcessInstance 
	StartedOn 


Error Message “The process cannot access the file” When You Run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard 
If you have the TimeZoneUpdates.log file or the CrmDSTTool_data.CSV file open, you receive the following error message after you click Next in the Update Time Zone Settings window.

System.IO.IOException: The process cannot access the file "C:\Documents and Settings\<user>\Application Data\Microsoft\MSCRM\Logs\TimeZoneUpdates.log" because it is being used by another process.

   at System.IO.__Error.WinIOError(Int32 errorCode, String str)

   at System.IO.FileStream..ctor(String path, FileMode mode, FileAccess access, FileShare share, Int32 bufferSize, Boolean useAsync, String msgPath, Boolean bFromProxy)

   at System.IO.FileStream..ctor(String path, FileMode mode, FileAccess access)

   at Microsoft.Crm.SE.TimeZoneSettings.Logger.LogTimeZoneUpdates(DataTable usersTable, DataTable sitesTable, DataTable equipmentTable) in c:\CRM3\src\Tools\TimeZoneUpdateTool\AdminUITool\Logger.cs:line 44

   at Microsoft.Crm.SE.TimeZoneSettings.TimeZoneSettingsMain.btnUpdate_Click(Object sender, EventArgs e) in c:\CRM3\src\Tools\TimeZoneUpdateTool\AdminUITool\TimeZoneSettingsMain.cs:line 502

   at System.Windows.Forms.Control.OnClick(EventArgs e)

   at System.Windows.Forms.Button.OnClick(EventArgs e)

   at System.Windows.Forms.Button.OnMouseUp(MouseEventArgs mevent)

   at System.Windows.Forms.Control.WmMouseUp(Message& m, MouseButtons button, Int32 clicks)

   at System.Windows.Forms.Control.WndProc(Message& m)

   at System.Windows.Forms.ButtonBase.WndProc(Message& m)

   at System.Windows.Forms.Button.WndProc(Message& m)

   at System.Windows.Forms.ControlNativeWindow.OnMessage(Message& m)

   at System.Windows.Forms.ControlNativeWindow.WndProc(Message& m)

   at System.Windows.Forms.NativeWindow.Callback(IntPtr hWnd, Int32 msg, IntPtr wparam, IntPtr lparam)
Resolution: To resolve the issue, you must close the TimeZoneUpdates.log file and the CrmDSTTool_data.CSV file before you run the wizard.

SDK Customization That Set User’s Time Zone Information
If you have a customization in Microsoft Dynamics CRM that set user’s time zone information  to make time zone transitions appear correct for a time zone that was not supported by Microsoft Dynamics CRM, this time zone information will be overwritten by the wizard. 
Resolution: You must set the user’s time zone information again if you need to use a timezone that is not supported by Microsoft Dynamics CRM.

The Schema Name For Entities And Attributes Listed In The Microsoft Dynamics CRM 3.0 Update Time Zones Wizard
The schema name is used to identify entities and attributes in the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard instead of the display name.  Typically, the display name is more easily identified, especially for custom entities and attributes.  
Note The TimeZoneUpdates.log file and the CrmDSTTool_data.CSV file does list the display name.

Resolution: If you want to identify the display name to the schema name for an entity and attribute, you can see this information in Microsoft Dynamics CRM.
a. Open Microsoft CRM, click Settings, click Customization, click Customize Entities.
b. The Name field is the Display Name. The Schema Name field is the Schema Name and that is used by the wizard. 

Time Zone Changes Can Only Be Updated Once
The Microsoft Dynamics CRM 3.0 Update Time Zones Wizard will update the time zone settings in Microsoft Dynamics CRM for all entities that the user selects.  This can only be done once. Once the entities time zones are updated, you can not re-run this.
This wizard also updates records that meet the criteria for the DST changes.  Once these records are updated, you can not re-run this.

Resolution: We recommend that only a user with the Microsoft CRM System Administrator role and that is a member of the PrivUserGroup run the wizard.  This will ensure that the user is familiar with the time zone settings for the entities in Microsoft Dynamics CRM.  This user will also have the correct access to all the records that may need to be updated for the DST changes. 
We recommend that the user who runs this wizard downloads it to a location that is only accessible by other users who are also a member of the Microsoft CRM System Administrator role.  
The information in the CrmDSTTool_data.CSV file may contain information that users in Microsoft Dynamics CRM do not have rights to view.  Therefore, the user running the wizard should use caution when sending any information from the log to Microsoft Dynamics CRM users.
No Auditing Performed When Running The  Microsoft Dynamics CRM 3.0 Update Time Zones Wizard
 There is no auditing performed on the entities and records in Microsoft Dynamics CRM when you run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. The user who changes the records as a result of running the wizard is not tracked in the Microsoft Dynamics CRM database.

Resolution:  We recommend that a user that is a member of the Microsoft CRM System Administrator role and that is a member of the PrivUserGroup run the wizard.  This user should have the most security rights for the Microsoft Dynamics CRM system.

Shared Service Calendar
Assume the following scenario: You have customized Microsoft Dynamics CRM using the SDK to share a service calendar with multiple users.  The users are currently in different time zones in Microsoft Dynamics CRM. You run the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard. You update both user’s time zones to the appropriate time zone. The wizard sets the time zone on the shared service calandar to the updated time zone of the last user who updated the calendar. 

Note This is not an issue if the users are in the same time zone. 

Service Calendar Associated To A Service
Service calendars associated to a service when you use the SDK are business unit owned, not user owned. Therefore, this entity can not be updated by the wizard. This occurs because business unit owned entities do not have associated time zones. 


Other Microsoft Products That Use Microsoft Dynamics CRM
The following products use Microsoft Dynamics CRM and may be impacted by the DST changes.
Microsoft Dynamics CRM List Web Part
There will be an update for Microsoft Dynamics CRM List Web Parts released at a later date.
Microsoft Dynamics CRM Connector For Microsoft Dynamics GP
 There is a hotfix related to DST for Microsoft Biztalk 2004, 931960. However, if the Microsoft Biztalk 2004 DST hotfix is not installed, the Microsoft Dynamics CRM Connector to Microsoft Dynamics GP will still work correctly. This hotfix requires Microsoft Biztalk 2004 SP2. The Microsoft Dynamics CRM Connector to Microsoft Dynamics GP is only compatible with Microsoft Biztalk 2004 SP1 at this time.  Microsoft Dynamics CRM is reviewing this hotfix. More information will be available at a later date. After Microsoft Dynamics CRM Connector to Microsoft Dynamics GP is compatible with Microsoft Biztalk 2004 SP2, you can install 931960. Guidelines will also  be available at a later date.

You can install the Microsoft Dynamics CRM DST 925874 update and run the Microsoft Dynamics CRM 3.0 Update Time Zone Wizard if you use the Microsoft Dynamics CRM Connector to Microsoft Dynamics GP. 
Microsoft Dynamics CRM Mobile
 The changes for DST can impact Microsoft Dynamics CRM Mobile if the device is not updated with the new time zone definitions. You should contact the mobile device manufacturer for specific information on how to update the operating system on the Mobile device. For more information on the following Mobile operating systems, see the following Microsoft KB articles:
Windows Mobile 923953 and Windows CE 923027. 

Resources
General Microsoft DST Information
· For general information about Daylight Savings Time changes in 2007 and its affect Microsoft products and solutions – http://support.microsoft.com/gp/dst_topissues 

· Daylight Savings Time Update Guide for Microsoft users - http://support.microsoft.com/gp/cp_dst 

· Microsoft Help and Support Center - http://support.microsoft.com/default.aspx 

Microsoft Dynamics CRM 3.0 DST Specific Information 

· For general information about Microsoft Dynamics CRM and the affect of DST 2007 - http://support.microsoft.com/kb/933453
· For release information about the Microsoft Dynamics CRM 3.0 update release – http://support.microsoft.com/kb/925874
· For release information about the Microsoft Dynamics CRM 3.0 Update Time Zones Wizard release – http://support.microsoft.com/kb/932984
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