

Name of product to integrate with Microsoft® Business Solutions CRM:  

· Microsoft® Business Solutions – Great Plains

· Other:
Description and/or purpose of integration:

· Description/purpose

Method of integration:

· Method

Microsoft CRM solution:

· How the interface will fulfill our requirements

Process flow:

· Steps the integration will follow

Dependencies:

· List dependencies if they exist (things that must be done outside of the design of the import/interface)

Additional hardware and software requirements:

· List any additional hardware or software required

Design points/issues:

· List points/issues if they exist

Estimates:

· X hours. 
Data mapping:

· How this will be provided or completed, and who is responsible
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