[image: image1.png]




Employee Services Worksheet
Define the services each employee can perform.

This data will be entered in Microsoft CRM:

1.   In Microsoft CRM, click Settings, and then click Services. 

2.   On the Actions toolbar, click New, click the Required Resources tab, and then click Add Resources.
Note   Another way to do this is to use the Define Services Worksheet and add a column to list the employees that can do that particular service.
	Services
	Employee Names

	Service 1
	Pollock, Josh
Ashton, Chris

	Service 2
	Kane, Lori
Bixhorn, Ari
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