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Welcome

Welcome to the help for GroupCalendar 1.5 for MS CRM 1.2. This document
will show you the functionality and features of the GroupCalendar.

If you need to reach us, see the Contact page
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2.1

2.1.1

2.2

User’s Guide

Introduction

GroupCalendar is an enhancement for Microsoft CRM 1.2 that is designed to
provide a comprehensive view of all activities associated with an user or an group
of users.

With the GroupCalendar users now can view the calendars of one or many users
at the same time. So they can check for scheduling conflicts and also can check
the activities for a team scheduling.

GroupCalendar for MS CRM gives you the ability to view this activities in a day-,
month- or month-view.

Why you should use GroupCalendar

GroupCalendar testimonial from one of our customers

We had a need with our Microsoft CRM implementation to allow efficient
scheduling of appointments for our salespeople by our telesales department.
Native CRM calendaring did not give the functionality for one manager to see a
quick, complete view of a subordinate’s activities, so we searched for a solution -
and found the excellent GroupCalendar. It allows our telesales department to
quickly view scheduled activities of all salespeople so they spend more time
creating appointments with revenue generating leads and less time trying to
discover when a salesperson is available.

How to Use
To access the GroupCalendar select the

User: Curran, Douglas

; P
'@ My Home Page w

| E‘r‘ Settings Bickiviby T
GIEH GroupCalendar 3 Past D;
e - L Discyy

@ Ey/
g e fnﬂ.h, _f"‘ﬂ..'.s

side tab button from the HOME of Microsoft CRM 1.2. When you open the
GroupCalendar the first time you will see the activities from today.
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2.3 Side Bar

The Side-Bar is in every view(day,week,month) the same.

same time.

Click this Button to
select more then one
user. This is helpful to
see the activities of

Lserl, user?,.. at the
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74| 6 |7 |8 |9 |10]11
25(13 1415 161718

Qroups, ..

With the "Settings"-
Button each user can
define his own personal
settings of the
GroupCalendar. Yisible
columns, widht of the
columns, define

26 |20 |21 | 22]23|2
27T |27 |28

< Jun 2005 >

Today 10/6/2005
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Select Users

\/ Which Activities should be
sheowen:

The checkboxes allows
the user to select
activity-twpe which |
should be shown in the
GroupCalendar.

ol Task
Fax

To add a new activity

wou can choose the typ
in the dropdownlist box
and click "OK".

EOO0EORE

oo

2.4 Personal settings

thDWS the selected day.

Selecte month and year
with a click.

With a click on the day
wOuU can switch to
another day.

With a click on the week
wou change autom. into
the week view of this
week,

Click on this button to

today.

switch to the day-view of

This dropdown listbox
gives you the ability to
select between different
Lsers and groups.

Shows you the actual
selected user{s) or group

Filter to show anly the
open activities or where
the choosen users are
only attendees.

With clicking the “Settings”-Button on the Side-Bar each user can configure the
look and feel of the GroupCalendar as he wants.
What can be defined in the settings:

Default view when opening the GroupCalendar.
Column-width
Columns visible
Default user/group selection when opening the GroupCalendar
Define user-groups

Default filter criterias of the side-bar
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2.4.1 Define Groups

After clicking the “Settings”-Button you will see the following window:

';,Furlf'igrdliurl Microsolt Inlernel Explorer

Chosa
[ Groupnarme = Members
D teaml Curran, Dougilas; DelMarco, Stefan; Enckson, Gail;
< i ]
Ready. ] Loaded 1 of 1 51 L g
] e i |L ) Trusted stes ;

List of created groups of [[Select this tab-page ||[Create a new group of
sers, to configure the users with this button,
default view and
filter criterias.

Click on the “New Group”-Button
‘N Look Up Records - Microsaft Internet Explorer

Managing Groups

Seloct the users you want from the Avadable users ket and mowe them to the Selected uers kst

Current Growug

Arvadable users: Selected users:

€ Admin, CRM § “anHouten, Roger
@ Admanistrator, Systemn 8 Sanddos, Mary
& Curan, Douglas

§ Debtarco, Sefan

€ Erickson, Gad

€ Sanddge, Mary

8 Vvan Houten, Roger [C=1]

Properties

Growpname | Save Grow | [ or [ cowa

It is now possible to select the users which should be in a group. Then enter a
Groupname and click OK
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2.5 Default Settings

X Configration - Microseft Internel Explorer =13
[ Closs Settings |
Information | Defaul-Settings

I —
Dl ailt-Wiew

O miceith iy () ek Wiew () Dary View
Default Groug,User

Defauk Uiser or Group |~ |
Oefault Activities

[l Taskc Clondy open

OFax [Clonty sttendess

[phore Cal [ Take due and sctuskdabe for the search

Cemal [Z] St ovner{takess mons time)

[luester [ show Attendees Regardngltakes more tine)

[#] sppointinert [Clime rot show wwoekfovagerser stad activities
Column Settings (Sork and Width)

Colurnnname Sort ‘Wiklth

Start 1 &0

Erd 2 &0

Subject 3 200

e [+ 50

Cwiries ] 150

Regadng o 200

Attendees e 300

rganizer 7 0

In this window it is possible to define the default view when opening the
GroupCalendar. Also it is possible to define the default Group/User and filter
criterias.

To change the position of the columns you have to modify the Sort-Column.

Enter the “1” into the column which should be at the far right. Enter “2” into the
column which should be next and so on.
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Day-View

This page should give you a overview of the day-view. After opening the lines are sorted by the start time. The rows may be resorted
by clicking on any column header. Clicking on a column header once will sort records in ascending order. Clicking the same column
header a second time will sort indescending order.

Y¥ou have the possibility change Shows you the Attendees of Select the user from whom you
Lo | hetween Day- Week-, Month-Yiew activities. want to see the activities.

Wednesday, April 27, 2005

User: Curran, Douglas File [Mew GoTo

@ GroupCabendar = Apr 2005 >
_Hu_l‘u _'ﬂ'u_Th_Fr lS.a Su
14 1123
| | Subject | Regarding 15|4|s|6|7 8|9 |10
ETuesday, April 26, 2005 16(11 12_13 1‘_15516 17
&l 15:00 15:30 inform about new terms Open | _Bold Bike Accessories u' 13'19 20 '21 22;23 24
= wednesday, April 27, 2005 1625|2627 (28/29(30|
E] i0:00  10:30  Internal Conference open _ proo (192 |5 14 |56 |
@ 12:00 Ask if all is ok Open | ve fin Today 27/4/2005
El 13:00 13:30 inform about new products Open | Newt-Door Bike Store Abbas, Syed o
= Thursday, April 28, Z005
& 09:00 Send quote about 12 Bikes Open |8 Bischoff, Jimmy
= supday, May 01, 2005 BB Select Lisers
u:nn 23:59 Visit customer Active Cycling Open
User:
s , Douglas
Which Activities should be
=
o Task =
Each user can set preferences o Fax O
for column width, visible columns, 2 Phone Call
filter start view(day we ek month) & Emal O
o Letter (|
&1 Appointment
Options:
Ority sktendsss: I7]
y Oriy open: O
Loaded & of 6 & g
Appointment ~ [

T Cotamar Sarve Choose e of activity you

want to create and click OK.

Double clicking on a row will open the activity in a new form. With the checkboxes in the right you can define which activities you
want to see.

With a click you can view
the regarding record.

{5hows the type of actiity
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2.7 Week-View

Every user can change
the column settings
(width, visibility)

2 Microsoft Business Solutions CRM - Microsoft Internet Explorer

.U)'er. Curran, Douglas Eie Mew GoTo Jook ISV Help

Wednesday, April 27, 2005

< Apr 2005 >
MofTu {WalThiFriSe sy

&" GroupCalendar Yersion 1.5.3.0

B settings

2] Groupcalendar

| |Start = End | Subject |State  Regarding | Attendees |islals|6l7]e|9 |10
=wednesday, April 27, 2005 161112 |13 [14[15]16 17
E] 100 10030 Internal Conference Closed _ Sandidge, Mary;DelMarer 171819 |20 21|22 |23 |24
@ 1z:00 sk if all is ok open | _Active Cycling 18 |25 |26 |27 |28 2930
=1 23:00  13:30  inform about new products Closed | pewt-Door Bike Store Abbas, Syed 0 I N N I
- Today 28/4/2005
| Open Activity € select Users

; —

] tew ote Extended Select:
BR Select Users
[@- settings
Users:
Curran, Douglas
Which Activities should be
shown:

(o Task
& Fax
% Phone Call
[ Emal
L] Letter
[2]] Appointment
Dpticne

O0EOE

oo

Contact ] b | /4 - - 8 SHEE
____________ == | P f Loaded 3 of 33 L) | New:

ool | ] /] [appointment B[ or

Reports
Pletrics, Statistics

With the right-button With one click you can open
menu you can add NOTES the regarding(account,
to the selected activity. contact, lead,..)
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2.8 Month-View

You only need to move the
cursor on the activity and

osoft B olutions CR o every information of the
activity.
Q- #y Home Page = - - Activity-Type
[ settings B~ Morith view B weekview B oy ] Attend
: .
| [2 GroupCalendsr 14 Organizer
Apr 2005 A I
Mo Tu | We Th Fr /] Sa Su | [feliilizhalsalialialss
1 F 2|2 3 a7 k .
_| With a click on the activity
1o| You can open the activity.
4 4[5 5|6 6|7 7|8 8|9 9(10 10, @  Gelect Users
11:00 e {j 3
DNt | Extended Select:
11:00-11:30 Mew Bikes B Sedect Users
11 11|12 12|13 1314 14|15 SIATEfD 17 17 @ seteo
(CWINER:: Curran, Douglas v
REGARDING: Curran, Douplas
ACCOUNT (Fifth Bike Store . vihich Activities should be
18 18|19 19(§0 20|21 21|22 I . 24 24| hown
Berch, Marian;ischoff, Jimy 0 Task
ORGANIZER: A e (]
Curran, __| . Fhone Cal
25 25|26 2627 7K 28 28|29 29|30 30 L0 | & emat 0
15:00 inform 10:00 Internal 09:00 Send quote Visit customer __
about new Confere about 12 Active Cycling 1 Letter O
terms 12:00 Ask if all- Bikes
ok (2] Appoinkment
490N infaren 0
| Dptionse
&
Visit customer | Visit custom Wisit customer | Visit custorer | Visit customer | Visit customer | Visit customer Ony sttendees: O
Active Cycling Active Cyeli Active Cycling Active Cycling Active Cycling Active Cycling Active Cycling Oriy opan: O
A New
/- |Appointment [ ok

| Oy R
That's the look of a with a click on the day-
activity which duration is number you can switch to
longer then a day the Day-View.
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Contact

If you have questions to the product send a Email to
support@mscrm-addons.com

PTM EDV-Systeme GmbH,
Wienerstrasse 186a,
A-8051 Graz, Austria

Tel +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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