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Overview

Overview

¢360 Solutions Alerts is a Microsoft CRM enhancement that allows Microsoft CRM users to

add critical data to CRM records so other users will immediately be aware of it upon

accessing the CRM record. With Alerts, users can be sure that the most important data

about a record is read first by the user accessing that record. The features of c360 Alerts

are:

Users may select alerts on any CRM record type

Alerts are immediately displayed in a pop-up window when the record is accessed

Users may add multiple alerts to each CRM record

Users may provide optional alert expiration dates for alerts that only need to be

shown temporarily

e Users may select alert type with icon so users will be able to quickly differentiate the
type of alert and determine whether it requires their attention

o Alerts may be deactivated but will remain in the system so users may see past alerts
for historical context

e Developers may add, edit and remove alerts programmatically from custom
applications

3 Alert - Microsoft Internet Explorer provided by c360 Solutions

Alert

There are one or more alerts on this record

View: | Active Alerts b
Mare Actions -
expires Created By Created On Modified By Modified On -
‘ 12/31/2005 Arvind Raman 12/28/2005 Arvind Raman 12/28/2005

Do not contact them this year. They have committed to a meeting 1st week of Jan
/v Mever Arvind Raman 12/28/2005 Arvind Raman 12/28/2005

Company in the process of filing for bankruptcy.
360 Solutions Alerts is & Microsoft CRM enhancement that allows Microsoft CRM users to add critical data to CRM records so
other users will immediately be made aware of it upon accessing the CRM record

02242006 Arvind Raman 12282005 Arvind Raman 12282005

Account A is past due and should receive no mare shipment

1 of 3 selected. Page 1

Figure 1 : Viewing Alerts on a record
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Accessing Alerts

CRM Objects

Alerts can be configured to work with the following CRM entities: Leads, Contacts, Accounts,
Opportunities, Quotes, Orders, Invoices, Cases, Contracts, Campaigns, Custom entities

Adding an Alert

Users can add an alert by clicking the ‘Add Alerts’ icon on header grid of the object form.
Figure 2 shows the ‘Add Alert’ button on the Account object.

A http://192.168.66.134:5555 - Account: Raman Corp - Microsoft Internet Explorer provided by c360 Solutions

Fle Actions ISV Hep
il jSaveandClose (§ | 3iSendEmal 1§ | [_j FolowUp | .I)asdf | | Emai Lin Add Alert
Account: Raman Corp
d Details:
i General | Detais | Administration | Notes |
=
j :':;:i::jm Account Name |Raman Corp | Main Phone |404-210-0988 o
|__é History Account Number 123456 | Other Phone ‘
& Sub-Accounts £
83 Contacts Parent Account | H{.! Fax 675-336-1030
@B Relatonships primary Contact | |[22]  website \
g . | -
! Portal Summary Relationship Type v Emal raman@ramans.us
Relationships Address
d sales: - _ =
|j Opportunities Address Name [Work | ZIP/Postal Code 130318
5 tes TR TS r
ﬁ g‘r:ers Street 1 |123 Main St | Country/Region |
[# 1nvoices Street 2 [ | Phone 404-210-0988
=) Service: = —
gl Cases Street 3 | ‘ Address Type | Primary v
;”l? rk‘;";::“’ ity Atlanta | shppngMethod | v
3 R ; : "
) Marketing Lists State/Province GA | Freight Terms [ v
[# campaigns
Status: Active
&] Done 1T  Internet

Figure 2: Adding an Alert on an account object

Clicking the ‘Add Alert’ button will launch the Alert configuration screen which can be seen
in Figure 3

Page 4 of 13 4/5/2006 www.c360.com



AX #2660
\ﬁw e INAS

Your Cushormer

A Alert Configuration -- Web Page Dialog

Alert Configuration
Create and edit alerts

Alert Text:

bccount A is past due and should receive no more shipment

¥ Expires: [02/24/2006 | [EE v

Alert Type:

/1 Informational
(O S Collections /Finandial Issues
¢ 4 Do Not Contact

| Save | | Cancel

http:/fplatypus/c360/alerts faddAlerts, aspxid ={ 741496F |‘:§ Local intranet

Figure 3: Alert Configuration Screen
This screen allows you to configure the following attributes

Alert Text — the text of the Actual Alert. Example “Account A is past due and should receive
no more shipment”

Expires — Alerts can be marked to expire on a certain date and time. If an alert is expired,
then it will not be displayed on record launch

Type — Alerts can be marked of different types to give a quick visual display of the

corresponding icons. The available types are ‘Informational’, ‘Do not Contact’ and
‘Collections/Financial Issues”.
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Viewing an Alert

If alerts have been configured and added to a particular CRM record than the Alert Display
Screen is launched when the record is opened. This screen is illustrated in Figure 4

3 Alert - Microsoft Internet Explorer provided by c360 Solutions
Alert

There are one or more alerts on this record

View: | Active Alerts

More Actions -

- | expires | Created By | Created On | Modified By | Modified On | -

‘ 12/31/2005  Arvind Raman 12/28/2005  Arvind Raman 12/28/2005
Do not contact them this year. They have committed to a meeting 1st week of Jan

. 1. Mever Arvind Raman 12/28/2005 Arvind Raman 12/28/2005

Company in the process of filing for bankruptcy.
360 Solutions Alerts is & Microsoft CRM enhancement that allows Microsoft CRM users to add critical data to CRM records so
other users will immediately be made aware of it upon accessing the CRM record

f 02242006 Arvind Raman 12282005 Arvind R.aman 12232005

Account A is past due and should receive no mare shipment

1 of 3 selected.

Page 1

Figure 4: Alert Display Screen

The columns on the Alert display screen are
Alert Type Icon —
Alert Expiration Date — date on which the alert expires
Created By — user who created the alert
Created On — date the alert was created
Modified By - user who last modified the alert
Modified On — date/time the alert was last modified
Alert Text — full display of all alert text wrapped in the grid
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A http://192.168.66.134:5555 - Alert - Microsoft Internet Explorer provided by c360 Solutions
Alert

There are one or more alerts on this record

View: | Active Alerts w

Mare \Expired Alerts
Inactive Alerts
- | My Alerts

All Alerts
‘ Lozl e S S S S

Going thru ERP upgrade. Touch base in Q2 of next year

Figure 5: Alert View

The default view of the Alert Display Screen is Active Alerts (list of active alerts for the
selected record). The user can change the view using the View drop down (Figure 5). The
different view choices are:

Active Alerts — List of active alerts for the selected record

Expired Alerts — List of alerts for the selected record that have expired

Inactive alerts — List of alerts for the selected record that have been deactivated

My Alerts — List of alerts for the selected record created by the user

All Alerts — All alerts for the selected record

Editing an Alert

The More Actions menu on the header grid, gives the user the ability to edit an existing
Alert. Figure 6 illustrates the More Actions menu.

e ] http://192.168.66.134:5555 - Alert - Microsoft Internet Explorer provided by c360 Solutions

Alert
There are one or more alerts on this record

View: | Active Alerts w |

|More Actions v|

Deactivate | Created On

11f16/2005

| Modified By | Madified On

11f16/2005

Activate Gravely, John

in Q2 of next year
, Arvind 11/16/2005 Gravely, John 11/16/2005

Edit...

Figure 6: Alert More Actions menu

Deactivating an Alert

Alerts can be deactivated from the system under the More Actions menu. Deactivated alerts
are not removed from the system but rather deactivated. Deactivated alerts can be re-
activated in the same way. See Figure 6.
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Adding Alerts in Bulk to Advanced Find Query

Alerts can be added in bulk to any Advanced Find view or query result. This can be done
through the Alert Settings area.

To add Alerts in Bulk

1. Click on Settings tab and then c360 Settings. This will launch the c360 Settings page for
the various ¢360 products. See Figure 7

‘A Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions |;||E|FX|
File MNew GoTo Tools c360Tools Help User: Arvind Raman
|Z] @ 2 @ % ﬁ \@ | NewRecord ~ | 3} Advanced Find | (@
@.ﬂ Settings
g customization ‘What feature would you like to work with?
Duplicate Detection Settings \ Alert Settings
Manage the settings for Duplicate Detection product. L Manage the settings for Alerts
Console Settings
Manage the settings for Console product here
’;f Workplace
5 e
rketing
% Service
E Settings Location: Settings Advanced View
@ Done @ Trusted sites

Figure 7: c360 Settings screen

2. Click on Alert Settings. This will launch the Alert Settings screen. See Figure 8
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‘A Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢360 Solutions ;HEI[ZI
Fle Mew GoTo Tools c360Tools Help User: Arvind Raman

¥ @ @ | @ % ﬁ %| Mew Record » | @nduancedFind | i@

E_:_.l Settings
E@ customization Alert Settings
| £380 Settings

\ Batch Alerts
Create Batch Alerts

Location: Settings | Alert Settings

&) @ Trusted sites

Figure 8: Alert Settings screen

3. Clicking on ‘Batch Alerts’ will launch the ‘Batch Alert configuration screen’. This is
illustrated in Figure 9. Notice how the Batch Alerts Configuration screen is similar to the
standard Alert configuration screen except this screen contains two more drop downs
where you can select the Advanced Find view.
‘Look For’: Drop down list of all the entities on which Alerts has been configured.

‘Use Saved View’: Drop down list of all the Advanced Find views (System views and My
views) for the selected entity
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2 Batch Alert Configuration - Microsoft Internet Explorer provided by c360 Sol... |;||E||Z|

Batch Alert Configuration
Create Batch Alerts

Look for: | b | Use Saved Accounts in GA L

View:

Alert Text:
I am adding an alert in bulk to the Advanced Find Query “Accounts in GA™

" Expi“__‘_]udf;zg;zuus =%

Alert Type:

/¥ Informational
(O CollectionsFinandal Issues

" 4 Do Not Contact

Apply | | Cancel

@ Cone ) Trusted sites

Figure 9: Bulk Alert configuration screen
4. After you enter the Alert text information, clicking ‘Apply’ will bring a message back

stating the number of records that it will be applied to. See Figure 10. You have the
option to click ‘OK’ to apply the Alert or ‘Cancel’ to cancel this operation
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Microsoft Internet Explorer

\‘i\?{) This Alert will be applied to 11 record(s). Do you want to continue?

| oK |[ Cancel ]

Figure 10: Alert confirmation dialog

5. After you click ‘OK’, the Alerts will be processed in batch to the Advanced Find view
result set. You can now go back to what you were originally doing

Microsoft Internet Explorer rz|

L ] E Alerts are being processed
[

Figure 11: Alert processing dialog
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Troubleshooting

Question: I cannot see the ‘Add Alerts’ button in CRM?

Answer: Microsoft CRM 3.0 has introduced a new security privilege named ‘ISV
Extensions’. This privilege determines whether a user can see certain ISV screens, menus
and buttons (such as ¢360 products) when these screens, menus and buttons are linked to
entity forms. Several of the standard Microsoft CRM security roles have this privilege
turned off by default. All c360 Installation, Configuration and User Guides explain how to
turn this privilege is turned on. That information is also included below:

Setting the 1SV Extensions’ Security Privilege

Microsoft CRM 3.0 has introduced a new security privilege named ‘ISV Extensions’. This
privilege, illustrated in the screen shot below, can be found in the ‘Miscellaneous Privileges’
section of the ‘Customization’ tab of any security role form. In several of the standard
roles, this value is set to the ‘None Selected’ (a red circle with a blank center is displayed)
by default. This privilege must be set to the ‘Organization’ value (a solid green circle is
displayed) in order for users to see c360 tabs and screens that are linked to entity forms.

€ http://192.168.66.134:5555 - Role: Salesperson - Microsoft Internet Explorer provided by c360 Solutions |- ||0JE3
File Actions Help

= F;l Save and Close lh'_l?

Details || Core Records || Marketing || Sales " Service ” Business Management ” Service Management ” Customization || Custom Entities |

Entity Create Read Write Delete
Entity @] O O O
Attribute O O O O
Relationship (@] (@] O O
Form [ ] -

View O ® O O
Process @] @ O O
Process Instance ® 0 0

Miscellaneous Privileges

ISV Extensions ®
Key
("1 Mone Selected User Business Uit & Parent: Child Business Units @ Organization

@ Dane W Internet

Figure 7: The security privilege titled ‘ISV Extensions’ must be set to ‘Organization’ for
users to see c360 screens at the entity level
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Question: | can see the ‘Add Alerts’ button in CRM but it says my security role does
not have the right permissions to add alerts?

Answer:

In order to enable all CRM users to view and use ‘Alerts’, the Custom Entities security
privileges for ‘Alert’ must be set in all the CRM roles.

2} Role: CED-Business Manager - Microsoft Internet Explorer o ]
File Actions Help

H [y Gave and Close (]

Role: CEO-Business Manager

Details || Care Recards ” Marketing || Sales || Setvice ” Business Managemenk || Service Managerment || Custornization ” Custom Entities

Entity Create Read Write Delete Append Append To Assign Share
Alert [ ® i o o o o C
r i'(ey
() Mone Selecked Liser Business Linit & Parent: Child Business Linits @ Organization

Steps for setting Security Privileges for ‘Alert’
1. Go to CRM Settings > Business unit settings > Security roles.
2. Open a security role and click on ‘Custom Entities’ tab.
3. Set the ‘Create’, ‘Read’ and ‘Write’ values for ‘Alert’ to ‘Organization’.

4. Save and Close.
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