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Overview and Notes

Overview

An installation application, c360.RelationshipChart.Setup.exe has been created to
simplify the setup of c360 Relationship Chart. This document walks through the
setup wizard screens. The installation application must be run on the CRM Server
machine by a user with Domain Administrator privileges.

Microsoft CRM Compatibility

¢360 Relationship Chart version 1.2.1 is compatible with Microsoft CRM version 1.2.
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Installation Instructions

Installation Instructions

If installing on a system other than the sample installation, Adventure Works Cycle,
you will need to have your ¢360 Relationship Chart license file on hand to complete
the installation.

Follow these steps to install Relationship Chart:

1. Extract the c360.RelationshipChart(MSCRMv1.2).zip file into a folder on the
Microsoft CRM server computer.

2. Double click the ‘c360.RelationshipChart.Setup.exe’ file.
3. Click Next to begin the installation process.
welcome to the InstallShield Wizard for c360
Relationship Chart

The InstallShigld{R ) Wizard will install c360 Relationship Chart
on your computer. To continue, click Mesxt.

WARMNING: This program is protected by copyright law and
inkernational treaties,

= Back Cancel
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4. Accept the License Agreement and click Next.

{i# €360 Relationship Chart - Installshield Wizard x|

License Agreement

Please read the Following license agreement carefully,

c360 SOLUTIONS SOFTWARE LICENSE AGREEMENT ﬂ

IMPORTANT: THIS SOFTWARE LICEMSE AGREEMENT ("LICENSE
AGREEMEMT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND c360
SOLUTIONS, READ IT CAREFULLY BEFORE USING THE SOFTWARE, IT
PROWIDES & LICEMSE TO USE THE SOFTWARE AMD COMTAIMS
WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND SUPPORT
INFORMATION, BY INSTALLING AMND USING THE SOFTWARE, CLIENT

T R TORATA LS TT A AT A R Lm e T e T A LA I A R _I

{* I accept the terms in the license agreement;

" 1do not accept the terms in the license agreement

Imstall Stield

< Back I Mesxt = I Cancel

5. Verify the Administrator user account and Organization name and click Next.

i c360 Relationship Chart - InstallShield Wizard

Customer Information

Please enter your infarmation.

User Mame:

Organization:

Organization Name

Install this application For:

' Anvone who uses this computer fall users)

¢ only for me {User Mame)

Lnstall Stield

< Back I Mesxt = I Cancel
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6. Enter the machine name where the Microsoft CRM databases reside and click
Next.

i'._% c360 Relationship Chart - InstallShield Wizard

DATABASE INSTALLATION

This sekup will create the "c360_Solutions" datsbase in Microsoft SQL Server

Please provide the machine name where Microsaft SQL Server is located.
WOTE: This machine name must correspond to the machine where Microsoft
CRM databases reside,

127.0.0.1

Conneck using:

{* Windows Authentication

(= SOL Server Authentication

InistallShield

< Back I Mexk = | Cancel

7. If “SQL Server Authentication” is selected, the username and password for a SQL
login with ‘SA’ privileges must be provided.

i'._% c360 Relationship Chart - InstallShield Wizard

DATABASE INSTALLATION

Provide login name and password to connect bo SQL Server

Login Ma... E
Password;: |
Inskallshield

< Back Mext = Cancel
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8. Select the location of the data and log files for the c360_Solutions database and
click Next.

i'._% c360 Relationship Chart - InstallShield Wizard

DATABASE INSTALLATION

Please select installation locations For the data and log Files,

Install c360 Relationship Chart data Files ko:

C:\Program FilesiMicrosoft SOL Server\MSSQLIDATAL Change. .. |

Install c360 Relationship Chart log files to:

C:\Program FilesiMicrosoft SOL Server\MSSQLILOG)

Change. .. |

InistallShield

< Back

Cancel |

9. Select the location for the program files and click Next.

i'._% 360 Relationship Chart - InstallShield Wizard

Destination Folder

Click Mext to install to this Folder, or click Change to install to a different Folder,

G Install c360 Relationship Chart bo:
C:\Program Files'c3604c360RelationshipChart!, Change. .. |

Imstall Stield

< Back Cancel
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10. Verify the location of Microsoft CRM web application files. Select Change... if

Microsoft CRM is installed in a different location. This folder should contain the
‘web.config’ file for Microsoft CRM web application.

i-.% c360 Relationship Chart - InstallShield Wizard 5'

CRM Installation Folder.

Click Mext to install ko this Folder, or click Chnage tao install to different Folder,

Specify where Micrasaft CRM is installed:
i Inetpubt CRIMY

Inistallshield

< Back | Mexk = | Cancel |

11.Click Install to install c360 Relationship Chart.

i'._% c360 Relationship Chart - InstallShield Wizard il

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install to beqgin the installation.

If wou want ko review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard,

Iniskall Stiefd

< Back Cancel
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12.Click OK to the following two dialog boxes.

360 Relationship Chart x|

.
1 ) c360_Solutions Database created,

360 Relationship Chart |

L
W1 J 360, config,web, config and isv, config files updated successFully,

13. Click Finish to complete the Setup Wizard.

i‘._g- c360 Relationship Chart - InstallShield Wizard il

InstallShield Wizard Completed

The Installshisld Wwizard has successfully installed c360
Relationship Chart, Click Finish to exit the wizard,

Cance] |

14. If installing on a system other than the sample installation, Adventure Works
Cycle, proceed to step 15.

15. Locate the ¢c360 Relationship Chart license file and copy this file into
‘Custom\c360\Licenses’ folder. Select Yes to overwrite the existing license. The
‘Custom’ folder can be found under the root folder of the Microsoft CRM web
application.
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Uninstall Instructions

Follow these steps to uninstall Relationship Chart:

1.

2.

Open ‘Add or Remove Programs’ from the Control Panel.

Select ¢360 Relationship Chart from list of the currently installed programs.
Click Remove.

Select Yes to begin the Uninstall process.

To prevent data loss, the ¢c360_Solutions database is not removed from Microsoft
SQL Server during the uninstall process.
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