
   
 

c360 Solutions, Inc. Page 1 6/25/2004 

_____________________________________  

 

 

 

 

 

 

c360 Relationship Chart  
Installation Guide 

Relationship Chart Version 1.2.1 – Microsoft CRM 1.2 Compatible 
 
 
Friday, June 25, 2004 
 
c360 Solutions, Inc. 
www.c360.com 
 
Products@c360.com 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________  



   
   

Page 2 of 10 6/25/2004 c360 Solutions, Inc. 

Contents______________________________  

Overview and Notes ....................................................................................... 3 
Overview................................................................................................. 3 
Microsoft CRM Compatibility ....................................................................... 3 

Installation Instructions .................................................................................. 4 
Installation Instructions............................................................................. 4 

Uninstall Instructions.....................................................................................10 
 



   
   

Page 3 of 10 6/25/2004 c360 Solutions, Inc. 

Overview and Notes_____________________  

Overview 

An installation application, c360.RelationshipChart.Setup.exe has been created to 
simplify the setup of c360 Relationship Chart.  This document walks through the 
setup wizard screens.  The installation application must be run on the CRM Server 
machine by a user with Domain Administrator privileges. 
 

Microsoft CRM Compatibility 

c360 Relationship Chart version 1.2.1 is compatible with Microsoft CRM version 1.2.   
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Installation Instructions _________________  

Installation Instructions 

If installing on a system other than the sample installation, Adventure Works Cycle, 
you will need to have your c360 Relationship Chart license file on hand to complete 
the installation.   
 
Follow these steps to install Relationship Chart: 
 
1. Extract the c360.RelationshipChart(MSCRMv1.2).zip file into a folder on the 

Microsoft CRM server computer. 
 
2. Double click the ‘c360.RelationshipChart.Setup.exe’ file. 
 
3. Click Next to begin the installation process. 
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4. Accept the License Agreement and click Next. 
 

 
 
 
5. Verify the Administrator user account and Organization name and click Next. 
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6. Enter the machine name where the Microsoft CRM databases reside and click 
Next.  

 

 
 
7. If “SQL Server Authentication” is selected, the username and password for a SQL 

login with ‘SA’ privileges must be provided.   
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8. Select the location of the data and log files for the c360_Solutions database and 
click Next. 

 

 
 
9. Select the location for the program files and click Next. 
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10. Verify the location of Microsoft CRM web application files.  Select Change… if 
Microsoft CRM is installed in a different location.  This folder should contain the 
‘web.config’ file for Microsoft CRM web application. 

 

 
 
11. Click Install to install c360 Relationship Chart. 
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12. Click OK to the following two dialog boxes. 
 

   
 

 
 
 
13. Click Finish to complete the Setup Wizard.  
 

 
 
 
14. If installing on a system other than the sample installation, Adventure Works 

Cycle, proceed to step 15. 
 
15. Locate the c360 Relationship Chart license file and copy this file into 

‘Custom\c360\Licenses’ folder.  Select Yes to overwrite the existing license. The 
‘Custom’ folder can be found under the root folder of the Microsoft CRM web 
application. 
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Uninstall Instructions ___________________  

 
Follow these steps to uninstall Relationship Chart: 
 
1. Open ‘Add or Remove Programs’ from the Control Panel. 
 
2. Select c360 Relationship Chart from list of the currently installed programs. 
 
3. Click Remove. 
 
4. Select Yes to begin the Uninstall process. 
 
5. To prevent data loss, the c360_Solutions database is not removed from Microsoft 

SQL Server during the uninstall process. 
 


