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Overview and Notes

Overview

The Spell Check utility allows Microsoft CRM users to quickly correct and fix spelling
errors right within their Microsoft CRM screens. This can be done by implementing a
server and a client component. On your Microsoft CRM server you must replace the
default edit.aspx pages for the six activity types with custom versions of these
pages. The custom versions of these pages simply add a button that calls a third-
party spell checker program.

¢360 currently offers the spell check utility with 2 different spell check programs
1. ieSpell client application
2. NetSpell application

Microsoft CRM Compatibility
The Copy Address utility is compatible with Microsoft Dynamics CRM version 3.0

Technical Support

The Copy Address utility is a free ¢360 utility and is offered as-is. ¢360 does not
provide technical support for the installation or operation of this utility.
Installation

The Spell Check utility requires a manual installation on the CRM server. Itis
recommended that a Microsoft CRM professional certified in the installation of
Microsoft CRM perform the installation of this product. ¢360 will assume no liability
for issues that arise during the installation of this utility.
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Installation Instructions

Using IE Spell on CRM 3.0 Activity Related Forms

Each Microsoft CRM user that wishes to take advantage of the activity spell check
functionality must visit http://www.iespell.com and download and install the ieSpell
client application on their local computers. ieSpell is a free Internet Explorer browser
extension that spell checks text input boxes on a webpage.

The ieSpell client application is free for personal use but requires a licensing fee of
about $15 per user for business use.

To install the modified CRM 3.0 Activity forms simply expand the
c360.ActivitySpellCheck.ieSpell.zip compressed zip file to the root of your current
CRM 3.0 installation and be sure to maintain the file path structure.

Note - Please be sure and make backup copies of the existing edit.aspx files prior to
overwriting them with the customized copies

Using NetSpell .net Spell Checker on CRM 3.0 Activity Related forms

The NetSpell - .net Spell Checker was developed by Paul Welter and is a server side
spell check utility.

The files needed to run this spell check code from inside of an .ASPX page include an
ASPX file, JavaScript file plus some dictionary files for various languages.

Everything needed to run this in CRM has been included in the ¢c360 compressed file.
To install the modified CRM 3.0 Activity forms simply expand the
c360.ActivitySpellCheck.NetSpell.zip compressed zip file to the root of your current
CRM 3.0 installation, be sure to maintain the file path structure.

Also, copy the files under the c360 directory to the c360 virtual directory location
structure. The default location of the ¢360 virtual directory is “c:\Program Files\c360
Solutions\v3\Web\CRMWeb”

Not only do the files need to be placed in the I1S ¢360 virtual directory but there also
must be two key values added to the web.config file.

<add key="DictionaryFolder" value="tools/netspell/dic"/>
<add key="DictionaryFile" value="en-US.dic"/>

Note - Please be sure and make backup copies of the existing edit.aspx files prior to
overwriting them with the customized copies
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