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Overview

The ¢360 Dashboard Developer Guide demonstrates the Custom Content Cell
feature. The Custom Content Cell enables CRM administrators to create their own
content cells apart from those which are in the default list. A custom cell can also be
created as a ‘subscriber’ cell with the ability to retrieve object information from the
context selected in the ‘publisher’ cell.

Creating a Custom Content Item

To create a custom content item, click on the ‘Add Content Item’ button on the
Dashboard toolbar.

X Add Custom Content -- Web Page Dialog

Add Custom Content

Please provide the Following information to add custom conkent,

Mame: | |

Lrl: | |

Descripkion: |

[ Cell acts as a Subscriber

| | Cancel

Figure 1: Add Content Item

A dialog, as shown in Figure 1, will appear which will ask for the following:
Name: The name of the cell which has to be added. This field is mandatory.

Url: The URL which this content cell will refer to. This field is mandatory.

The URL should begin with ‘http://’ if the page being accessed is not a part of the
Dashboard virtual directory.

Description: The description for the cell which has been added.

A checkbox: Specify whether the cell is supposed to act as a Subscriber or not.
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Adding a Custom Content Cell to Dashboard
Once the custom content cell has been added, it can be used on the dashboard like

the other cells. To do so, simply click on ‘Add Content’ in a dashboard column and a
dialog will appear as shown in figure 2.

2} Add Content Item -- Web Page Dialog

Add Content Item
Please select the content item you would like to add to your dashboard and didk ok.

CRM Content |E Custom Content i
Content Item .« | Description Cell Type | =
360 Homepage Cell Homepage of c3a0
Google Homepage Cell Homepage of Google
Great Plains Order Order History for selected Account from Great Plains Subscriber
Sample Content Item Cell Sample Custom Content Item Cell induded with Dashboard  Subscriber
Page 1
| oK | | Cancel
http: /form. adventureworkscyde. com/c3580/dashboard [DashboardAddConten |ﬂ Internet

Figure 2: Adding a Custom Content cell onto a Dashboard Column

Now, select the required cell and click Ok. The selected cell will be added onto the
Dashboard column.
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Sample Content Items/Cells

1 — Custom Content Item of ‘Subscriber’ Type

This example shows how to add a custom content item of ‘subscriber’ type. Note
when you install Dashboard, a sample content item is also installed. This page
contains precompiled .NET code to display the Object Type and Object Id. This page
is found in the Dashboard installation directory under ‘CustomPageTest.aspx’

Subscriber content cells listen for changes to the Publisher Cell and display data
related to the selected record.

Add a new Custom Content item as per values below. This is illustrated in Figure 3.
Name: “Sample Content Item Cell”
Url: “\c360\dashboard\CustomPageTest.aspx”

Description: “Sample Custom Content Item cell included with Dashboard”
Checkbox indicating whether “Cell acts as a Subscriber”

a Add Custom Content -- Web Page Dialog

Add Custom Content
Please provide the Following information to add custom conkent.

Marme: |Sam|:|le Content Item Cel |

Lrl: |'|,n:36IZI'I,u:Iashl:u:nard'l,Cust-:an‘ageTest.aspx |

Descripkion: |Sample Custom Content Ikem Cell included with Dashboard

el acts as a Subsriber

8], | | Cancel |

Figure 3: Adding a new Custom Content Item of ‘Subscriber’ Type

This cell is of the type ‘Subscriber’. This cell works in collaboration with any of the
‘Publisher’ cells in the dashboard and displays the Object Type and Object 1d for
the record marked / selected in the publisher cell. These values are displayed using
the following query strings:

Object type: Request.QueryString["OType"]
Object Id: Request.QueryString["old"]
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Add this new Custom Content Item cell to the Dashboard column by clicking on ‘Add
Content’. The “Sample Content Item Cell” will appear in the Custom Content tab as
illustrated in Figure 4

2} Add Content Item -- Web Page Dialog

Add Content Item
Please select the content item you would like to add to your dashboard and didk ok.

CRM Content | Custom Content |

Content Item .« | Description | Cell Type | =
360 Homepage Cell Homepage of c3a0

Google Homepage Cell Homepage of Google

Great Plains Order Order History for selected Account from Great Plains Subscriber

Sample Content Item Cell Sample Custom Content Item Cell induded with Dashboard  Subscriber

Page 1

| 0K | | Cancel

http: /form. adventureworkscyde. com/c3580/dashboard [DashboardAddConten |ﬂ Internet

Figure 4: Custom Content Tab
The Dashboard column now contains this sample custom content cell. Figure 5 shows

the Content cell in the Dashboard where an Account Record in the Search Publisher
cell is the selected context.
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" Preferences

=Account " *5ales Opportunities ” *Search Sareen " Custom Content Dema ‘

Column O

search Cell -

Account Name adv

Type

Add Content | D

Account Number
City I:l Country/Region

e Column

Adventure Works

mple Content Item Cell +

L 1

| Accounts ‘ | Contacts.

Leads || clarar |

’._' Mew Account

This is a Custom Content Cell Test Page. To get the Object Type and Object Id
click on a record in any Publisher cell.

Object Type : 1

Object ID : {B54441F5-009F-4A70-BASC- BAAZ22932C04}

| AccountName 4 | Primary Contact | Main Phone lcty @
" Advantage Syste... Carter, Ursrula +44{0)20 7563 1... London
| Adventure Works (404) 867-5309 Allanta
] Il k]
Page 1
&] Dore B mternet

Figure 5: Custom Content Cell with Account Record as the Selected Context

Figure 6 shows the Custom Content cell in the Dashboard with a Contact Record in
the Search Publisher cell being the selected context.
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A http://crm.adventureworkscycle.com/c360/dashboard/DashboardManager.aspx?Dashboardld-65aa897f-61 - Microsoft Internet Explorer p

PR Delete

& Convert To Template

I Add Content [tem

" Preferences IE New Dashboard Bl Add Column  Ed Rename
=Account " *5ales Opportunities ” *Search Sareen " Custom Content Dema ‘
Column Oy Add Content | Delete Column Column Options: Add Content | Delete Column
search Cell - mple Content Item Cell + Biker, Jim
Account Name adv Account Number
City I:l Country/Region l:l This is a Custom Content Cell Test Page. To get the Object Type and Object Id
_IC_)\[(JDD:r‘tumtv.DppDrtumty e e click on a record in any Publisher cell.
Object Type : 2
| Accounts ‘ | Contacts | ‘ Leads | | Clear All |
Object ID : {5F53CB26-F0A3-4A27-8BE4- 001CF4379282}
T New Contact X
| Full Name | Business Phone | &
I?..-- Biker, Jim (404) 867-5309 o]
8] Carter (0)20 7663 1234
] o
[ Crooks, ulie (404) 867-5309 =
[8:) Gravestone, John (404) 867-5309
|82 Jackson, Sam (404) 867-5309 =1
Page 1
&] Dore B mternet

Figure 6: Custom Content Cell with Account Record as the Selected Context

Notice how the Object Type and Object Id are different in the above examples.
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2 — Custom Content Item of ‘Non-Subscriber’ Type

This example illustrates how you can incorporate custom content to the Dashboard
workspace. In this example, we are going to add a custom content that will
reference the www.google.com webpage.

Add a new Custom Content Cell by clicking on ‘Add Content Item’ as per Figure 7

a Add Custom Content -- Web Page Dialog

Add Custom Content
Please provide the Following information to add custom conkent.

Mame: |G|:n:u;|Ie |

Lrl: |htt|:|:,l'.l'www.gcucugle.ccum |

Description: | Google Homepage

™ Cell acts as a Subsriber

a4 | | Cancel |

Figure 7: Adding a new Custom Content Item of ‘Non-Subscriber’ Type

Add the ‘Google’ custom item in the Dashboard column by clicking on ‘Add Content’.
The Google Homepage content item will appear in the tab ‘Custom Content’ as
illustrated in Figure 8.
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2 Add Content Item -- Web Page Dialog

Add Content Item
Please select the content item you would like to add to your dashboard and didk ok.

CRM Content || Custom Content |
Content Item .« | Description | Cell Type | =
360 Homepage Cell Homepage of c3a0
Google Homepage Cell Homepage of Google
Great Plains Order Order History for selected Account from Great Plains Subscriber
Sample Content Item Cell Sample Custom Content Item Cell induded with Dashboard  Subscriber
Page 1
| oK | | Cancel
http: /form. adventureworkscyde. com/c3580/dashboard [DashboardAddConten |ﬂ Internet
Figure 8: Custom Content Tab
The Dashboard column now contains the newly created Google homepage content
item in its own cell. This is illustrated in Figure 9.
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*Account " *Sales Opportunities ” *Search Screen " Custom Content Demo ‘

Type

Column Options: Add Content | Delete Column

Account Name adv Account Number
ciy | comvmeson |

| Accounts ‘ | Contacts | ‘ Leads

| [ clearar |

| Full Name =
[& | Biker, Jm

W

Business Phone
(404) 867-5309

|8 Carter, Ursrula
[87) Crooks, Julie
[ Gravestone, John

|6 Jackson, Sam

+44{0)20 7663 1234
(404) 867-5309
(404) 867-5309
(404) 867-5309
Page 1

This is a Custom Content Cell Test Page. To get the Object Type and Object Id
click on a record in any Publisher cell.

2
{5F53CB26-FOA3-4A27-8BE4-

Object Type :

Object ID :

061CF4379282}

L]
Google
Web Images Groups MNews Froogle Local more »
| Advanced Search ||
Freferen
[ Google Search ][ I'm Feeling Lucky ] Lengusge Tools
~|

&l

% ‘ Internet

Figure 9: Dashboard with Google homepage cell
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