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Overview


This document is designed to provide a template for documenting a Microsoft CRM version 3.0 implementation.  The document lists all CRM entities and attributes so that changes can be made prior to making changes in your Microsoft CRM system.  Having a document of the system changes creates a record for the system and helps to more accurately plan the usage of the system.  In addition, having this information in a single, searchable document allows you to more easily understand and visualize the way your CRM has been setup.
How to use this document

This document includes all standard entities and attributes included in a Microsoft CRM 3.0 installation.  As you add fields, modify picklists and create other changes in CRM, add those changes to this document in another color so it will be obvious where changes have been made.  Below is an example of a picklist field that has been modified.  Note that the first value in blue was modified while the second value was added.

	Field
	Field Values

	Relationship Type
	Competitor

Consultant

Customer – Product
Customer – Services

Investor

Partner

Influencer

Press

Prospect

Reseller

Supplier

Vendor

Other


Technology


Overview

This section outlines the technology components of the CRM implementation.
System Components

The CRM is built upon the following technology components:

· Windows 2003 Server Operating System

· Microsoft SQL 2000 Database System

· Microsoft Internet Application Server web platform

· Microsoft Customer Relationship Management

· Microsoft Exchange 2003 E-mail server

· Microsoft Outlook E-mail application

Logins

	Login ID
	Application
	Comments

	
	Microsoft CRM
	Has all roles in Microsoft CRM


Servers

	Server Name
	Application
	Comments

	
	Microsoft CRM Server
	

	
	Microsoft SQL Server
	

	
	Microsoft Exchange Server
	


Services

	Service
	Server
	Comments

	Microsoft CRM Bulk E-mail Service
	
	Receives bulk e-mail data from the Microsoft CRM Platform layer, merges the data, and then routes the messages to the specified email addresses.

	Microsoft CRM Deletion Service
	
	Cleans up tables that have records marked for deletion in the Microsoft CRM database.

	Microsoft CRM Workflow Service
	
	Handles all the events for the Microsoft CRM Platform layer and triggers workflow processes.

	Microsoft CRM Exchange E-mail Router Service 
	
	Creates Microsoft CRM activities from e-mail

	Microsoft CRM Fax Router Service
	
	Creates Microsoft CRM activities from faxes

	
	
	

	
	
	

	
	
	

	
	
	


Applications, Versions, Service Packs and Patches Applied

This table lists the versions/upgrades and patches or service packs applied.

	Date
	Application/Version
	Comments

	
	Microsoft CRM v3.0
	

	
	c360 Add-On Products
	


Entity List


Standard Microsoft CRM Entities
The table below lists all standard Microsoft CRM entities.
· Extend or Add: This column lists the components of the entity that can be modified/extended or added

· F: The main application form for the entity

· V: Views

· A: Attributes

· R: Relationships

· M: Messages
	Name
	Schema Name
	Extend or Add
	Ownership
	Rename
	Offline
	Notes
	Activities
	Description

	Account
	account
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	An entity to whom the salesperson tries to sell a product or service. It is the entity that is billed in business transactions. It can be an individual person or a business.

	Activity
	activitypointer
	V,M
	User
	Yes
	Yes
	No
	No
	A task performed, or to be performed, by a system user. An activity can be thought of as any action for which an entry can be made on a calendar.

	Address
	customeraddress
	F,V,A,M
	User
	Yes
	Yes
	No
	No
	Stores address and shipping information for a customer. This entity is used to store additional addresses for an account.

	Appointment
	appointment
	F,V,A,M
	User
	Yes
	Yes
	Yes
	No
	A commitment representing a time interval with start/end times and duration.

	Article
	kbarticle
	none
	Organization
	No
	Yes
	No
	No
	Structured content that is part of the knowledge base.

	Business Unit
	businessunit
	V,M
	User
	Yes
	Yes
	Yes
	Yes
	A business, division, or department in the Microsoft CRM database. Business units own all objects implicitly. The database maintains this ownership on behalf of the platform.

	Campaign
	campaign
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A container into which a business can attach campaign activities, campaign responses, sales literature, products, and lists to create, plan, execute and track the results of a specific marketing campaign through its life.

	Campaign Activity
	campaignactivity
	F,V,A,M
	User
	Yes
	Yes
	Yes
	Yes
	This entity represents the steps of a Campaign with owner, partner, budget, timelines and other information. These could be created both for planning as well running a campaign purposes.

	Campaign Response
	campaignresponse
	F,V,A,M
	User
	Yes
	Yes
	Yes
	No
	This entity captures responses from existing or potential new customers for a campaign.

	Case
	incident
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	This entity has information about incidents associated with contracts.

	Competitor
	competitor
	F,V,A,R,M
	Organization
	Yes
	Yes
	Yes
	No
	An entity that tracks information about another business competing for the sale represented by a lead or opportunity.

	Contact
	contact
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A person with whom a business unit has a relationship (for example, a customer, a supplier, or a colleague).

	Contract
	contract
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	An agreement to provide customer service during specified coverage dates, for a specified number of cases or an amount of time.

	Contract Line
	contractdetail
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	A line item detail that specifies the type of service a customer is entitled to.

	Contract Template
	contracttemplate
	V,M
	Organization
	Yes
	Yes
	No
	No
	A template for a contract containing the standard attributes of a contract.

	Customer Relationship
	customerrelationship
	none
	User
	No
	Yes
	No
	No
	The relationship between a customer (account or contact) and a partner (account, or contact).

	Discount
	discount
	none
	User
	No
	Yes
	No
	No
	A price reduction made from the list price of a product or service based on the quantity purchased, specified as a percentage or monetary amount.

	Discount List
	discounttype
	none
	Organization
	No
	Yes
	No
	No
	Type of discount: a percentage or an amount.

	Document
	salesliteratureitem
	none
	User
	No
	Yes
	No
	No
	An item in the sales literature collection.

	E-mail
	email
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	An activity that is delivered using e-mail protocols.

	E-mail Template
	template
	V,M
	User
	Yes
	Yes
	No
	No
	A template for an e-mail message that contains the standard attributes of an e-mail message.

	Facility/Equipment
	equipment
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	No
	A resource that can be scheduled.

	Fax
	fax
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	An activity that tracks call outcome and number of pages. Optionally stores the electronic copy of the actual document.

	Invoice
	invoice
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	An order that has been billed.

	Invoice Product
	invoicedetail
	F, V,A,M
	User
	Yes
	Yes
	No
	No
	A line item in an invoice containing detailed billing information.

	Lead
	lead
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A prospect or potential sales opportunity. Leads will be converted into accounts, contacts, or opportunities if they are qualified. Otherwise they are deleted or archived.

	Letter
	letter
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	An activity that tracks the delivery of a letter. The activity can contain the electronic copy of the letter.

	Marketing List
	list
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	No
	This is a reusable grouping of existing or potential customers created for marketing campaign or generic sales purposes.

	Opportunity
	opportunity
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A potential revenue-generating event, or sale to an account, that needs to be tracked through a sales process to completion.

	Opportunity Product
	opportunityproduct
	F, V,A,M
	User
	Yes
	Yes
	No
	No
	An association between an opportunity and a product.

	Opportunity Relationship
	customeropportunityrole
	none
	User
	No
	Yes
	No
	No
	A role to describe the relationship between an account or contact and an opportunity.

	Order
	salesorder
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A quote that has been accepted.

	Order Product
	salesorderdetail
	F, V,A,M
	User
	Yes
	Yes
	No
	No
	A line item in a sales order.

	Phone Call
	phonecall
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	An activity to track a telephone call.

	Price List
	pricelevel
	none
	User
	No
	Yes
	No
	No
	An entity that defines pricing levels.

	Price List Item
	productpricelevel
	none
	User
	No
	Yes
	No
	No
	This entity stores information about how to price a product in the specified price level, including pricing method, rounding option and discount type based on specified product unit.

	Product
	product
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	No
	This entity has information about products and their pricing information.

	Quote
	quote
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A formal offer for products and/or services, proposed at specific prices and related payment terms, which is sent to a prospective customer.

	Quote Product
	quotedetail
	F, V,A,M
	User
	Yes
	Yes
	No
	No
	A line item in a quote. The details include such information as product ID, description, quantity, and cost.

	Resource Group
	constraintbasedgroup
	none
	User
	No
	Yes
	No
	No
	A group or collection of people, equipment, and/or facilities that can be scheduled.

	Role
	role
	none
	User
	No
	Yes
	No
	No
	A grouping of security privileges. Users are assigned roles that authorize their access to the Microsoft CRM system.

	Sales Literature
	salesliterature
	F,V,A,R,M
	User
	Yes
	Yes
	No
	No
	This entity stores sales literature. One sales literature may contain multiple documents.

	Service Activity
	serviceappointment
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	An activity offered by the organization to satisfy its customer's needs. Each service activity includes date, time, duration, and required resources.

	Subject
	subject
	none
	User
	No
	Yes
	No
	No
	This entity has information about subjects available in the system.

	Task
	task
	F, V,A,M
	User
	Yes
	Yes
	Yes
	No
	A generic activity representing work needed to be done.

	Team
	team
	none
	User
	No
	Yes
	Yes
	No
	A group of otherwise unrelated system users. Teams can be used to control access to specific objects.

	Territory
	territory
	V,M
	Organization
	Yes
	Yes
	No
	No
	This entity stores territories to represent sales regions.

	Unit
	uom
	none
	User
	No
	Yes
	No
	No
	A unit of measure.

	Unit Group
	uomschedule
	none
	User
	No
	Yes
	No
	No
	A grouping of units of measures.

	User
	systemuser
	F,V,A,R,M
	User
	Yes
	Yes
	Yes
	Yes
	A person with access to the Microsoft CRM system and owns objects in the Microsoft CRM database.


Custom Microsoft CRM Entities

Use the table below to document all custom Microsoft CRM entities created for your implementation.
	Name
	Schema Name
	Extend or Add
	Ownership
	Rename
	Offline
	Notes
	Activities
	Description

	
	
	
	
	
	
	
	
	


Entities and Attributes


Overview
This section outlines the main entities and the attributes that will be tracked against them in the CRM system.  Each table below provides information on the attributes displayed by default on each entity.
Account Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Account Information
	
	
	
	
	

	Account Name
	Req.
	nvarchar(160)
	Text
	n/a
	Name

	Account Number
	None
	nvarchar(20)
	Text
	n/a
	Accountnumber

	Parent Account
	None
	Lookup
	
	n/a
	Parentaccountid

	Primary Contact
	None
	Lookup
	
	n/a
	Primarycontactid

	Relationship Type
	None
	
	
	Competitor

Consultant

Customer

Investor

Partner

Influencer

Press

Prospect

Reseller

Supplier

Vendor

Other
	Customertypecode

	Main Phone
	None
	nvarchar(50)
	Text
	n/a
	Telephone1

	Other Phone
	None
	nvarchar(50)
	Text
	n/a
	Telephone2

	Fax
	None
	nvarchar(50)
	Text
	n/a
	Fax

	Web Site
	None
	nvarchar(200)
	URL
	n/a
	Websiteurl

	E-mail
	None
	nvarchar(100)
	E-mail
	n/a
	Emailaddress1

	Address
	
	
	
	
	

	Address Name
	None
	nvarchar(200)
	Text
	n/a
	Address1_name

	Street 1
	None
	nvarchar(50)
	Text
	n/a
	Address1_line1

	Street 2
	None
	nvarchar(50)
	Text
	n/a
	Address1_line2

	Street 3
	None
	nvarchar(50)
	Text
	n/a
	Address1_line3

	City
	None
	nvarchar(50)
	Text
	n/a
	Address1_city

	State/Province
	None
	nvarchar(50)
	Text
	n/a
	Address1_stateorprovnice

	ZIP/Postal Code
	None
	nvarchar(20)
	Text
	n/a
	Address1_postalcode

	Country/Region
	None
	nvarchar(50)
	Text
	n/a
	Address1_country

	Phone
	None
	nvarchar(50)
	Text
	n/a
	Address1_telephone1

	Address Type
	None
	Picklist
	
	Bill To

Ship To

Primary

Other
	Address1_addresstypecode

	Shipping Method
	None
	Picklist
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Full Load

Will Call
	Address1_shippingmethodcode

	Freight Terms
	None
	Picklist
	
	FOB

No Charge
	Address1_freighttermscode

	[Details]
	
	
	
	n/a
	

	Business Information
	
	
	
	
	

	Territory
	None
	Lookup
	
	
	Territoryid

	Category
	None
	Picklist
	
	Preferred Customer

Standard Customer
	Accountcategorycode

	Company Information
	
	
	
	
	

	Industry
	None
	Picklist
	
	Accounting

Agriculture and Non-petrol Natural Resource Extraction
Broadcasting Printing and Publishing
Brokers

Building Supply Retail
Business Services

Consulting

Consumer Services

Design, Direction and Creative Management
Distributors, Dispatchers and Processors
Doctor's Offices and Clinics
Durable Manufacturing
Eating and Drinking Places
Entertainment Retail
Equipment Rental and Leasing
Financial

Food and Tobacco Processing
Inbound Capital Intensive Processing
Inbound Repair and Services
Insurance

Legal Services
Non-Durable Merchandise Retail
Outbound Consumer Service
Petrochemical Extraction and Distribution
Service Retail

SIG Affiliations

Social Services

Special Outbound Trade Contractors
Specialty Realty
Transportation

Utility Creation and Distribution
Vehicle Retail

Wholesale
	Industrycode

	Annual Revenue
	None
	money
	
	Minimum 0.00

Maximum 100,000,000,000.00
	Revenue

	No. of Employees
	None
	Integer
	None
	Minimum 0

Maximum 100,000,000,000
	Numberofemployees

	SIC Code
	None
	nvarchar(20)
	Text
	n/a
	Sic

	Ownership
	None
	Picklist
	
	Public

Private

Subsidiary

Other
	Ownershipcode

	Ticker Symbol
	None
	nvarchar(10)
	Text
	n/a
	Tickersymbol

	Description
	
	
	
	
	

	No Caption
	None
	ntext
	None
	n/a
	Description

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	

	Owner
	None
	Owner
	
	n/a
	Ownerid

	Originating Lead
	None
	Lookup
	
	Refers to Lead entity
	Originatingleadid

	Billing Information
	
	
	
	
	

	Credit Limit
	None
	money
	
	Minimum 0.00

Maximum 100,000,000,000.00
	Creditlimit

	Credit Hold
	None
	bit
	
	Yes (default)

No
	Creditonhold

	Payment Terms
	None
	Picklist
	
	Net 30

2% 10, Net 30

Net 45

Net 60
	Paymenttermscode

	Price List
	None
	Lookup
	
	
	Defaultpricelevelid

	Contact Methods
	
	
	
	
	

	Preferred
	None
	Picklist
	
	Any (default)

E-mail

Phone

Fax

Mail
	Preferredcontactmethodcode

	E-mail
	None
	bit
	
	Allow

Do Not Allow
	Donotemail

	Bulk E-mail
	None
	bit
	
	Allow

Do Not Allow
	donotbulkemail

	Phone
	None
	bit
	
	Allow

Do Not Allow
	Donotphone

	Fax
	None
	bit
	
	Allow

Do Not Allow
	Donotfax

	Mail
	None
	bit
	
	Allow

Do Not Allow
	Donotpostalmail

	Marketing Information
	
	
	
	
	

	Send Marketing Materials
	None
	bit
	
	Yes

No
	donotsendmm

	Last Date Included in Campaign
	None
	Date/Time
	Date Only
	n/a
	lastusedincampaign

	Service Preferences
	
	
	
	
	

	Preferred Time
	None
	Picklist
	
	Morning

Afternoon

Evening
	preferredappointmenttimecode

	Preferred Service
	None
	Lookup
	
	Refers to Service entity
	preferredserviceid

	Preferred Facility/Equipment
	None
	Lookup
	
	Refers to Facility/Equipment entity
	preferredequipmentid

	Preferred User
	None
	Lookup
	
	Refers to System User entity
	preferredsystemuserid

	Preferred Day
	None
	Picklist
	
	Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday
	preferredappointmentdaycode

	[Notes]
	
	
	
	
	


Address Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Customer Address Information
	
	
	
	
	

	Address Name
	Req.
	nvarchar
	Text
	
	name

	Street 1
	Req.
	nvarchar
	Text
	
	line1

	Street 2
	
	nvarchar
	Text
	
	line2

	Street 3
	
	nvarchar
	Text
	
	line3

	City
	
	nvarchar
	Text
	
	city

	State/Province
	
	nvarchar
	Text
	
	stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	postalcode

	Country/Region
	
	nvarchar
	Text
	
	country

	Address Type
	
	picklist
	
	Ship To

Bill To

Primary

Other
	addresstypecode

	Phone Numbers
	
	
	
	
	

	Main Phone
	
	nvarchar
	Text
	
	telephone1

	Phone 2
	
	nvarchar
	Text
	
	telephone2

	Fax
	
	nvarchar
	Text
	
	fax

	Additional Information
	
	
	
	
	

	Shipping Method
	
	picklist
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Fill Load

Will Call
	shippingmethodcode

	Freight Terms
	
	picklist
	
	FOB

No Charge
	freighttermscode

	Address Contact
	
	nvarchar
	Text
	
	primarycontactname


Appointment Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Appointment]
	
	
	
	
	

	General Information
	
	
	
	
	

	Subject
	Req.
	nvarchar(200)
	Text
	
	subject

	Required
	None
	partylist
	
	
	requiredattendees

	Optional
	None
	partylist
	
	
	optionalattendees

	Location
	None
	nvarchar(200)
	Text
	
	location

	Show Time As (Status Reason)
	None
	status
	
	Open – Free

Open – Tentative
	statuscode

	Scheduling Information
	
	
	
	
	

	Start Time
	Req.
	datetime
	Date and Time
	
	scheduledstart

	End Time
	Req.
	datetime
	Date and Time
	
	scheduledend

	Duration
	None
	int
	Duration
	
	scheduleddurationminutes

	All Day Event
	None
	
	
	No

Yes
	isalldayevent

	Appointment Description
	
	
	
	
	

	Description
	None
	ntext
	None
	
	description

	[Notes]
	
	
	
	
	

	[Details]
	
	
	
	
	

	Appointment Details
	
	
	
	
	

	Regarding
	None
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	lookup
	
	
	ownerid

	Category
	None
	nvarchar(100)
	Text
	
	category

	Organizer
	None
	partylist
	
	
	organizer

	Sub-Category
	None
	nvarchar(250)
	Text
	
	subcategory


Campaign Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Campaign Details
	
	
	
	
	

	Name
	Req.
	nvarchar
	Text
	
	name

	Campaign Code
	
	nvarchar
	Text
	
	codename

	Expected Response
	
	int
	
	Expected response, in percent, for the campaign.
	expectedresponse

	Offer
	
	ntext
	
	
	objective

	Status Reason
	Req.
	picklist
	
	Active – Proposed
Active – Ready To Launch

Active – Launched

Active – Completed

Active – Canceled

Active – Suspended 
	statuscode

	Campaign Type
	
	picklist
	
	Advertisement
Direct Marketing

Event

Co-Branding

Other
	typecode

	Price List
	
	lookup
	
	
	pricelistid

	Schedule
	
	
	
	
	

	Proposed Begin Date
	
	datetime
	Date Only
	
	proposedstart

	Proposed End Date
	
	datetime
	Date Only
	
	proposedend

	Actual Begin Date
	
	datetime
	Date Only
	
	actualstart

	Actual End Date
	
	datetime
	Date Only
	
	actualend

	Description
	
	
	
	
	

	Description
	
	
	
	
	description

	[Financials]
	
	
	
	
	

	Financials
	
	
	
	
	

	Total Cost of Campaign Activities
	
	money
	
	
	totalcampaignactivityactualcost

	Miscellaneous Costs
	
	money
	
	
	othercost

	Total Cost of Campaign
	
	money
	
	
	totalactualcost

	Budget Allocated
	
	money
	
	
	budgetedcost

	Estimated Revenue
	
	money
	
	
	expectedrevenue

	[Administration]
	
	
	
	
	

	Administration
	
	
	
	
	

	Owner
	Req.
	owner
	
	
	ownerid

	Modified By
	
	lookup
	
	
	modifiedby

	Created On
	
	datetime
	
	
	Date Only

	Modified On
	
	datetime
	
	
	Date Only

	[Notes]
	
	
	
	
	


Campaign Activity Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Campaign Activity]
	
	
	
	
	

	Details
	
	
	
	
	

	Parent Campaign
	Req.
	lookup
	
	
	regardingobjectid

	Channel
	
	picklist
	
	Phone
Appointment

Letter

Letter via Mail Merge

Fax

Fax via Mail Merge

E-mail

E-mail via Mail Merge
	channeltypecode

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Status Reason
	
	status
	
	Open – Proposed
Open – In Progress

Open – Pending

Open – System Aborted

Open – Completed

Closed – Closed

Canceled – Canceled 
	statuscode

	Type
	
	picklist
	
	Research (default)
Content Preparation

Target Marketing List Creation

Lead Qualification

Content Distribution

Direct Initial Contact

Direct Follow-Up Contact

Reminder Distribution
	typecode

	Description
	
	
	
	
	

	Description
	
	ntext
	
	
	description

	Administration
	
	
	
	
	

	Owner
	Req.
	owner
	
	
	ownerid

	Outsource Vendors
	
	partylist
	
	
	partners

	Scheduled Start
	
	datetime
	Date Only
	
	scheduledstart

	Scheduled End
	
	datetime
	Date Only
	
	

	Budget Allocated
	
	money
	
	
	budgetedcost

	Priority
	
	picklist
	
	Low
Normal

High
	prioritycode

	Actual Start
	
	datetime
	Date Only
	
	actualstart

	Actual End
	
	datetime
	Date Only
	
	actualend

	Actual Cost
	
	money
	
	
	actualcost

	Anti-Spam Setting: Exclude marketing list members if contacted within set time period
	
	
	
	
	

	No. of Days
	
	int
	
	
	excludeifcontactedinxdays

	[Notes]
	
	
	
	
	


Campaign Response Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Campaign Response]
	
	
	
	
	

	General
	
	
	
	
	

	Parent Campaign
	Req.
	lookup
	
	
	regardingobjectid

	Promotion Code
	
	nvarchar
	Text
	
	promotioncodename

	Response Code
	
	picklist
	
	Interested (Default)
Not Interested

Do Not Send Marketing Materials

Error
	responsecode

	Received From Existing Customer
	
	
	
	
	

	Customer
	
	partylist
	
	
	Customer

	Received From New Customer
	
	
	
	
	

	Company Name
	
	nvarchar
	Text
	
	companyname

	Last Name
	
	nvarchar
	Text
	
	lastname

	First Name
	
	nvarchar
	Text
	
	firstname

	Phone
	
	nvarchar
	Text
	
	telephone

	E-Mail
	
	nvarchar
	E-mail
	
	emailaddress

	Fax
	
	nvarchar
	Text
	
	fax

	Details
	
	
	
	
	

	Channel
	
	picklist
	
	E-mail
Phone

Fax

Letter

Appointment

Others
	channeltypecode

	Received On
	
	datetime
	Date Only
	
	receivedon

	Originating Activity
	
	lookup
	
	
	originatingactivityid

	Subject
	Req.
	nvarchar
	
	
	subject

	Outsource Vendor
	
	partylist
	
	
	partner

	Close By
	
	datetime
	Date Only
	
	scheduledend

	Description
	
	
	
	
	

	Description
	
	ntext
	
	
	description

	Administration
	
	
	
	
	

	Owner
	Req.
	owner
	
	
	ownerid

	Priority
	
	
	
	Low
Normal

High
	prioritycode

	[Notes]
	
	
	
	
	


Case Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values or Description
	Field Name/Notes

	Case No.
	Sys.
	ID
	
	Auto-generated and displayed in the record header
	ticketnumber

	Responsible Contact
	
	lookup
	
	Looks up Contact records.  This field is not included on the form by default but may be added for organizations that need to track both an Account and a Contact for each Case
	responsiblecontactid

	[General]
	
	
	
	
	

	Overview
	
	
	
	
	

	Title
	Req.
	nvarchar(200)
	
	n/a
	Title

	Customer
	Sys.
	Customer
	
	Account and Contact Lookup
	Customerid

	Subject
	Req.
	Lookup
	
	
	Subjectid

	Case Origin
	None
	Picklist
	
	Phone

E-mail

Web
	Caseorigincode

	Case Type
	None
	Picklist
	
	Question

Problem

Request
	Casetypecode

	Satisfaction
	None
	Picklist
	
	Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied
	Customersatisfactioncode

	Description
	None
	Memo
	
	n/a
	Description

	Assignment Information
	
	
	
	
	

	Owner
	Sys.
	Owner
	
	
	Ownerid

	Follow Up By
	None
	Date
	
	
	Followupby

	Status Reason
	None
	Picklist
	
	Active – In Progress

Active – On Hold

Active – Waiting for Details

Active – Researching

Resolved – Problem Solved
Canceled – Canceled
	Statuscode

	Priority
	None
	Picklist
	
	High

Normal

Low
	Prioritycode

	Customer Information
	
	
	
	
	

	[Details]
	
	
	
	
	

	Contract and Product Information
	
	
	
	
	

	Contract
	None
	Lookup
	
	
	Contracted

	Contract Line
	None
	Lookup
	
	
	Contractdetailid

	Service Level
	None
	Picklist
	
	Gold

Silver

Bronze
	Contractservicelevelcode

	Product
	Req.
	Lookup
	
	
	Productid

	Serial Number
	None
	nvarchar(100)
	
	
	Productserialnumber

	[Notes and Article]
	
	
	
	
	

	Article
	
	
	
	
	


Competitor Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Competitor Information
	
	
	
	
	

	Name
	Req.
	nvarchar
	Text
	
	name

	Ticker Symbol
	
	nvarchar
	Text
	
	tickersymbol

	Key Product
	
	nvarchar
	Text
	
	keyproduct

	Web Site
	
	nvarchar
	URL
	
	websiteurl

	Reported Revenue
	
	money
	
	
	reportedrevenue

	Address
	
	
	
	
	

	Street 1
	
	nvarchar
	Text
	
	address1_line1

	Street 2
	
	nvarchar
	Text
	
	address1_line2

	Street 3
	
	nvarchar
	Text
	
	address1_line3

	City
	
	nvarchar
	Text
	
	address1_city

	State/Province
	
	nvarchar
	Text
	
	address1_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	address1_postalcode

	Country/Region
	
	nvarchar
	Text
	
	address1_country

	[Analysis]
	
	
	
	
	

	Analysis
	
	
	
	
	

	Overview
	
	ntext
	
	
	overview

	Strength
	
	ntext
	
	
	strengths

	Weakness
	
	ntext
	
	
	weaknesses

	Opportunity
	
	ntext
	
	
	opportunities

	Threat
	
	ntext
	
	
	threats

	[Notes]
	
	
	
	
	


Contact Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Name
	
	
	
	
	

	Salutation
	Req
	nvarchar(50)
	
	n/a
	Salutation

	First Name
	Req
	nvarchar(50)
	
	n/a
	Firstname

	Middle Name
	None
	nvarchar(50)
	
	n/a
	Middlename

	Last Name
	Req
	nvarchar(50)
	
	n/a
	Lastname

	Job Title
	None
	nvarchar(100)
	
	n/a
	Jobtitle

	Parent Account
	None
	Lookup
	
	n/a
	accountid

	Business Phone
	None
	nvarchar(50)
	
	n/a
	Telephone1

	Home Phone
	None
	nvarchar(50)
	
	n/a
	Telephone2

	Mobile Phone
	None
	nvarchar(50)
	
	n/a
	Mobilephone

	Fax
	None
	nvarchar(50)
	
	n/a
	Fax

	Pager
	None
	nvarchar(50)
	
	n/a
	Pager

	E-mail
	None
	nvarchar(100)
	
	n/a
	Emailaddress1

	Address
	
	
	
	
	

	Address Name
	None
	nvarchar(200)
	
	n/a
	Address1_name

	Street 1
	None
	nvarchar(50)
	
	n/a
	Address1_line1

	Street 2
	None
	nvarchar(50)
	
	n/a
	Address1_line2

	Street 3
	None
	nvarchar(50)
	
	n/a
	Address1_line3

	City
	None
	nvarchar(50)
	
	n/a
	Address1_city

	State/Province
	None
	nvarchar(50)
	
	n/a
	Address1_stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	
	n/a
	Address1_postalcode

	Country/Region
	None
	nvarchar(50)
	
	n/a
	Address1_country

	Phone
	None
	nvarchar(50)
	
	n/a
	Address1_telephone1

	Address Type
	None
	Picklist
	
	Bill To

Ship To

Primary

Other
	Address1_addresstypecode

Default = NULL VALUE

	Shipping Method
	None
	Picklist
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Full Load

Will Call
	Address1_shippingmethodcode

Default = NULL VALUE

	Freight Terms
	None
	Picklist
	
	FOB

No charge
	Address1_freighttermscode

Default = NULL VALUE

	[Details]
	
	
	
	
	

	Professional Information
	
	
	
	
	

	Department
	None
	nvarchar(100)
	
	n/a
	Department

	Role
	None
	nvarchar(50)
	
	Decision Maker

Employee

Influencer
	Accountrolecode

Default = NULL VALUE

	Manager
	None
	nvarchar(100)
	
	n/a
	Managername

	Manager Phone
	None
	nvarchar(50)
	
	n/a
	Managerphone

	Assistant
	None
	nvarchar(100)
	
	n/a
	Assistantname

	Assistant Phone
	None
	nvarchar(50)
	
	n/a
	Assistantphone

	Personal Information
	
	
	
	
	

	Gender
	None
	Picklist
	
	Male

Female
	gendercode

Default = NULL VALUE

	Marital Status
	None
	Picklist
	
	Single

Married

Divorced

Widowed
	Familystatuscode

Default = NULL VALUE

	Spouse Name
	None
	nvarchar(100)
	
	n/a
	Spousesname

	Birthday
	None
	Date
	
	n/a
	birthdate

	Anniversary
	None
	Date
	
	n/a
	Anniversary

	Description
	
	
	
	
	

	No Caption
	None
	Memo
	
	n/a
	description

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	Caption not visible on form

	Owner
	Sys.
	Owner
	
	
	Ownerid

	Originating Lead
	None
	Lookup
	
	Lead lookup
	Originatingleadid

	Billing Information
	
	
	
	
	

	Credit Limit
	None
	money
	
	n/a
	Creditlimit

Min – 0.00

Max – 1,000,000,000,000.00

	Credit Hold
	None
	bit
	
	Yes (default)
No
	Creditonhold

	Payment Terms
	None
	Picklist
	
	Net 30

2% 10, Net 30

Net 45

Net 60
	Paymenttermscode

Default = NULL VALUE

	Price List
	None
	Lookup
	
	Price List Lookup
	Defaultpricelevelid

	Contact Methods
	
	
	
	
	

	Preferred
	None
	Picklist
	
	Any (default)
E-mail

Phone

Fax

Mail
	Preferredcontactmethodcode

	E-mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotemail

	Bulk E-mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotbulkemail

	Phone
	None
	bit
	
	Allow (default)
Do Not Allow
	Nonotphone

	Fax
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotfax

	Mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotpostalmail

	Marketing Information
	
	
	
	
	

	Send Marketing Materials
	None
	bit
	
	Yes

No
	donotsendmm

	Last Date Included in Campaign
	None
	Date/Time
	Date Only
	n/a
	lastusedincampaign

	Service Preferences
	
	
	
	
	

	Preferred Time
	None
	Picklist
	
	Morning

Afternoon

Evening
	preferredappointmenttimecode

	Preferred Service
	None
	Lookup
	
	Refers to Service entity
	preferredserviceid

	Preferred Facility/Equipment
	None
	Lookup
	
	Refers to Facility/Equipment entity
	preferredequipmentid

	Preferred User
	None
	Lookup
	
	Refers to System User entity
	preferredsystemuserid

	Preferred Day
	None
	Picklist
	
	Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday
	preferredappointmentdaycode

	[Notes]
	
	
	
	
	


Contract Entity Attributes
	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Header
	
	
	
	
	

	Contract ID
	Req.
	nvarchar(100)
	
	
	Contractnumber

	Contract Name
	Req.
	nvarchar(100)
	
	
	Title

	Customer
	Req.
	Lookup
	
	Link to Account or Contact records
	Customerid

	Contract Start Date
	Req.
	Date
	
	
	Activeon

	Duration In Days
	None
	Integer
	
	
	Duration

	Contract Address
	None
	Lookup
	
	Link to address records
	serviceaddress

	Contract End Date
	Req.
	Date
	
	
	Expireson

	Billing Information
	
	
	
	
	

	Bill To Customer
	Req.
	Lookup
	
	Link to Account or Contact records
	Billingcustomerid

	Billing Start Date
	None
	Date
	
	
	

	Billing Frequency
	None
	Picklist
	
	Monthly

Bimonthly

Quarterly

Semiannually

Annually
	Billingfrequencycode

	Bill To Address
	None
	Lookup
	
	Link to address records
	Billtoaddress

	Billing End Date
	None
	Date
	
	
	Billingendon

	Cancellation Date
	None
	Date
	
	
	Cancelon

	Pricing
	
	
	
	
	

	Total Price
	None
	money
	
	
	Totalprice

	Total Discount
	None
	money
	
	
	Totaldiscount

	Net Price
	None
	money
	
	
	Netprice

	[Details]
	
	
	
	
	

	Contract Type
	
	
	
	
	

	Discount
	None
	bit
	
	
	Usediscountaspercentage

	Service Level
	None
	Picklist
	
	Gold

Silver

Bronze
	Contractservicelevelcode

	History
	
	
	
	
	

	Originating Contract
	None
	Lookup
	
	
	Originatingcontract

	Owner
	Req.
	Lookup
	
	
	Ownerid

	Contract Template
	Req.
	Lookup
	
	
	Contracttemplateid

	Description
	
	
	
	
	

	No caption
	None
	Memo
	
	
	description

	[Notes]
	
	
	
	
	


Contract Line Entity Attributes
	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Contract Detail Information
	
	
	
	
	Caption not visible on screen

	Title
	Req.
	nvarchar(500)
	
	
	Title

	Product
	None
	Lookup
	
	
	Productid

	Quantity
	None
	Integer
	
	
	Initialquanity

	Start Date
	Req.
	datetime
	Date Only
	
	Activeon

	Unit
	None
	Lookup
	
	
	Uomid

	Location
	None
	Lookup
	
	Lookup of address records
	Serviceaddress

	End Date
	Req.
	datetime
	Date Only
	
	expireson

	Allotment Details
	
	
	
	
	

	Total Cases/Minutes
	Req.
	int
	
	
	totalallotments

	Allotments Used
	None
	Integer
	
	
	Allotmentsused

	Allotments Remaining
	None
	Integer
	
	
	Allotmentsremaining

	Pricing
	
	
	
	
	

	Total Price
	Req.
	money
	
	
	Price

	Discount in (%) or
	None
	money
	
	
	Discount

	Net
	None
	money
	
	
	Net

	Rate
	None
	money
	
	
	Rate

	[Administration]
	
	
	
	
	

	Customer Information
	
	
	
	
	

	Customer
	Req.
	Lookup
	
	
	Customerid

	Serial Number
	
	
	
	
	

	Caption not visible
	None
	nvarchar(100)
	
	
	Productserialnumber

	[Notes]
	
	
	
	
	


E-mail Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[E-mail]
	
	
	
	
	

	Recipient Information
	
	
	
	
	

	From
	
	partylist
	
	
	from

	To
	
	partylist
	
	
	to

	Cc
	
	partylist
	
	
	cc

	Bc
	
	partylist
	
	
	bcc

	E-mail Description
	
	
	
	
	

	Subject
	
	nvarchar
	Text
	
	subject

	Description
	
	ntext
	
	
	description

	E-mail Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	owner
	
	
	owner

	Duration
	
	int
	Duration
	
	actualdurationminutes

	Due
	
	datetime
	Date and Time
	
	scheduledend

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	(these values cannot be edited)

Low

Normal (default)
High
	prioritycode

	Sub-Category
	
	nvarchar
	Text
	
	subcategory

	[Attachments]
	
	
	
	
	


Facility/Equipment Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Section 1
	
	
	
	
	

	Name
	Req.
	nvarchar
	Text
	
	name

	Site
	
	lookup
	
	
	siteid

	Primary E-mail
	
	nvarchar
	Text
	
	emailaddress

	Time Zone
	Req.
	int
	
	Standard list of world times zones - these values cannot be edited
	timezonecode

	Business Unit
	Req.
	lookup
	
	
	businessunitid

	Description
	
	
	
	
	

	Description
	
	ntext
	
	
	description


Fax Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Fax]
	
	
	
	
	

	General Information
	
	
	
	
	

	Sender
	
	partylist
	
	
	from

	Recipient
	
	partylist
	
	
	to

	Fax Number
	
	nvarchar
	Text
	
	faxnumber

	Direction
	
	bit
	
	Incoming

Outgoing
	directioncode

	Fax Description
	
	
	
	
	

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Description
	
	ntext
	
	
	description

	Fax Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	owner
	
	
	owner

	Duration
	
	int
	Duration
	
	actualdurationminutes

	Due
	
	datetime
	Date and Time
	
	scheduledend

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	Low

Normal

High
	prioritycode

	Cover Page
	
	nvarchar
	Text
	
	coverpagename

	Sub-Category
	
	nvarchar
	Text
	
	subcategory


Invoice Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Invoice Information
	
	
	
	
	

	Invoice ID
	Req.
	nvarchar
	Text
	
	invoicenumber

	Name
	Req.
	nvarchar
	Text
	
	name

	Customer
	Req.
	customer
	
	
	customerid

	Price List
	Req.
	lookup
	
	
	pricelevelid

	Totals
	
	
	
	
	

	Detail Amount
	Read Only
	money
	
	
	totallineitemamount

	Invoice Discount (%)
	
	decimal
	
	
	discountpercentage

	Invoice Discount
	
	money
	
	
	discountamount

	Pre-Freight Amount
	
	money
	
	
	totalamountlessfreight

	Freight Amount
	
	money
	
	
	freightamount

	Total Tax
	
	money
	
	
	totaltax

	Total Amount
	
	money
	
	
	totalamount

	Prices Locked
	Req.
	bit
	
	(these values cannot be edited)
No
Yes
	ispricelocked

	[Shipping]
	
	
	
	
	

	Dates
	
	
	
	
	

	Date Delivered
	
	datetime
	Date Only
	
	datedelivered

	Due Date
	
	datetime
	Date Only
	
	duedate

	Shipping Information
	
	
	
	
	

	Shipping Method
	
	picklist
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Fill Load

Will Call
	shippingmethodcode

	Payment Terms
	
	picklist
	
	Net 30
2% 10, Net 30

Net 45

Net 60
	paymenttermscode

	Description
	
	
	
	
	

	Description
	
	ntext
	
	
	description

	[Addresses]
	
	
	
	
	

	Bill To Address
	
	
	
	
	

	Name
	
	nvarchar
	Text
	
	billto_name

	Street 1
	
	nvarchar
	Text
	
	billto_line1

	Street 2
	
	nvarchar
	Text
	
	billto_line2

	Street 3
	
	nvarchar
	Text
	
	billto_line3

	City
	
	nvarchar
	Text
	
	billto_city

	State/Province
	
	nvarchar
	Text
	
	billto_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	billto_postalcode

	Country/Region
	
	nvarchar
	Text
	
	billto_country

	Phone
	
	nvarchar
	Text
	
	billto_telephone

	Fax
	
	nvarchar
	Text
	
	billto_fax

	Ship To Address
	
	
	
	
	

	Ship To
	
	bit
	
	Address
Will Call
	willcall

	Name
	
	nvarchar
	Text
	
	shipto_name

	Street 1
	
	nvarchar
	Text
	
	shipto_line1

	Street 2
	
	nvarchar
	Text
	
	shipto_line2

	Street 3
	
	nvarchar
	Text
	
	shipto_line3

	City
	
	nvarchar
	Text
	
	shipto_city

	State/Province
	
	nvarchar
	Text
	
	shipto_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	shipto_postalcode

	Country/Region
	
	nvarchar
	Text
	
	shipto_country

	Phone
	
	nvarchar
	Text
	
	shipto_telephone

	Fax
	
	nvarchar
	Text
	
	shipto_fax

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	

	Owner
	Req.
	owner
	
	
	owner

	Status Reason
	
	status
	
	Active – New
Active – Partially Shipped

Active – Billed

Active – Booked (applies to services)

Active – Installed (applies to services)
	statuscode

	Opportunity
	
	lookup
	
	
	opportunityid

	Order
	
	lookup
	
	
	salesorderid

	[Notes]
	
	
	
	
	


Invoice Product Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Invoice Detail Information
	
	
	
	
	

	Select Product
	
	bit
	
	Existing
Write In
	isproductoverridden

	Product
	
	lookup
	
	
	productid

	Product Description
	
	nvarchar
	Text
	
	productdescription

	Unit
	
	lookup
	
	
	uomid

	Pricing
	
	
	
	
	

	Pricing
	
	bit
	
	Use Default
Override Price
	ispriceoverridden

	Price Per Unit
	
	money
	
	
	priceperunit

	Volume Discount
	
	money
	
	
	volumediscountamount

	Quantity
	Req.
	decimal
	
	
	quantity

	Amount
	
	money
	
	
	baseamount

	Manual Discount
	
	money
	
	
	manualdiscountamount

	Tax
	
	money
	
	
	tax

	Extended Amount
	
	money
	
	
	extendedamount

	[Delivery]
	
	
	
	
	

	Delivery Information
	
	
	
	
	

	Delivered On
	
	datetime
	Date Only
	
	actualdeliveryon

	Salesperson
	
	lookup
	
	
	salesrepid

	Fulfillment
	
	
	
	
	

	Shipped
	
	decimal
	
	
	quantityshipped

	Back Ordered
	
	decimal
	
	
	quantitybackordered

	Fulfilled (Cancelled)
	
	decimal
	
	
	quantitycancelled

	[Address]
	
	
	
	
	

	Ship To Address
	
	
	
	
	

	Ship To
	
	bit
	
	Address
Will Call
	willcall

	Name
	
	nvarchar
	Text
	
	shipto_name

	Street 1
	
	nvarchar
	Text
	
	shipto_line1

	Street 2
	
	nvarchar
	Text
	
	shipto_line2

	Street 3
	
	nvarchar
	Text
	
	shipto_line3

	City
	
	nvarchar
	Text
	
	shipto_city

	State/Province
	
	nvarchar
	Text
	
	shipto_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	shipto_postalcode

	Country/Region
	
	nvarchar
	Text
	
	shipto_country

	Phone
	
	nvarchar
	Text
	
	shipto_telephone

	Fax
	
	nvarchar
	Text
	
	shipto_fax

	Freight Terms
	
	picklist
	
	FOB

No Charge
	shipto_freighttermscode


Lead Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Basic Information
	
	
	
	
	

	Topic
	Req.
	nvarchar(50)
	
	n/a
	Subject

	
	
	
	
	
	

	First Name
	Req.
	nvarchar(50)
	
	n/a
	Firstname

	Last Name
	Req.
	nvarchar(50)
	
	n/a
	Lastname

	Company Name
	Req.
	nvarchar(100)
	
	n/a
	Companyname

	Salutation
	None
	nvarchar(100)
	
	n/a
	Salutation

	Job Title
	None
	nvarchar(100)
	
	n/a
	Jobtitle

	Rating
	None
	Picklist
	
	Hot

Warm (default)
Cold
	leadqualitycode

	Contact Information
	
	
	
	
	

	Business Phone
	None
	nvarchar(50)
	
	n/a
	Telephone1

	Home Phone
	None
	nvarchar(50)
	
	n/a
	Telephone2

	Other Phone
	None
	nvarchar(50)
	
	n/a
	Telephone3

	Mobile Phone
	None
	nvarchar(20)
	
	n/a
	Mobilephone

	Fax
	None
	nvarchar(50)
	
	n/a
	Fax

	Pager
	None
	nvarchar(20)
	
	n/a
	Pager

	E-mail
	None
	nvarchar(100)
	
	n/a
	Emailaddress1

	Web Site
	None
	nvarchar(200)
	
	n/a
	Websiteurl

	Description
	
	
	
	
	

	No Caption
	None
	Memo
	
	n/a
	description

	[Details]
	
	
	
	
	

	Address
	
	
	
	
	

	Street 1
	None
	nvarchar(50)
	
	n/a
	Address1_line1

	Street 2
	None
	nvarchar(50)
	
	n/a
	Address1_line2

	Street 3
	None
	nvarchar(50)
	
	n/a
	Address1_line3

	City
	None
	nvarchar(50)
	
	n/a
	Address1_city

	State/Province
	None
	nvarchar(50)
	
	n/a
	Address1_stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	
	n/a
	Address1_postalcode

	Country/Region
	None
	nvarchar(50)
	
	n/a
	Address1_country

	Company Information
	
	
	
	
	

	Annual Revenue
	None
	Currency
	
	n/a
	Revenue

Min – 0.00

Max - 100,000,000,000.00

	No. of Employees
	None
	Integer
	
	n/a
	Numberofemployees

Min – 0

Max – 1,000,000

	SIC Code
	None
	nvarchar(20)
	
	
	sic

	Industry
	None
	Picklist
	
	Accounting

Agriculture and Non-petrol Natural Resource Extraction
Broadcasting Printing and Publishing
Brokers

Building Supply Retail
Business Services

Consulting

Consumer Services

Design, Direction and Creative Management
Distributors, Dispatchers and Processors
Doctor's Offices and Clinics
Durable Manufacturing
Eating and Drinking Places
Entertainment Retail
Equipment Rental and Leasing
Financial

Food and Tobacco Processing
Inbound Capital Intensive Processing
Inbound Repair and Services
Insurance

Legal Services
Non-Durable Merchandise Retail
Outbound Consumer Service
Petrochemical Extraction and Distribution
Service Retail

SIG Affiliations

Social Services

Special Outbound Trade Contractors
Specialty Realty
Transportation

Utility Creation and Distribution
Vehicle Retail

Wholesale
	Industrycode

Default – NULL VALUE

	Lead Information
	
	
	
	
	

	Lead Source
	None
	Picklist
	
	Advertisement

Employee Referral

External Referral

Partner

Public Relations

Seminar

Trade Show

Web

Word of Mouth

Other
	Leadsourcecode

Default – NULL VALUE

	Created On
	Sys.
	Date
	
	Read Only
	System generated

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	

	Owner
	Req.
	Owner
	
	List of system users
	Ownerid

	Source Campaign
	
	
	
	
	?????

	Status Reason
	None
	Status
	
	Disqualified – Cancelled

Disqualified – Cannot Contact

Disqualified – Lost (default)
Disqualified – No Longer Interested

Open – Contacted

Open – New (default)
Qualified – Qualified (default)
	Statecode + Statuscode

	Contact Methods
	
	
	
	
	

	Preferred
	None
	Picklist
	
	Any (default)
E-mail

Phone

Fax

Mail
	Preferredcontactmethodcode

	E-mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotemail

	Bulk E-mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotbulkemail

	Phone
	None
	bit
	
	Allow (default)
Do Not Allow
	Nonotphone

	Fax
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotfax

	Mail
	None
	bit
	
	Allow (default)
Do Not Allow
	Donotpostalmail

	Marketing Information
	
	
	
	
	

	Send Marketing Materials
	None
	bit
	
	Yes

No
	donotsendmm

	Last Date Included in Campaign
	None
	Date/Time
	Date Only
	n/a
	lastusedincampaign

	[Notes]
	
	
	
	
	


Letter Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Letter]
	
	
	
	
	

	General Information
	
	
	
	
	

	Sender
	
	partylist
	
	
	from

	Recipient
	
	partylist
	
	
	to

	Address
	
	nvarchar
	Text
	
	

	Direction
	
	bit
	
	Incoming

Outgoing
	directioncode

	Letter Description
	
	
	
	
	

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Description
	
	ntext
	
	
	description

	Letter Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	owner
	
	
	ownerid

	Duration
	
	int
	
	
	actualdurationminutes

	Due
	
	datetime
	Date and Time
	
	scheduledend

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	Low

Normal

High
	prioritycode

	Sub-Category
	
	nvarchar
	Text
	
	subcategory

	[Notes]
	
	
	
	
	


Marketing List Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Marketing List Information
	
	
	
	
	

	Name
	Req.
	nvarchar
	Text
	
	listname

	Purpose
	
	nvarchar
	Text
	
	purpose

	Source
	
	nvarchar
	Text
	
	source

	Cost
	
	money
	
	
	cost

	Locked
	
	
	
	No

Yes
	lockstatus

	Member Type
	Req.
	int
	
	(these values cannot be edited)
Lead

Contact

Account
	membertype

	Modified On
	
	datetime
	Date Only
	
	modifiedon

	Last Used On
	
	datetime
	Date Only
	
	lastusedon

	Owner
	Req.
	owner
	
	
	owner

	[Notes]
	
	
	
	
	


Opportunity Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Opportunity Information
	
	
	
	
	Caption not visible on form

	Topic
	Req.
	nvarchar(300)
	
	n/a
	Name

	Potential Customer
	Sys.
	Customer
	
	Account and Contact Lookup
	Customerid

	Price List
	None
	Lookup
	
	Price List Lookup
	pricelevelid

	Estimated Revenue
	
	
	
	
	

	Revenue
	None
	bit
	
	System Calculated (default)
User Provided
	Isrevenuesystemcalculated

	Est. Revenue
	None
	Currency
	
	n/a
	Creditlimit

Min – 0.00

Max – 1,000,000,000,000.00

	Est. Close Date
	None
	Date
	
	n/a
	Estimatedclosedate

	Probability
	None
	Integer
	
	n/a
	Closeprobability

Min – 0

Max – 100

	Rating
	None
	Picklist
	
	Hot

Warm

Cold
	Opportunityratingcode

	Description
	
	
	
	
	

	No Caption
	None
	Memo
	
	n/a
	Description

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	

	Owner
	Sys.
	Owner
	
	
	Ownerid

	Status Reason
	None
	Picklist
	
	Lost – Cancelled

Lost – Out-Sold

Open – In Progress

Open – On-Hold

Won – Won
	Statuscode

	Originating Lead
	None
	Lookup
	
	Lead Lookup
	Originatingleadid

	Source Campaign
	None
	Lookup
	
	
	campaigned

	[Notes]
	
	
	
	
	


Opportunity Product Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Opportunity Product Information
	
	
	
	
	

	Product
	Req.
	lookup
	
	
	productid

	Unit
	Req.
	lookup
	
	
	uomid

	Pricing
	
	
	
	
	

	Price Per Unit
	
	money
	
	
	priceperunit

	Volume Discount
	
	money
	
	
	volumediscountamount

	Quantity
	Req.
	decimal
	
	
	quantity

	Amount
	
	money
	
	
	baseamount

	Manual Discount
	
	money
	
	
	manualdiscountamount

	Extended Amount
	
	money
	
	
	extendedamount


Order Entity Attributes
	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Order Information
	
	
	
	
	

	Order ID
	None
	nvarchar(100)
	
	
	Ordernumber

	Name
	Req.
	nvarchar(300)
	
	
	Name

	Customer
	Req.
	Lookup
	
	
	Ownerid

	Price List
	Req.
	Lookup
	
	
	Pricelevelid

	Totals
	
	
	
	
	

	Detail Amount
	None
	Currency
	
	
	Totallineitemamount

	Order Discount (%)
	None
	Float
	
	
	Discountpercentage

	Order Discount
	None
	Currency
	
	
	Discountamount

	Pre-Freight Amount
	None
	Currency
	
	
	Totalamountlessfreight

	Freight Amount
	None
	Currency
	
	
	Freightamount

	Total Tax
	None
	Currency
	
	
	Totaltax

	Total Amount
	None
	Currency
	
	
	Totalamount

	Prices Locked
	
	bit
	
	(these values cannot be edited)
No
Yes
	ispricelocked

	[Shipping]
	
	
	
	
	

	Dates
	
	
	
	
	

	Requested Delivery Date
	None
	Date
	
	
	Requestdeliveryby

	Date Fulfilled
	None
	datetime
	Date Only
	
	datefulfilled

	Shipping Information
	
	
	
	
	

	Shipping Method
	None
	Picklist
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Full Load

Will Call
	Shippingmethodcode

Default = NULL

	Payment Terms
	None
	Picklist
	
	Net 30

2% 10, Net 30

Net 45

Net 60
	Paymenttermscode

	Freight Terms
	None
	Picklist
	
	FOB

No Charge
	Freighttermscode

	Description
	
	
	
	
	

	Description
	None
	Memo
	
	
	Description

	[Addresses]
	
	
	
	
	

	Bill To Address
	
	
	
	
	

	Name
	None
	nvarchar(200)
	
	
	Billto_name

	Street 1
	None
	nvarchar(50)
	
	
	Billto_line1

	Street 2
	None
	nvarchar(50)
	
	
	Billto_line2

	Street 3
	None
	nvarchar(50)
	
	
	Billto_line3

	City
	None
	nvarchar(50)
	
	
	Billto_city

	State/Province
	None
	nvarchar(50)
	
	
	Billto_stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	
	
	Billto_postalcode

	Country/Region
	None
	nvarchar(50)
	
	
	Billto_country

	Phone
	None
	nvarchar(50)
	
	
	Billto_telephone

	Fax
	None
	nvarchar(50)
	
	
	Billto_fax

	Ship To Address
	
	
	
	
	

	Ship To
	None
	bit
	
	Address (default)
Will Call
	Willcall

	Name
	None
	nvarchar(200)
	
	
	Shipto _name

	Street 1
	None
	nvarchar(50)
	
	
	Shipto_line1

	Street 2
	None
	nvarchar(50)
	
	
	Shipto _line2

	Street 3
	None
	nvarchar(50)
	
	
	Shipto _line3

	City
	None
	nvarchar(50)
	
	
	Shipto _city

	State/Province
	None
	nvarchar(50)
	
	
	Shipto _stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	
	
	Shipto _postalcode

	Country/Region
	None
	nvarchar(50)
	
	
	Shipto _country

	Phone
	None
	nvarchar(50)
	
	
	Shipto _telephone

	Fax
	None
	nvarchar(50)
	
	
	Shipto _fax

	[Administration]
	
	
	
	
	

	Internal Information
	
	
	
	
	

	Owner
	Sys.
	Lookup
	
	
	Ownerid

	Status Reason
	Sys.
	Picklist
	
	Active – New (default)

Active – Pending

Submitted – In Progress (default)

Canceled – No Money (default)
	Statuscode

	Source Campaign
	
	Lookup
	
	
	campaignid

	Opportunity
	Sys.
	Lookup
	
	
	Opportunityid

	Quote
	Sys.
	Lookup
	
	
	Quoteid

	[Notes]
	
	
	
	
	


Order Product Entity Attributes
	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Sales Order Detail Information
	
	
	
	
	

	Select Product
	None
	bit
	
	Existing
Write In
	isproductoverridden

	Product
	None
	lookup
	
	
	productid

	Product Description
	None
	nvarchar
	
	
	productdescription

	Unit
	None
	lookup
	
	
	uomid

	Pricing
	None
	
	
	
	

	Pricing
	None
	bit
	
	Use Default
Override Price
	ispriceoverridden

	Price Per Unit
	None
	money
	
	
	priceperunit

	Volume Discount
	None
	money
	
	
	volumediscountamount

	Quantity
	Req.
	decimal
	
	
	quantity

	Amount
	None
	money
	
	
	baseamount

	Manual Discount
	None
	money
	
	
	manualdiscountamount

	Tax
	None
	money
	
	
	tax

	Extended Amount
	None
	money
	
	
	extendedamount

	[Delivery]
	None
	
	
	
	

	Delivery Information
	None
	
	
	
	Caption not visible on form

	Requested Date
	None
	datetime
	Date Only
	
	requestdeliveryby

	Salesperson
	None
	lookup
	
	
	salesrepid

	Fulfillment
	None
	
	
	
	

	Shipped
	None
	decimal
	
	
	quantityshipped

	Back Ordered
	None
	decimal
	
	
	quantitybackordered

	Cancelled
	None
	decimal
	
	
	quantitycanceled

	[Address]
	None
	
	
	
	

	Ship To Address
	None
	
	
	
	

	Ship To
	None
	bit
	
	Address (default)
Will Call
	Willcall

	Name
	None
	nvarchar(200)
	
	
	Shipto _name

	Street 1
	None
	nvarchar(50)
	
	
	Shipto_line1

	Street 2
	None
	nvarchar(50)
	
	
	Shipto _line2

	Street 3
	None
	nvarchar(50)
	
	
	Shipto _line3

	City
	None
	nvarchar(50)
	
	
	Shipto _city

	State/Province
	None
	nvarchar(50)
	
	
	Shipto _stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	
	
	Shipto _postalcode

	Country/Region
	None
	nvarchar(50)
	
	
	Shipto _country

	Phone
	None
	nvarchar(50)
	
	
	Shipto _telephone

	Fax
	None
	nvarchar(50)
	
	
	Shipto _fax

	Freight Terms
	None
	picklist
	
	FOB

No Charge
	shipto_freighttermscode


Phone Call Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Phone Call]
	
	
	
	
	

	General Information
	
	
	
	
	

	Sender
	
	partylist
	
	
	from

	Recipient
	
	partylist
	
	
	to

	Phone Number
	
	nvarchar
	Text
	
	phonenumber

	Direction
	
	bit
	
	Incoming

Outgoing
	directioncode

	Phone Call Description
	
	
	
	
	

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Description
	
	ntext
	
	
	description

	Phone Call Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	owner
	
	
	owner

	Duration
	
	int
	Duration
	
	actualdurationminutes

	Due
	
	datetime
	Date and Time
	
	scheduledend

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	Low

Normal

High
	prioritycode

	Sub-Category
	
	nvarchar
	Text
	
	subcategory

	[Notes]
	
	
	
	
	


Product Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Product Information
	
	
	
	
	Caption not visible on screen

	ID
	Req.
	nvarchar(100)
	
	
	Productnumber

	Name
	Req.
	nvarchar(100)
	
	
	Name

	Subject
	None
	Lookup
	
	
	Subjectid

	Unit Group
	Req.
	Lookup
	
	
	Defaultuonscheduleid

	Default Unit
	Req.
	Lookup
	
	
	defaultuomid

	Product Type
	None
	Picklist
	
	Sales Inventory
Miscellaneous Charges

Services

Flat Fees
	Producttypecode

	Quantity On Hand
	None
	Integer
	
	
	Quantityonhand

	URL
	None
	nvarchar(255)
	
	
	Producturl

	Costs
	
	
	
	
	

	Default Price List
	Rec.
	Lookup
	
	
	Pricelevelid

	Decimals Supported
	Req.
	Integer
	
	
	Quantitydecimal

	List Price
	None
	Currency
	
	
	Price

	Standard Cost
	None
	Currency
	
	
	Standardcost

	Current Cost
	None
	Currency
	
	
	Currentcost

	[Description]
	
	
	
	
	

	Description Information
	
	
	
	
	Caption not visible on screen

	Vendor
	None
	nvarchar(100)
	
	
	Vendorname

	Vendor Part Number
	None
	nvarchar(100)
	
	
	Vendorpartnumber

	Stock Weight
	None
	Float
	
	
	Stockweight

	Stock Volume
	None
	Float
	
	
	Stockvolume

	Description
	
	
	
	
	

	Caption not visible on screen
	None
	Memo
	
	
	description

	[Notes]
	
	
	
	
	


Quote Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Quote Information
	
	
	
	
	

	Quote ID
	Req.
	nvarchar
	Text
	
	quotenumber

	Name
	Req.
	nvarchar
	Text
	
	name

	Potential Customer
	Req.
	customer
	
	
	customerid

	Revision ID
	Req.
	int
	
	
	revisionnumber

	Price List
	Req.
	lookup
	
	
	pricelevelid

	Totals
	
	
	
	
	

	Detail Amount
	
	money
	
	
	totallineitemamount

	Quote Discount (%)
	
	decimal
	
	
	discountpercentage

	Quote Discount
	
	money
	
	
	discountamount

	Pre-Freight Amount
	
	money
	
	
	totalamountlessfreight

	Freight Amount
	
	money
	
	
	freightamount

	Total Tax
	
	money
	
	
	totaltax

	Total Amount
	
	money
	
	
	totalamount

	[Shipping]
	
	
	
	
	

	Dates
	
	
	
	
	

	Effective From
	
	datetime
	Date Only
	
	effectivefrom

	Requested Delivery Date
	
	datetime
	Date Only
	
	requestdeliveryby

	Effective To
	
	datetime
	Date Only
	
	effectiveto

	Due By
	
	datetime
	Date Only
	
	expireson

	Shipping Information
	
	
	
	
	

	Shipping Method
	
	
	
	Airborne

DHL

FedEx

UPS

Postal Mail

Full Load

Will Call
	shippingmethodcode

Default = NULL

	Payment Terms
	
	
	
	Net 30

2% 10, Net 30

Net 45

Net 60
	paymenttermscode

	Freight Terms
	
	
	
	FOB

No Charge
	freighttermscode

	Description
	
	
	
	
	

	Description
	
	ntext
	
	
	description

	[Addresses]
	
	
	
	
	

	Bill To Address
	
	
	
	
	

	Name
	None
	nvarchar(200)
	Text
	
	Billto_name

	Street 1
	None
	nvarchar(50)
	Text
	
	Billto_line1

	Street 2
	None
	nvarchar(50)
	Text
	
	Billto_line2

	Street 3
	None
	nvarchar(50)
	Text
	
	Billto_line3

	City
	None
	nvarchar(50)
	Text
	
	Billto_city

	State/Province
	None
	nvarchar(50)
	Text
	
	Billto_stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	Text
	
	Billto_postalcode

	Country/Region
	None
	nvarchar(50)
	Text
	
	Billto_country

	Phone
	None
	nvarchar(50)
	Text
	
	Billto_telephone

	Fax
	None
	nvarchar(50)
	Text
	
	Billto_fax

	Ship To Address
	
	
	
	
	

	Ship To
	None
	bit
	
	Address (default)

Will Call
	Willcall

	Name
	None
	nvarchar(200)
	Text
	
	Shipto _name

	Street 1
	None
	nvarchar(50)
	Text
	
	Shipto_line1

	Street 2
	None
	nvarchar(50)
	Text
	
	Shipto _line2

	Street 3
	None
	nvarchar(50)
	Text
	
	Shipto _line3

	City
	None
	nvarchar(50)
	Text
	
	Shipto _city

	State/Province
	None
	nvarchar(50)
	Text
	
	Shipto _stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	Text
	
	Shipto _postalcode

	Country/Region
	None
	nvarchar(50)
	Text
	
	Shipto _country

	Phone
	None
	nvarchar(50)
	Text
	
	Shipto _telephone

	Fax
	None
	nvarchar(50)
	Text
	
	Shipto _fax

	Administration
	
	
	
	
	

	Owner
	Req.
	owner
	
	
	owner

	Status Reason
	
	status
	
	Draft – In Progress
Active – In Progress

Active – Open

Won – Won

Closed – Lost

Closed – Canceled

Closed – Revised
	statuscode

	Opportunity
	
	lookup
	
	
	opportunityid

	Source Campaign
	
	lookup
	
	
	campaignid

	[Notes]
	
	
	
	
	


Quote Product Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Quote Detail Information
	
	
	
	
	

	Select Product
	
	bit
	
	Existing
Write In
	isproductoverridden

	Product
	
	lookup
	
	
	productid

	Product Description
	
	nvarchar
	Text
	
	productdescription

	Unit
	
	lookup
	
	
	uomid

	Pricing
	
	
	
	
	

	Pricing
	
	bit
	
	Use Default
Override Price
	ispriceoverridden

	Price Per Unit
	
	money
	
	
	priceperunit

	Volume Discount
	
	money
	
	
	volumediscountamount

	Quantity
	Req.
	decimal
	
	
	quantity

	Amount
	
	money
	
	
	baseamount

	Manual Discount
	
	money
	
	
	manualdiscountamount

	Tax
	
	money
	
	
	tax

	Extended Amount
	
	money
	
	
	extendedamount

	[Delivery]
	
	
	
	
	

	Delivery Information
	
	
	
	
	

	Requested Date
	
	datetime
	Date Only
	
	requestdeliveryby

	Salesperson
	
	lookup
	
	
	salesrepid

	[Address]
	
	
	
	
	

	Ship To Address
	
	
	
	
	

	Ship To
	None
	bit
	
	Address (default)

Will Call
	Willcall

	Name
	None
	nvarchar(200)
	Text
	
	Shipto _name

	Street 1
	None
	nvarchar(50)
	Text
	
	Shipto_line1

	Street 2
	None
	nvarchar(50)
	Text
	
	Shipto _line2

	Street 3
	None
	nvarchar(50)
	Text
	
	Shipto _line3

	City
	None
	nvarchar(50)
	Text
	
	Shipto _city

	State/Province
	None
	nvarchar(50)
	Text
	
	Shipto _stateorprovince

	ZIP/Postal Code
	None
	nvarchar(20)
	Text
	
	Shipto _postalcode

	Country/Region
	None
	nvarchar(50)
	Text
	
	Shipto _country

	Phone
	None
	nvarchar(50)
	Text
	
	Shipto _telephone

	Fax
	None
	nvarchar(50)
	Text
	
	Shipto _fax

	Freight Terms
	
	picklist
	
	FOB
No Charge
	shipto_freighttermscode

	Address Contact
	
	nvarchar
	Text
	
	shipto_contactname


Sales Literature Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	Sales Literature Information
	
	
	
	
	

	Title
	Req.
	nvarchar
	Text
	
	name

	Subject
	Req.
	lookup
	
	
	subjectid

	Employee Contact
	
	lookup
	
	
	employeecontactid

	Type
	
	picklist
	
	Presentation
Product Sheet

Policies and Procedures (default)
Sales Literature

Spreadsheets

News

Bulletins

Price Sheets

Manuals

Company Background

Marketing Collateral
	literaturetypecode

	Expiration Date
	
	datetime
	Date Only
	
	expirationdate

	Description
	
	ntext
	
	
	

	Description
	
	
	
	
	description


Service Activity Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Service Activity]
	
	
	
	
	

	General Information
	
	
	
	
	

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Service
	Req.
	lookup
	
	
	serviceid

	Customers
	
	partylist
	
	
	customers

	Resources
	
	partylist
	
	
	resources

	Location
	
	nvarchar
	Text
	
	location

	Show Time As
	
	status
	
	Open – Requested
Open – Tentative

Closed – Completed

Canceled – Canceled

Canceled – No Show

Scheduled – Pending

Scheduled – Reserved

Scheduled – In Progress

Scheduled – Arrived
	statuscode

	Site
	
	lookup
	
	
	siteid

	Scheduling Information
	
	
	
	
	

	Start Time
	Req.
	datetime
	Date and Time
	
	scheduledstart

	End Time
	Req.
	datetime
	Date and Time
	
	scheduledend

	Duration
	
	int
	Duration
	
	actualdurationminutes

	All Day Event
	
	bit
	
	No
Yes
	isalldayevent

	Notes
	
	
	
	
	

	[Details]
	
	
	
	
	

	Appointment Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	
	owner
	
	
	ownerid

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	Low

Normal

High
	prioritycode

	Sub-Category
	
	nvarchar
	Text
	
	subcategory


Task Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[Task]
	
	
	
	
	

	Task Description
	
	
	
	
	

	Subject
	Req.
	nvarchar
	Text
	
	subject

	Description
	
	ntext
	
	
	description

	Task Details
	
	
	
	
	

	Regarding
	
	lookup
	
	
	regardingobjectid

	Owner
	Req.
	
	
	
	ownerid

	Duration
	
	int
	Duration
	
	actualdurationminutes

	Due
	
	datetime
	Date and Time
	
	scheduledend

	Category
	
	nvarchar
	Text
	
	category

	Priority
	
	picklist
	
	Low

Normal

High
	prioritycode

	Sub-Category
	
	nvarchar
	Text
	
	subcategory

	[Notes]
	
	
	
	
	


User Entity Attributes

	[Tab] Section Field
	Const.
	Type
	Format
	Field Values
	Field Name/Notes

	[General]
	
	
	
	
	

	User Information
	
	
	
	
	

	Domain Logon Name
	Req.
	nvarchar
	Text
	
	domainname

	First Name
	Req.
	nvarchar
	Text
	
	firstname

	Last Name
	Req.
	nvarchar
	Text
	
	lastname

	Title
	
	nvarchar
	Text
	
	title

	Primary E-mail
	
	nvarchar
	E-mail
	
	internalemailaddress

	E-mail 2
	
	nvarchar
	E-mail
	
	personalemailaddress

	Mobile Alert E-mail
	
	nvarchar
	E-mail
	
	mobilealertemail

	Main Phone
	
	nvarchar
	Text
	
	address1_telephone1

	Other Phone
	
	nvarchar
	Text
	
	address1_telephone2

	Home Phone
	
	nvarchar
	Text
	
	homephone

	Mobile Phone
	
	nvarchar
	Text
	
	mobilephone

	Preferred Phone
	
	picklist
	
	Main Phone

Other Phone

Home Phone

Mobile Phone
	preferredphonecode

	Pager
	
	nvarchar
	Text
	
	

	Fax
	
	nvarchar
	Text
	
	address1_telephone3

	Organization Information
	
	
	
	
	

	Manager
	
	lookup
	
	
	parentsystemuserid

	Territory
	
	lookup
	
	
	territoryid

	Business Unit
	Req.
	lookup
	
	
	businessunitid

	Site
	
	lookup
	
	
	siteid

	Microsoft CRM License Information
	
	
	
	
	

	Restricted Access Mode
	Req.
	bit
	
	No
Yes
	setupuser

	[Addresses]
	
	
	
	
	

	Mailing Address
	
	
	
	
	

	Street 1
	
	nvarchar
	Text
	
	address1_line1

	Street 2
	
	nvarchar
	Text
	
	address1_line2

	Street 3
	
	nvarchar
	Text
	
	address1_line3

	City
	
	nvarchar
	Text
	
	address1_city

	State/Province
	
	nvarchar
	Text
	
	address1_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	address1_country

	Country/Region
	
	nvarchar
	Text
	
	

	Other Address
	
	
	
	
	

	Street 1
	
	nvarchar
	Text
	
	address2_line1

	Street 2
	
	nvarchar
	Text
	
	address2_line2

	Street 3
	
	nvarchar
	Text
	
	address2_line3

	City
	
	nvarchar
	Text
	
	address2_city

	State/Province
	
	nvarchar
	Text
	
	address2_stateorprovince

	ZIP/Postal Code
	
	nvarchar
	Text
	
	address2_country

	Country/Region
	
	nvarchar
	Text
	
	

	Address Preference
	
	
	
	
	

	Preferred Address
	
	picklist
	
	Mailing Address

Other Address
	preferredaddresscode


Sales Processes


Overview

The Sales Processes implemented in CRM are outlined in this section.

Standard Sales Process

	Stage
	Action
	Probability

	Lead
	Conversion by marketing or telesales
	n/a

	0 – Marketing Qualified
	Task: Advance to Stage 1
	0

	1 – stage name
	Task: Advance to Stage 2
	0

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	n - Close
	Change Status to ‘Won’
	100


Queues


Overview

This section lists the queues implemented and their uses.

Queues

	Queue
	CRMEmailEnabled
	Description

	Support
	Yes/No – alias@domain.com
	Queue for receipt of initial inbound support e-mails


Subjects


Overview

This section outlines the structure of the Subject tree in Microsoft CRM.  Subjects are used to categorize:

· Products

· Service Cases

· Knowledgebase articles

· Sales Literature items
Top Level
· First Level
· Second Level
Business Units


Overview

This section lists structure of Business Units in your implementation.  Business Units appear in bold type.

Organization Name (Organization)

· Member

· Level 1
· Member

Security Roles


Overview

This section lists structure of Business Units in your implementation.  Business Units appear in bold type.

	Role
	General Access Description

	Administrator
	All access

	Management
	All access except administrative

	
	


Workflow Business Rules



Overview

This section contains the workflow rules and processes as well as the object mappings in CRM.
Workflow Rules Tables

	Object
	Rule Name
	Event
	Called From
	Overview and Actions

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Customizations


Overview

This section contains the customizations installed in the CRM.
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