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Printer Display / Description  Alert Category Alert Email Title 
toner is low (cyan, magenta, yellow, or black) toner low supplies 

toner out; replace (cyan, magenta, yellow, or black)  toner out supplies 

offline  offline service 

online  online service 

install tray x, load paper (letter, legal, etc.) paper out media path 

tray x empty paper out media path 

close top cover cover open media path 

output bin is full, remove paper output bin full media path 

manual feed - feed paper into the multipurpose tray manual feed needed media path 

13.x paper jam paper jam media path 

20 memory overflow out of memory intervention needed 

21 page is too complex, simplify job or add memory out of memory intervention needed 

22 buffer overflow printer error intervention needed 

40 communications error printer error intervention needed 

41.x PRINTER ERROR  printer error service 

50.x fuser error, cycle power printer error service 

51.x bad beam detect, laser malfunction printer error service 

52.x laser scanner motor malfunction, cycle power printer error service 

53.xy.zz DIMM slot error printer error service 

54.x sensor error, cycle power printer error service 

55.x printer engine error, dc controller printer error service 

56.x tray cannot support selected mode or paper type printer error service 

57.x fan motor failure printer error service 

58.1 multipurpose tray lifter malfunction, cycle power printer error service 

59.x abnormal main motor startup or rotation printer error service 

62.x firmware CRC error printer error service 

63 internal RAM memory test failure printer error service 

64 scan buffer error printer error service 

65 DRAM controller error printer error service 

67.x engine (DC) controller error printer error service 

66.xx.yy paper handling input device error printer error service 

66.xx.yy paper handling output device error printer error service 

68 NVRAM error printer error service 

69.x duplex unit malfunction printer error service 

73 PRINTER ERROR printer error service 

79 service error, cycle power printer error service 

photosensitive drum unit error, replace drum kit printer error service 

drum life out or waste toner full, replace drum kit printer error service 

finishing device out of finishing agent (e.g. staples, glue), add 
finishing agent 

stapler error service 

finisher device alignment error, check finisher stapler error service 

job is too large to bind or staple stapler error service 

communications error with paper handling device x, check 
cables 

high capacity input error service 

paper handling device x failed to initialize, check cables high capacity input error service 

paper handling device failure, check cables high capacity input error service 

input device paper path is open, close it high capacity input error media path 

output device paper path is open, close it high capacity output error media path 

bad envelope feeder connection, check connection envelope feeder error media path  
�


