Microsoft Small Business Server 2000 
XML Reporting Tool 


The Small Business Server 2000 Server Status Report can be configured to automatically send through e-mail (as an XML file attachment) information on hardware conditions, application health, and system performance. The XML files can be viewed as dynamic HTML-based reports using the XML Reporting Tool with options for sorting, filtering, and printing Alerts, Services, and Performance Counters per predefined criteria. 

The XML Reporting Tool is compatible with non-English Small Business Server 2000 installations and can display non-English XML file attachments. However, Server Status Report titles, headings, and user selections will appear in English.

Note: For additional information on configuring server status reports, please refer to the Small Business Server 2000 Online Help. (Click Start, point to Programs, point to Microsoft Small Business Server, and then click Online Help.) 



System Requirements

Before installing the XML Reporting Tool, verify the system meets the following minimum requirements: 

· Windows® 2000 Professional or later 

· Internet Explorer 5.0 or later 

· Microsoft XML Parser (MSXML) 3.0 (installation instructions follow)



Using the Tool

To Install the XML Reporting Tool

1. If MSXML 3.0 is not currently installed, you will need to download the parser in the appropriate language, as follows: 

· From the MSDN Online Downloads Web site (http://msdn.microsoft.com/downloads/default.asp) table of contents, click Web Development and then click XML. 

· For the English (United States) locale, click MSXML Parser 3.0 Release. 

· For localized versions, click MSXML 3.0 Parser Localized Versions. 

Note: The MSXML 3.0 Release installs the parser (msxml3.dll) in side-by-side mode. Installing this version of the parser will not cause any previously installed version of MSXML to be replaced. Both the new parser and the old one will reside "side-by-side" on your computer. 

2. Using Windows Explorer, create a parent folder for the status reports and then a subfolder for each Small Business Server client. For example, you could create a parent folder named C:\SBSReports with a client subfolder of Trey Research. 

3. Rename each existing Server Status Report XML file to guarantee that each file has a unique name and then copy it to the client subfolder created in Step 2. 

Note: As new XML files arrive with Server Status Report e-mails, they must be renamed and then manually copied to the appropriate subfolder. 

4. Download and save the XML Reporting Tool installer. 

5. Double-click SBSXMLTool.exe to install the tool.

To view reports using the XML Reporting Tool

1. Open Microsoft Small Business Server 2000 XML Reporting Tool (click Start, point to Programs, point to and then click Microsoft Small Business Server 2000 XML Reporting Tool). 

Note: The first time the tool is run or if a previously specified path is invalid, you will be asked to set the parent folder location for the Server Status Report XML files.

2. Once the parent folder location is set, the TreeView Control displays a list of available XML files. Select an XML file and then click Show Report to view a dynamic HTML-based report.

To uninstall the XML Reporting Tool

1. Open the Add/Remove Programs utility (click Start, point to Settings, click Control Panel, and then double-click Add/Remove Programs). 

2. Select Microsoft Small Business Server 2000 XML Reporting Tool, and then click Remove. 

Note: Removing the tool will not affect the MSXML 3.0 installation or the Server Status Report folders and XML files.

To modify and extend the XML Reporting Tool

· The MSDN Online Web Workshop for XML offers a starting point for understanding the technologies that can be used to extend and customize the XML Reporting Tool. The workshop is available from: 

http://msdn.microsoft.com/xml/index.asp


Keyboard Shortcuts

The following keyboard accessibility options are provided in the XML Reporting Tool.

	Keyboard 

Command
	Use to...

	TAB 
	Move within sections of each Web page.

	ALT + P
	Click the Set Parent Folder button to set the parent folder location for the Server Status Report XML files.

	ALT + C
	Click the Change Parent Folder button to launch the Browse for Folder dialog box.

	PLUS SIGN and MINUS SIGN or LEFT ARROW and RIGHT ARROW
	Expand or collapse folders within the Browse for Folder dialog box.

	UP ARROW and DOWN ARROW
	Select a folder or file within the TreeView Control. 

Change predefined display criteria for Alerts and Services within the Server Status Report.

	ALT + S 
	Click the Show Report button to view a dynamic HTML-based report. 

Note: An XML file must first be selected from the list.

	SPACE BAR
	Select or clear Server Status Report Show Alerts, Show Services, and Show Performance Counters check boxes. 

	ENTER
	Expand or collapse Performance Counters within Server Status Report.


